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GD 101 Drawing and Perspective

A fondamental drawing course in which students
learn how to use 2 vadety of drawing tools, draw
three-dimensional objects in ope, WO, and three
point perspective, and generate drawings that
demonstrate coczect proportions. Studeats are also
introduced to the various meaas of visual indication
in design. Prereguisite None

GD 102 Fundamentals of Design

Axn exploration of the basic prindiples of design and
an introduction to the creative process. Design
clements and relationships are identified and
employed to establish 2 basis for aesthetic sensitivity
and crtical analysis. Color theosy is explored as well

as the cultural and psychological impact of color ia .

relation to design. Prereguisite: None

/_/_,—————ﬁ

/GD‘ITB Life Drawing
The human ¢ is agpalyzed and interpreted
Students practice their drawlng skills, applying
correct proportions, and showing form and gestures
through the-use of line zmdionc Pnrzquua‘e. GD 101
 Dramgm Pt =

GD 120 Digital Imzging Y
Fn introduction to photo retouching, Lmagt
manipulation, and the creation of original a:twork\

using computers and bitmap software. Scansing |

methods, color adjustmeat, and special effcct;/
through the use of filters are stressed. Przrez/am‘e

510+ thtrsanding Computr Tchnolgy.
MA 110 Px:mcxp[cs of Animation.

Students learn’ to identify vafiols types of
apimation. The illusion of acHistic animation is
analyzed 10d executed through exercises. This
course also involves discussions of oew
developments and fumure treads in the industry,
analysis of major sectors of the industcy and career
oppostuaities within them. Preregusite: None

MA 210 Advanced Life/Anacomy

Building on skills developed ia previous drawing
coucses, students will fusther refine drawing skills as
applied to aniruation. Emphasis will be placed oo
simplifying drawing through contous lines, generating
impressions of form uodec time constraints and
expressing emotion through the user of abstract line
and focm. Prerequisite: GD 103 Life Drawing

MA 220 Acting and Movement

The ictoduction of scting as 2 tool of reseacch
through studies of animated movement. Charactess’
pessouality, expression, motivation, body language,
and posture will be studied through dassroom
exercises in 2 variety of media. Prereguisite; None

MA 230 Storyboarding for Animation

This course focuses industry-standard
storyboarding and scripting techuiques to antmation.
Contents to be covercd mclude the vadous purposes
and formats of storyboards, the basic terminology”
and concepts used. in storyboarding, and the

on

application of storyboarding techoiques to the
creation of storyboards with or without 2 wsitten
scrpt. Preregsisite MA 2 10 Advanced Life/ Anatomy

MA 240 Character/Object Design

In this course students will design and draw
characters or objects for animation using Line to
accurately delineate the form. Students will learn
appropdate proportion and form for dn animated
chamcter or object. Course assignments include
gesture drawing, action poses, turnarounds, and the
creation of 3D characters or objects. Students will
agimate their characters and objects through the use
of flip books and/or stop mohdn andmation.
Preregaisite: MA 210 Advanced Life/ Anatormy

T

MA250 Digital Ink and Paint

™. This is course 15 an mtrodicton to the computer as

“wp iok and paint media for animation. Scanoing,
cléan up, ink and paint, camera will be explored.
rzragumz‘z CST 107 Understanding Comgputer Technology

/

MA 260 2D Animation
" Studeats will study the basis of fiming, weight, and

anticipation. Use of a captuse device, pendil tests,
and other 2D animation skills will be explored. The
stadeats  will apply these skills through
storyboarding 2nd character studies. Prerequisite MA
210 Advanced Life] Anatorsy, MA 230 Storyboarding for
Aimation

MA 270 3D Modeling

In this course, students expand their knowledge and
skills computer-based 3D  modeling
enviroament. Topics to be covered include:
skinning, beveliag, displacement mapping, tersmin
modeling, metaball modeling, match perspective, 3D
scanning, and texture modeling Pnrtquuu: MA 240
Character] Obfect Design

in =a

MA. 280 Background Design and Layout

This course focusés o The fumdamentals of
background layout with an empbasis on pesspective,
cormposition, design basics, staging, mood, texture
and lighting. Studeats will also Jeacn the basics of
using props 4s background and foregrouad design
clements.  Prereguisite:. MA 210 Advapeed
Lifef Anatony, MA 230 Storyboarding for Animatian

MA 310 Digital Editing - Video and Audio

This course imtroduces students to the basic
concepts and techniques in videography and audio
25 related to aaimation. Students will be exposed to
basic theories and terminology in video production
and the handling of basic gear iocluding tripod,
cables, camen, etc. Emphasis is placed on hands-on
expedence in video production so that students can

. translate the physical sense of video images into

their computer environment for animation.

Srudents will also learn to digitize sound and apply it

for audio enhancement of their animations as well 2s
how to produce appzopnatr: audio effect znd
teansifion in computer animation. Prevequiriter MA
230 Storyboarding for Aritnsasion, MA 260 2D Animation

MA 320 3D Animation
This course explores the vadous techniques to create
animatiog in a 3D environment oo a2 computer
Specific animation featnres and functions of the
given software will be discussed and applied to the
production of short 3D animation projects.
Emphasis will be placed on synthesized use of
animation techniques. Prereguisies: MA 270 3D
Modeling

MA 330 Advanced 2D Antmation

Io this course, bullding on the prndples of 2D
animation, studedrs ase responsible for orgenizing
the elements necessary to complete a 20 second
animation short. Addition of increases the level of
complexity and necessitates a storyline. Use of 2 -
capture device, pencil tests, and other 2D animadon
skills will be utilized. Prereguisites: MA 230
Storyboarding fqrAmmalwn, MA 260 2D Animation

Ma 350 Advanced 3D Modeling & Animation
Built upon the foundation of 3D modeling and
animation, this conrse continges to explore the more
advanced technigues needed to create animation in 2
3D eavirogment og 3 computer Specific 2nimation
features and. functions of the given software will be
discussed and applied to the production of an
animation project. Bmphasts will be:placed on use of
advanced zoimation techniques in 2 computer-
generated 3D animation. Preregusises: MA 320 3D
Arimation

MAZ4 410 _Digital Comppositng * W

This course will expose studeats. to the disciplines
used ip fimalizing 2 composited project ufilizing
various software. The class will reinforce composing
concepts and techaiques that students bave leamed
in previous classes Each student will produce 2 final
edited -project that combines live-action, stills, CG
imagery, and/or stop motion puppets aad
miniatures. Preeguisites: MA 260 2D Animation, MA
310 Digital Edising - Video and +Audio, MA 320 3D
Animation

MA 420 3D Visual Effects

Effects animation rkes students through the basics
of making special effects. Students will be using
such tools as particles, soft bodies, dynamics and
expressions to create several scenes. Prereguisites:
M4 250 2D Animation, MA 270 3D Animation, M4
310 Digital Editing - Video and Audio

MA 430 Animation Studio

Students create a full-leagth animadon with 2
purpose. In this advanced coucse, all guances of

project creation, production, and post production

are taught Prereguinités: MA 310- Digttal Edising - Video

and Aswdio, MA 330 Advanced 2D Animation, MA 320

3D Animation '
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CORY

| The New England Institute of Art”

50 Yoars of Creative Education in Art & Covmynicarions

cﬁe/or of Science Degree Program

Program Overview

Bachelor of Science in Media Arts & Animation

Whether it's information or entertainment, the wide appeal of the electronic media has created a
growing need for people skilled in meédia and animation arts. The Media Arts & Animation program
at The New England Institute of Art provides intensive training in the skills necessary to succeed in

this fast-paced, creative field.

The Bachelor of Science degree in Media Arts & Animation refines and synthesizes the students”
AAcom'pet&uc‘Lcs in the field of computer animation. Students apply advanced techniques in drawing
cCharacterization, animation in both 2-D and 3-D computerized environments, and interactive
technologies. Students will develop a graduate project which represents 2 uﬁiqﬁe style and
demonstrates conceptual abilities. This program prepares graduates for entry-level posttions as 2-D
animators, 3-D animators, spectal effects agimators, broadcast graphic artist, or other animation and

art specialties. The length of the program 1s eight 15-week seresters.

Students’ creativity and critical thinking are murtured within the liberal arts (general education)
component of the program. By fosteting intellectual and aesthetic growth, these courses help students’
develop a perspective about the interaction of their own discipline with other forms of creativity.

Media Arts & Animation graduates are prepared to market their new skdlls, unif
demands of employers who have 2 need for computer animation, media design,

Aat?

Sequence A Sequence B] | Saequence C Sequence D Sequence E
CSHmarCsi [Ny TR 1. SEM 101 G0 GD 102
! (Pre: CSt 100} f ekt n7: Fresfiman Seminar : e )
SemeSter ]
) - = B SN
HIS100 | gl Humarites e GDI03 MATID N
2nd History of Communications ool Sefectiop ol o Principles of Animation
Semester ’ Qo
t s [T e N
< e i Social Science mazio L MA 22D
3d f n Selection Advanced LifelAnatomy Acting and Movement
Semester i ) {Pre: GD103} :
3] N
N WRETY N Malh Physical Science MA240 MA230
4th Digital nk and Paict Selection Selection ChiaraciedObject Design’ | Storyboarding for Animation
Semester % (PreCS10T) {Pre: MA210} {Pre: MAZ10)
MA 280 Math Sacial Selence MAZI0 MA 260
Sih Background Design & Layaut Selection Selection 30 Modeling 2D Animation
Semester {Pre:MA 210) - {Pre:A 240) 1 (Pre: MA 210, MA Z30)
MA 310 M 260 SClL200 MA 320 MA 330
6th Olgta! Edling Viden &Audo | Animation Geaphics Physical Science of Visual 3D Animation Advanced 2D Animation.
Semester [Pre: MAZ30 & MA 260} forthe Web Communication {Prec MA.27D)
' . (Pre:GD 120)
MA 110 MM 360 General MA3SD MA 430
7th Digital Compositing Interactive Elective Advanced 3D Animation Studo
Semester (Pre:MAED, MAZ10, MA320) Web Graphics ' Modefing & Animation  [{Pre: MAJ10, MAT30, MA120)
{Pre: MM260) {Pre:=MA 320}
MA 497 MA 4% General " MA4B x MA 450
8th Animalion Seminar Asimation hntemship Fleclive 30 Visual Efects Arimation Production Team
Semester {Pre: KA250. MA270, MASTDY| (Pre: MAJS0, MA£30, MA4TD)

inier theiz creative ability and techaical expertise to fulfill the
and digital image production and manipulation.
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Peter Hart| Media Arts & Animat
Ths Al Institife o

What makes media arts and animation

s0 exciting?

The field of Media Arts & Animation is as limit-
less as your imagination. it constantly evolves
as new technology is released and forward
thinking individuals embrace it. Dazzling sports
graphics, special effects, animation that enter-
tains as it educates — whatever it takes to
amaze the eye and the mind is the focus of
this exciting profession. Artists in this field are
three-dimensional thinkers. They combine
thelr creativity and technical skills to produce
work for nearly every industry and take us to
new places we've never been before.

To media artists, the world Is in constant
motion. They find ways 1o capture the move-
ment of everyday life and re-create it in a
digital environment. These artists strive to
make thelr work as lifelike as possible —
from studying how shadows shift on moving
objects, how movement affects color and
proportion, and how technology itself will
innovate to respond to the demand of
creating such work.

A Media Arts & Animation professional Is
computer savy and eager to keep up with
the quick and constant evolution of softwars.
It's about artistic ability and the desire to con-

tinually improve it. It means to think fike a
communicator and storyteller. The payoff is .
being involved in one of the most creative s
professions today.

Inspire yourself. Evolve your ideas.

Before you can jump into creating ultra-cool
spinning logos or characters that have been
dancing around in your head, you've got to
become comfortable with the groundwork.
That means starting with the basics — draw-
Ing, character and object design, color theory,
video production, and computer applications.

Hands-on studies immerse you in computer
graphics, image maniputation, and 2-D and
3-D animation technigues. You'll learn how to
develop a storyboard and write a script. You'l
become knowledgeable in background and
scenic layout, audio for animation, and digital
video editing. Facuity, many of whom are
working professionals in the field, will show
you how to work on industry-related Pentium-
class PC and Macintosh platforms, along
with equipment and software such as

Adobe Photoshop, Autodesk 3-D Studio,
and Premier.

As you advance through your program, class
assignments simulate real-working experiences.
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Program-related activities such as community
service projects and trips to computer anima-
tion industry events will give you practical,
professional expostire to the working world
of animation. Putting your knowledge into
motion outside of the schoot is not only good
practice for your first “real worlcl” position —
it's also a ot of fun.

Go out there — do great things.

Where will our Media Arts & Animation pro-
gram take you? Network and cable television
companies, for starters. Major corporations
and commercial post-production facilities,
along with interactive, game design, and film
companies are also in need of talented ani-
mation artists,

After graduation, you'll be prepared for entry-
level positions such as animation or digital
artist, special effects artist, storyboard artist
background artist, broadcast graphics
designer, or lighting designer. With experi-
ence, you can advance to such positions as
animation project manager or 2-D or 3-D
artist to make the most of your skills.

Qur Career Services Departrnent has the job

and industry connections to help you get your

career off the ground. In addition, late-quarter

career development courses will bring your
résumé and interviewing skills up to speed.
Most importantly, you'll want to have your
digital portfolio in order. Special courses will
help you compile and polish this collection of
your best work, and show you how to pres-
ent it professionally to prospective employers
upon your graduation.

Ready to get started? Give us a call. Come

in and tour our facliities. Talk with faculty and
students. Ask questions. Our admissions staff
can help you make an appointment today.




Visit The New England Institute of Art
at 10 Brookline Place West, Brookline, MA 02445

or call 1.800.903.4425.
© 2004 by The Art Institutes international, Inc.® 10595-02/04 PRBRO
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0OM8 No. 1845-0006

Federal Family Education Loan Program (FFELP) o weove

Exp. date 9-30-2005

Federal Stafford Loan
Master Promissory Note

WARNING: Any person who knowingly makes a false staternent or misrepresentation on this form . R
is subject to penalties which may include fines, imprisonment, ar both, under the United States United Student Aid Funds

Criminal Code ang 20 U.5.C. 1097. :

~ Guarantor, Program or Lender Assistance:

Borrower Information Please print neatly or type. Read the instructions carefuily.
1. LastName First Name M 2. Social Security Number
"\ " o T e f
. -~ - a2 o o s RS “."-",..‘ N
' : GESDLOA {7} v el A B
3, Permanent Street Address (1t P.O. Box, see Instructions. N 4. Home Area Code/Telephane Number 5. Date of Birth (Month/Day/Year)
y o AT Ny - -
i 3, Py ik ! s p - N CPES S P
AR @ AT fYi— GiULD GV ) MR Y 3Y S Ot
Clly ] ‘} Stale Zip Code 6. Driver's Licensa State and Number 7. E-mall Address
{ ' v & S e vat ) Ny
, . saef e F OEO 1Y s
8. Lender Name City State Zlp Code 4. Lender Code, f known
Nellie Mae Trust, Aftn: EXPORTSS, P.O. Box 59012, Panama City, FL 32412-9012 829076
10. References: You mus provide twe separate retirmcas with diﬂemntU.S,‘addmssssA The first reference should be a parent (if Hiving) or (egal guardian. Both e must be pisted in full.
s - ~ T \ . [N
Name A fdt [ ‘i'l,‘f 3 'LJQ/{?’L’:A‘LQ . § B. w) L}é‘k:\ %\ Yol
N DU P S e AT o A
Permanent Address Lo SlaanleT ! } laXa }.2 [ R aresy e—-;m"-; [ e
! \ L1 s f - i b s E ey e g
Cly, State, Zp Cade Lecemn Al BRI St e i RARTANESER e
£ '
E-mail Address = -
T =N St Ll oy - 7] T T he
- P ) Lo 4 { e
Area Code/Telephane Number s )yt O T T (L ke R e i
e o ; brpe o A
Relationship to Borrower faavyyt P {V‘l_ Pl
11. Requested Loan Amount: | request a total amount of subsidized and unsubsidized loans | 12. Interest Payments (Optional): i
under this Master Promissory Note not to exceed the allowable maximums under the I "
0 }want to pay unsubsidized interest while | am In school.

Higher Education Act. My school wilt notity me of the type{s) and amount(s) of loan(s}
that | am eligible to receive. | may cance! my loan or request a lower amount by
contacting my lender or school. Additional information about my right to cance! a loan
or request a Jower amount is included in the Borrower’s Rights and Responsibllities
Statement and Disclosure Stataments that have been or will be provided to me.

Borrower Certifications and Authorizations Read carefully before signing below.
13. Under penafty of perfury | certify that; €. | authorize my school to pay to the lender any refund that may be due up to the fult
A. The information | have provided on this Master Promissory Note and as updated by amount of the loan(s).

me from time to time is true, complete, and correct to the best of my knowledge and D. ) authorize the lender, the guarantor, or their agents, to investigate my credit record
bellef and is made in good faith. and report information concerning my loan status to persons and organizations

B. | will immediately repay any loan proceeds that canniot be attributed to educational permitted by faw to receive such information.
expenses for attendance on at least a half-time basis at the school that certified my E. | request and authorize my lender to: () during the in-school and grace periods of any
loan eligibility. loans made under this Master Promissory Note, defer and afign the repayment of

C. (i) ! do not now owe an.overpayment on a Federal Pell Grant, Supplemental principal on alf of my FFELP loans that are in repayment status; and (ii) add unpaid
Educational Opportunity Grant, or a Leveraging Educational Assistance Partnership interest that accrues on all my FFELP loans to the principal balance of such loans
Grant (formerly State Student ncentive Grant); or, if | owe an overpayment, | have (“capitalization”) including stch loans made under this Master Promissory Note,
made repayment arrangements with the holder to repay the amount owed. (ii} | am during forbearance periods, and for unsubsidized loans, during in-school, grace, and
not now in default on any loan received under the Federal Perkins Loan Program deferment periods as provided under the Act. “Capitalization” will increase the
(including NDSL loans), the Federal Direct Loan Program, or the Federal Family principal balance on my loans and the total amount of interest charges [ must pay.
Education Loan Program (“FFELP" as defined in the Borrower’s Rights and F. | authorize the refease of information pertinent to my foans: (i} by the school, the
Responsibllities Statement); or {iii) | am in default on a oan, and | have made lender, and the guarantor, or their agents, to the references on the applicable loans
satisfactory arrangements with the holder of the defauited loan. and to members of my immediate family unless | submit written directions otherwise;

14. For all subsidized and unsubsidized Federal Stafford Loans (as described in the and, {ii) by and among my schoals, lenders, guarantors, the Department of
additional MPN provisions and the Borrower’s Rights and Responsibilities Statement) Education, and their agents. '

m

| receive under this Master Promissory Note, and for certain other loans as described . So that the Joans requested can be approved, | authorize the Department of Education
below, | make the following authorizations: to send any information about me that is under its control, including information from
A. | authorize my school to certify my eligibility for loans under this Master the Free Application for Federal Student Ald, to the school, the lender, and to state
Promissory Note. agencles and nonprofit organizations that administer financial aid programs under
B. | authorize my school to transfer loan proceeds received by electronic funds transfer the FFELP.
(EFT) or master check to my student account.

Promise to P ay In this Master Promissory Nale (MPN), “lender” refers to, and this MPN benefils, Ihe original lender and its successars and assigns, including any subsequen! holder of this MPN.

15, | promise to pay to the order of the lender all loan amounts disbursed under the terms of this MPN, plus inferest and other charges and fees that may become due as provided in this
MPN. ! understand that muitiple loans may be made to me under this MPN. | understand that by accepting any disbursements issued at any time under this MPN, | agree to repay
the loans. | understand that, within certain ime frames, | may cancel or reduce the amount of any loan by refusing to accept or by returning all or a portion of any disbursement that
is isstied. Unless | make interest payments, interest that accrues on my upsubsidized Joans during in-school, grace, and deferment periods will be added as provided under the Act to
the principal balance of such loans. If | do not make any payment on any loan made under this MPN when it is due,  will also pay reasonable collection costs, including but not
limited to attorney's fees, court costs, and other fees. 1 will not sign this MPN before reading the entire MPN, even if | am told not to read it, or told that | am not required to read it
| am entitled to an exact copy of this MPN and the Borrower’s Rights and Responsibilities Statement. My signature certifles | have read, understand, and agree to the terms and
conditions of this MPN, including the Borrower Certifications and Authorizations printed above, the Notice About Subsequent Loans Made Under This MPN, and the Borrower's

Rights and Respansibilities Statement.
| UNDERSTAND THAT | MAY BECEIVE PNE OR MORE LOANS UNDER THIS MPN, AND THAT | MUST REPAY ALL LOANS THAT | RECEIVE UNDE
D1 i / !

R THIS MPN.
4 Foo~

TF i

16. Borrower's Signature fme 4 ) 17. Today's Date (Month/Day/Year)

BORBOWER COPY B Additional MPN provisions follow
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Master Promissory Note (ontinueo)

identified in the disclosure statement, which will be deducted
proportionately from each disbursement of my loans. |
understand the origination and guarantee fees may be
refundable only 1o the extent permitted by the Act.

Disclosure of Loan Terms

This MPN applies to both subsidized and unsubsidized
Federal Stafford Loans described in the Interest section
below. | agree that the lender may sell or assign this MPN
and/or my loans and acknowledge that any loan may be
assigned independently of any other loan to which this MPN
applies. | agree that each loan is separately enforceable
based on a true and exact copy of this MPN. Loans
disbursed under this MPN are subject fo the annual and
aggregate loan limits specified in the Higher Education Act
of 1965, as amended, 20 U.S.C. 1070, et seq., and applicable
U.8. Department of Education regulations (collectively referred
to as the “Act”). Under this MPN, the principal amount that

| owe, and am required 1o repay, will be the sum of all
dishursements issued {unless | reduce or cancel any
dishursements as provided below).

My lender will determine whether to make any loan under 1his
MPN after my loan efigibility is determined by the school
where | am enrolled on at least a hali-time basis. At or before
the time of the first disbursement for each loan, a disclosure
staternent will be sent to me identifying the amount of the loan
and additional terms of the loan. Important additional
information is also disclosed in the Borrower’s Rights and
Responsibifities Statement accompanying this MPN. The
Borrower's Rights and Responsibilities Statement and any
disclosure statement | receive in connection with any loan
under this MPN are hereby incorporated into this MPN.

{ may request additional loan funds for my educationa!l costs
{up to the annual and aggregate loan limits). if my school
determines that | am eligible for any additional or adjusted
loan amount, my school may certify such amount. My
eligibility for subsidized and/or unsubsidized loans may
change based on changes in my financial circumstances.
My school will notify me of any changes in my eligibility.

| wilf be notifled of any changes or additions to my
subsidized and/or unsubsidized Joans in a separate
disclosure statement.

Loan Cancellation

| may pay back all or a part of a disbursement within
timeirames set by the Act, as explained in the Borrower’s
Rights and Responsibilities Staterment or other disclosure
statemant | receive at or before disbursement. In such case,
the origination fee and guarantee fee will be reduced or
efiminated in proportion to the amount of the disbursement
returned within those timeframes. | will not have to pay
interest charges if | return the full loan amount as provided
in the Act.

Interest

Unless my lender notifies me in writing of a lower rate(s),
the rate(s) of interest for my ioans are those specified in
the Act. The interest rate information is presented in the
Borrowet's Rights and Responsibilities Statement
accompanying this MPN. The interest rate is presented
in a disclosure statement that is issued to me.

Interest accrues on the unpaid principal balance of each loan
from the date of disbursement by the lender untif the loan is
paid in full. | agree to pay all interest charges on my
subsidized Faderal Stafford Loans except interest payable by
the federal government under the Act. | agree fo pay all
interest charges on my unsubsidized Federal Stafford Loans.
1t | fail to make required payments of interest before the
beginning or resumption of principal repayment, ot during 2
period of deferment or forbearance, ) agree that {he lender
mmay capitalize such interest as provided under the Act. There
is nio federal interest subsidy on unsubsidized loans, 5o the
total amount of interest | am required to repay on
unsubsidized loans will be higher than on subsidized Joans.

Qrigination Fee and Guarantee Fee

For each subsidized and unsubsidized foan, the federal
government charges an origination fee equal to the amount
required by the Act. The guaranty agency(jes) that
quarantee(s) my loan(s} {in each case, the “guarantor") may
charge a per loan guarantee fea not to exceed a maximum
amount specified in the Act. | will pay these fees, as

Late Charges and Callection Cosls

The lender may coflect from me: (i) a late charge for each.
late instaltment payment if | fail to make any partof a
required installment payment within 15 days after it
becomes due, and (ii) any other charges and fees that are
permitted by the Act for the collection of my loans. If |
default on any loans, | will pay reasonable collection fees
and costs, plus court tosts and attorney fees.

Repayment

| must rapay the fufl amount of the loans made under this
MPN and acerued interest, Federal Stafford Loans have a
repayment grace period, which will be disclosed in my
disclosure statement. | will repay the principal of each loan
in periodic instaltments during & repayment period that
begins on the day immediately following thé end of the
applicable grace period. Payments submitied by me or on
my behalf (exclusive of refunds) may be applied first to
charges and collection costs that are due, then to accrued
interest that has not been capitalized, and finally o the
pringipal amount.

| understand that the school’s ceriification of my loan
eligibility determines whether my loans must be repaid as
subsidized and/or unsubsidized loans.

The Jender will provide me with a repayment schedule that
identifies my payment amounts and due dates. Except as
otherwise provided in the Act, the minimum annual payment
raquired on afl my FFELP loans is $600 or the amount of
interest due and payable, whichever is farger. My lender
must provide me with a choice of repayment plans
consistent with the provisions of the Act.

if { am unable to make my scheduled foan payments, the
lender may allow me to reduce my payment amount, to
axtend the time for making payments, or to temporarily
stop making payments as long as | intend to repay my loan.
Allowing me to temporarily delay or reduce loan payments
is called forbearance. The lender may align payment dates
on my loans or grant me a forbearance to eliminate a
delinquency that persists even though | am making
scheduled payments.

i may prepay all or any part of the unpaid balance on my loans
at any time without penaty. 1t | do not specify which loans |
am prepaying, the lender will determine how to apply the
prepayment in accordance with the Act. Upon repayment in
full of each foan under this MPN, | agres to accept written
notification of such loan payoff in place of receiving the
original MPN.

Acceleration and Default

At the option of the lender, the entire unpaid balance of the
applicable loan(s) made under this MPN will become
immediately due and payable, (this is called “acceleration”),
upon the occurrence of any ona of the following events:

{i} 1 fail to enroll as at least a half-time student at the school
that certified my loan efigibility, (ii) | fail to use the proceeds
of the loan solely for educational expenses, (iii) | make a
false representation(s) that results in my receiving a loan
for which | am not eligible, or {iv) | default on the loan.

The following events shail constitufe a defauit on my loan:
(i) | fail to pay the entire unpaid batance of the applicable
[oans after the lender has exercised its option under items
(i), (i), or (ifi} in the preceding paragraph; (ii) } fail to make
installment payments when due, provided my failure has
persisted for at least 270 days for payments due monthly or
330 days for payments due less Irequently than monthly; or
{iif) { fail to comply with other terms of the loans, and the
lender or guarantor reasonably concludes | no jonger intend
to henor my repayment obligation. If | default, the guarantor
may purchase my loans and capitalize all then-outstanding
interest into a new principal balance, and collection fees will
become immediately due and payable.

{1 default, the default will be reported 1o all national credit
bureaus and will significantly and adversely affect my credit
history. | acknowledge that a default shall have additional
adverse consequences to me as disclosed in the Borrower’s
Rights and Responsibilities Statement, Following default, the
Joans may be subject to income-contingent repayment
(including potential collection of amounts in excess of the
principal and interest) in accordance with the Act.

Governing Law and Notices

The terms of this MPN wilf be interpreted in accordance
with the applicable federal statutes and regulations, and

the guarantor’s policies. Applicable state law, except as
preempted by federal law, may provide for certain borrower
rights, remedies, and defenses in addition to those stated in
this MPN.

1f a particular loan ander this MPN is made by the schoal, or
if the proceeds of a particular loan made under this MPN are
used to pay tuition and charges of a for-profit schoo! that
refers loan applicants to the lender, or that is affiliated with
the lender by common control, contract, or business
arrangement, any lender holding such loan is sublect to all
claims and defenses that | could assert against the school
with respect to such laan. My recovery under this provision
shall not exceed the amount | paid on such loan.

11 reside In the state in which the principal office of the
guarantar is located, the guarantor may sue fo enforce the
appficable loans in the county in which the guarantor’s office
is located. However, if | object ta being sued there and | mail
a written objection to the guarantor that is postmarked no
Jater than 30 days after | am served with the sui, the
guarantor will either have the court transfer the suitto the
county in which | five or will dismiss the lawsuit.

Any notice required to be given to me will be effective if
sent by first class mail to the latest address the lender has
for me or by electronic means to an electronic address that |
have provided. | will immediately notify the lender of any
change of address or status as specified in the Borrower's
Rights and Responsibifities Statement. Failure by the lender
to enforce ar insist on compliance with any term on this
MPN shall not be a waiver-of any right of the lender. No
provision of this MPN may be modified or waived except

in writing. if any provision of this MPN is determined to

be unenforceable, the remaining provisions shall remain

in force.

rtificatio !
.y be matle undef this MPN for ttie same o 2
- subsequent pefiods of enrdllment only af schools ™ -~ .
L designated by the Secretary-of the U.S: Departmerit of
‘Education. i Pl ’

* | understand that no.subsaquent loans will be made

* under this MPN after the earliest of the-following dates: ,
(i} the date-fny lender recelves my Writtén notice that no™
- fufther loans may be disbursed urider the MPN; (i) one
.~ year after the date of my signaturaon this MPN if no.
- disbursement is made during such twelve month
. period; or (iii) fen years after the date of my signature

" on this MPN or the date the lender receives this MPN.

Any amendment to the Act governs the terms of any
- foans disbursed on or after the effective date of such
amendment, and such amended terms are heraby

 incorporated into this MPN. A




Case 3:19-cv-03674-WHA Document 108-11 Filed 08/20/20 Page 52 of 95

EXHIBIT D




Case 3:19-cv-03674-WHA Document 108-11 Filed 08/20/20 Page 53 of 95

The New England

Institute of Art”
50 Years f Creative Education in Art & Communicarions
10 BROOKLINE PLACE WEST. BROOKLINE, MA 02443
RO MK 4425 D306
e-mail:neiaudmi

www.aine sctinytitutes.edu

ENROLLMENT AGREEMENT
\‘)Q\&,&)\()DG‘/-‘ Q Bt aat {‘,/\ Checl the majur course for which you are applying:
Na . 2 St i S :
e (Gt Name} T Mame) Fddiar A of Science degreer Stare Date:
- - ») £ Broadeasting / Radio or Television (61 credins) T September 7. 2004
Sncial Serariey ¥ 6:;\ \ LQ (-0 Rﬁ-h ? 2 Audio Producrion {61 credics) 1{“"‘\“’7 10, 2005
Presgnt Address i i \"\ QA O A d. 6\" Bachelor of Science dogree: 2 May 16, 2005
(Surser o PO fox) : Q Multimedia & Web Design 115 cedus 2 September 6. 2005
Onenvule, MA Gi4a : o Seprember 6.2
Thy n Stite Fip 13 Graphic Design {120 varditg
21 Audio & Media Technalogy (20 oelis
Teleph Home CYP9¢ 35 |42 Y Business () 0 Digirad Media Producriom (.21 s
1 [nteriar Design {120 wolis?
ell Phone: 3 o
v{v{:dm Arts & Animation (26 ceding

il Address \O\cr\iiua_. 3il @ ya heo . com

Finandial Information

For those who begin their program September 1, 2004 thraugh May 31, 2005 wition is charged ac §563 per cradic (15 credits per semescer],

Tuition increases with the smrt of each Fall Semester: Student enrolling or re-entering for semesters beginning after Seprember 1, 2005 must confirm dre cition rate in effect ac that dme.
Tuition and fees applicable to The New England Institute of Art programs are as follaws:

Multimedia Audio &

Graphic & Web Media Broadeasting: Broadeasting Audlo Digial Media  Interior  Media Arts &
Design Design Technology Radio Televisi Producti Product Design Anfmation
(120 credits) {120 credits) (120 credits) [6) credits]  [61 credis]  [61 credies] [120 credies] (120 credics) {120 credits]
Appiication Fee*® 350 350 $50 350 $30 $50 $50 350 $50
Enrofiment fee* el 100 160 1] 100 00 100 [{+] 100
Tuition per semester {15 credies] 8,475 8475 BA475 8475 8475 8,475 8,475 8475 BA7S
Activities and Technalogy Fee
{per semester) 125 125 325 28 128 325 125 125 125
Supply Kie™ 785 735 $131 540 700 518 700 785 788
TOTAL PROGRAM
TUITION AND FEES 69.735 634685 71,065 35,655 35,815 36,430 63,650 69,735 69,735
Estimate of books and suppilas
cost per sesnester 350 300 225 225 215 225 225 350 350

*The Application and Enrollment fees are paid by new and transfer stdents.

=Supply Kic is charged only in the firsc semester.

The total witon charged for any program will be increased from the above stted charges if 2 student is required o take rmransivonal studies courses. Additional widon
for those courses can vary between $1,614 and §3.228, depending on the number of transitonal studies courses required.

By dhis Eoliment Agreement The New England Insticuee of Are agrees not o inarease the per credit hour tuition charge for the duration of the program provided that the student does afl
of the foflowing. submits the enroliment fee and signed enroliment agreement on or before the 3tart date of s agresment remains enrolled rmaintalning a minimum of 12 credics in the fal}
and winter semesterand § credits in the summer semescers completes their education within 150% of the sandard program Jength in semesters {Le. must complete an eighe semester pro-
gram within twelve semesters); and compleces their program without intesruption, mking Fafl, Winter and Summer sarpestars, without vohintary withdrawal, susp 1 o ter i
Bachelor’s degree swdents are allowed one semester of leave during their program withiout an Increase in uiton. Reencering students will be subject ts the per credit hour tuition charge in
effect at the time of re-enrollment. Exceptions to this poficy may only be made for emergencies. such as serious ilness; school-controfied reasons, stich as course avalkbility: or major. unfore-
seen changes in 1 swdent’s bving situation, if these occurrences necessice 2 student arcending less than full-time or not at . Exceptions must be requested in writhg at the dme of the
occurrence and be approved by The New England Insdiaute of Art's President.

Student’s Right to Cancel without Penalty or Obligation

You, the student may cancel your snrollment without any penalty or obligation at any time prior to midnight of the fifth bush day after signing this
enrcliment agreemaent. You may also cancel your enroliment If upon a doctor’s order, you cannot physicaily recalve the services, or yau may cancel
your enrollment if the service ceases to be offered by the Institute. [See raverse side for refund policy prior to matriculation],

Please do not sign this Enrofiment Agreement before you read it in its entirety. You will be given an exact copy of the agreement you sign. Please also note that the
pravisions of any attached rider{s] signed by you are also part of the Enrollment Agreement.

Student Acknowledgments

| have recsived and read a copy of The New England Institute of Art current caalog, the provisions of which | accepe, Lhavs read and understand all provisions of this
Agreement, and | have been given a ropy of it for my records, (Parents must also sign the enrcliment agreement i you are under 18 years of age.)

| undersaand that my enrofiment and The New England Institute of Art’s obligations under this Enroilment Agreement (except the cancelladon and refund provisions) may
ba terminated by The New England Instituce of Arc if | faif to comply with The New England institute of Art atendance, conduct, academic, financial or other requiremencs. ]
undarstand that The New England Institute of Art also reserves the right to cancel my enrollmenc if The New England Institure of Art determines (1) chat 1 have demon-
strated paor academic potential (as datermined by evaluation of transeript recards, or any other academic evahuations deemed appropriate for the program seiected),
and/or (2} that | da nat meet all financial obligations refated o enroll and continumg enroliment. | undersmand that my financial obiigations to The New England

Institute of Art musc be paid n full before a degree may be awarded and befors transcripts will be issued.

Bath sides of this agreement and the financisl plan shall constituts the entire enroliment agreement. | undersand and agree that chey supersede any prior or cantemporsneous
oral ar written agresments ar statements and may not be madified withous the written agreement of the Presidant of the The New England Institute of Arc.
} also understand that chis agreemenc shall nat be binding uncf i is accepred by The New England Institute of Are.

Student’s Agreement
Neow, having read and received a copy of this Enrofiment Agreement and intending to ba legally bound by it, the parties have signed this Enroitment

Agreement on the dates below written,
i .

o 1id4\ay

’ Date | Parent’s [or Guardian's] signature Dace
// /7 0 {if applicant is under 18 years of age}
— ]
{
c:z‘gﬂngc‘s}mdzl from r Dare
stitute qf T ¢

/ /)/;f // Parent’s {or Guardian's) addrass Date

Ttdekdracceﬁng official e Date

Whire: Admissions Yellow: SFS Pinks Student

1af2
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Furcher Financial [nformadan

An appliation fee of 550 B w be submitred with your
applicasion for adwission. The saroliment foe of $100.00 s dus with-
1@ days her this Enrofimens Agreement is signed.  The mition
charge shown above is subject @ adjustment each Septamnber: This
adjusament will not be applied 1 continuing stdents as explained in
the Financal Information section on page | Swdents are given 3
notice of 90 days in the event of an agjustment.

For any student enroliing an or after August |, 2002, the su-
dent undersmnds #nd agrees that s/he will be Hable for intarest
charges that will be zssassad an hisiher account batance undt the
batanre is paid in fufl. Intarest will be charged at 12% per annum
on the stwdents adjurted ounsmnding balance at the end of each
manth. The adjusted outstanding balanca is defined a< af charges
jocurrad by the soudent for atendance ac the schoal 1t the end
of the prior month,induding but not imited to widon. fees, baus-
ing charges, late registration fees, fimes, damages, e, [ess the tol
amount paid ta the sudent account a3t the end of the current
manth including finandal aid that dhe student has been awarded
bt fas not been paid for the semester provided that the student
and/or the students parent(s) have completed il of the requirs-
ments for the award. The student understantdy and agrees that
hisiher adjusted outstanding balance is differant from histher stu-
dent payment plan and that the student’s financial 3id 2ward may
be reduced or eliminated ¥ the student does not zomplees all of
the reguirements for firancial aid.

The Appilcation Process

As pare of the applicazion process. appiicants must mdepen-
dendy conceive and write an axsay of approximately {50 wards
smting how thew educatlon at The New England Instituee of Art
wall help them to atmin tieir creer goals. Applicants muse also
present a record of fish and core academic cours-
23 15 evidences through mgh schoot u:mmp: ;rzdc point aver-
age ar vpon evahatien of GED scores. § ian into
The MNew England lnstitute of Arc aud 2 sutisfactory program
start is dependert on the fevel of acrormplishment exkibited in
the essay. afl grade point averages, evaluation of GED scores. i
personal Interview with an sdmissions representative, and mert
ing all other requirements stated m this Agreement.

First semesaer wition and fees for new saidenis becoroe due
30 days prior w enuy, Theresfier, semester tuition for cach
succending semester is due upon registration, appraximately
o weeks prior to the end of each academic semester,
Students may not regiscer for any academic semester of study
unfess 3l wition and fers that are due have been paid, or unless
students have made arrangaments for, and adhered tw an
appraved altermacive payment pln. Toiton I charged on 2
semesterby-semescer basis. Students zre not obligated beyond
the semester they are currsady awending. Tuition for repeat
courses is charged on a per credit basis,

Refund Policy Priar to Matriculation

Applicants may cancel their enrafiment in person or in
writing before the beginning of classes. An applicant not
requesting canexliation before the scheduled strbng date adi-
cated on this Encollment Agreenvent will ba considered a stndent.
1, Enrollment fees paid by applicants will be refunded i they sre
not accepted for adrmission,

2. Applicants requesting canceliation befors the first scheduled
clasy date will receive 2 refund of all monies paid, less the $50
applizazion fee and $100 soroliment fee.

3. All monies paid by applicants will be retumed. if requested.
within three busmess days after thew frst wisit 1o The New
England Institute of Art or within three business daps of the
regulacly scheduled orenmtion progmam for their starting
semnestec whichever is sooner

4, Refundds will be made within 30 calendar days after the
applicants/student’s request or withm 30 calendar days afeer
hisfver first scheduled class day.

§5.The appilcaton and enroliment fee is valid for three consecu-
tive semesiers, including the orginal st date semester
Students wishing © reapply afier diree semesters will be
required 1o submit 2 few application and enrifment fes.
Aefund Policy Afoer Matriculation - All Sernesters

In the evernt, of withdawal by the soudent or suspension by The
New Enghnd stz of Art from ail courses regisarred during any
semester of sudye
1. Prepaid wuition for any penod beyond the students arent semester
waill ba refunded in Al
2 The swdsit may volurnly withdraw fom The New Engbnd
Tstnute of A by nofying the dhair Deparument Chair in person or
Y writlsg.

3. Refunds due shall be paid within 30 days of the notificadion dars,
unless the sodeat s withdrawing 3t the end of the semester.
Refunds for a sadent notifyiog The New England Institute of Art
prior w the end of 1 semester that she will be withdrawing ax the
end of thae vemester will be paid within 4 days of the lase day of
that serester

4, Refunds for a student whu tompletes a previous semester
of study and does not notify The Maw England Institure of Art
prior Lo the end of that semester that sthe will noc be recurn-
ing for the fllowng semester will be paid within 30 days of the
firsz day of that followreg semester in which the student was
expecred to return,

5.In o event of a fuily documented exeerme iliness or personal
ermergency it makes ic impractical for the studest to complere
the program, The New England Insdare of Art may moddy the
wiven refund policy ac deemed appropriate to the circumsances.
6. Each acadentic semestar is 15 weabs in duration {summer
semestees ace |2 weeks in duration). The aleulstion of cefunds
is based upan the fast day of arxendance within the semester
Any poruon of 3 week's attendance is considered a full week
of atrendancs for refund purposes.

Fiefiand poficy - The New Ergland instine of Art

Return of Fedearal Tite IV Aid:

A percentage of Federd Title IV Aid wil be returned if the stu-
dent withdraws during the firsc $0% of the semester. The amount
returned will be based on the percentage of days remainiog in die
semextan The school will detesmine the ailendar days complee
&d 0 the semester divided bry the towl number of cilendar days
in the semester. i the amount is less than or squs! w 60%, dan
that percent of the Federal Tide ¥ Aid received is the amount
that cun be rewained. The differance will be recurned o the
Federal Tide IV Aid program from which funds wers received in
this order: Unsubsidized Safford Loan, Sufford Loan,
Prrkins Loan, PLUS Loan, Pell Grang, SEQG.

¥ Federal Tide IV Ald funds have been grven @ the stwdent.
and if the student withdraws during the first 60% of dhe semes-
ter. the swdent may need 1o return some of thase funds. if the
seudent needs to recurt funds, the sehool will noty the srudent
haw mach is awed. and how (tls (o be returned.

Adjustrmant of charges
In aceordance with schoot policy, the schoal will earn tuition
and fees as laliows:
Week One - 25%
Weak Two - 50%
Week Three and Faur - 75%
Afeer Week Fobr - 100%

The Art Insdruze will first calcufato haw much needs to be
rerurned under the federal retsm of Title IV Ald Policy. The
amount will then be subtractad from the amount that was paid
for the quarter of withdrawal w ger the adjusmd amount paid.
The Art Jnstitute will then cakulite how much of the charges can
be reszined based an the schools policy. The amount that tan be
reciined will be subtrarted from the adjusted amount paid,
there is addiional money 1o be refunded from Feders funds afcer
caleulating the Return of Trde IV formula and the refund palicy,
the refund will be made o the sudent, on with the students
althorization, to the Federal Joan program(s) in the fofiowing
order; up o the amount received. for die tarm of withdrawal
Unsubsidized Stafford Lean, Subsidized Safford Lean, Perking
Loan, PLUS Loan, if there is an sddidonal credit lalancs rmade up
of nan-Tide IV funds. it will be refunded in the followng osder, up
€0 the amount received for the term of withdrawal: Unsubsidized
Saaflord Leoan. Subsidized Stafford Loan, Perkins Loan, PLUS Loan,
other loans, other ald (if required), and student.

Jf kits, components of the kit, books, or wupplies.are retsred
o the book store in resalable condition within 21 days of with-
drawal. a eredic wilf be given.

All refunds or return of funds will be made within 30 days of the
dace dhat the studant notifies the Art Ingtituta of the wichdrawal.

Examples of the calculations for this rew policy are avadable
o the Studens Accounting office.

General Information and Understanding
Handling of Student Complaints

K a student feals that 2 cancern or complaing has not beent
adequacely resolved using the Swdant Grievance Procedure
deseribed in the Student Handbook, the mudent may direct
histher comphaint or concern n writhg t The New England
Association of Schoals and Colleges, 209 Burfingeon Road.
Bedford MA 01730-1433 or to the Commonwealth of
Massachuaetts, Board of Higher Education, One Ashburton Place.
Room 1401, Boston, MA 02108-1696,

Artitration
Any dispute or givil daim (n&au-ﬂundhpmuvr

Imposed by stmte L. use of different inszuctional modeis, and
local enmployer needs. Therefors, if you deride to ransfer
anacher sehool within The Art institates system, not 3il of the
credits you earmn 3t The New England Instiute of Are may be
transferable inte that schoof$ program.

If you are considering transferving o either another Art
Institute or an urafflered schaol, it is pour responsibiliy vov detar-
mine whether drat school will accept your Art Institie credits. We
encourage you w make diis determination 25 early 35 possible.
The Mew Engiand Institute of Art does not imply,
promise, or guarantes transfershility of its credits &
sny other institution.

Employment Assistance

The New England Invature of Art does not guarantee emplay-
ment or any particyfar lzvel of compensaton follawing gradua-
gon. The Instuce does, however. offer astistance In finding -
employrent w ail gradustes at no additioral charge. Graduates
wha confine employment. considerations within the metrbpotitan
arex served by The New England Institus of Art may imix the
particular employmeat apportunites available ta dem.

Pollcies and Procedures

Each student is enrolled on 2 continuing semester-by-semester
basis and agrees to comply with 2ll published Instiute polices and
procedures.The New England insdoste of Art reserves the right to
add, deleve, or modily it policies and pracedures without notice.
Student Withdrawal

A sudeng may volunmrly withdraw from The New England
institiste of Art by notifyng their Depactroent Chair in writing ar in
persar.The refund pahues autined sbove shall apply in the event that
astudent withd ded, or is terminated from the Institute,
Class Sessinnz

Classes are in session six (6) days a week, Monday through
Saturday. Clagy sessions are narmalfy between 9-1):50.
12:30-3:20, %:00-6:50. 7:10-10:00,

The New Eviglnd Institute of Art reserves the right to
change a class session schedule from time to bme, without
aotice, ackording to chssroom, swdie and/or lab availability,
and acadermc ang swdent distribution circumstances. From
time to time, instructicna) activides may occar at an off Gm-
pus focation appropriate for the particular activity.

Instructional Equipment

Use of instruktional equipment will be made available
according w the program eurriculutn. Each scudent will be pravid-
ed the opportunity t sequire 30 underszanding of the funtdamen-
l principles dut vhe would encounter in an entry-level posidon
in the field. Such equipment must be shared by the swdems,
Accordlngly, The New England insutute of Art conot guirantee
hande-on usage of sueh equipment beyond it called for in the
curricoum Ta complete the reguirements of the program, sach
sedent will lkely Rnd ir necrssary W schedule ove of the squip-
mem outide narmal chssroom hours.
Homwork

It addition to regular axtendanes at scheduded classes cach
student will be required to devote addworal time each week
curside the classroom 1o study and work an assigned projects.

Curriculum

The New England Institute of Art reserves the right o revise
course correnrs, course tides, and the sequence of clisses sub-
ject W applicable regulitor approval,
Cancellation of Start Date

C of 2 sch dlass start date for any program

claims. grades, ot their
aﬂuﬂm)b&wmﬂd\emwm New :Engiand
fratitute of Art ar any company that is an afBlinte of the

shafl endde the enrolies to elect either: (1) 1 guaranteed
resew.\mn in the next scheduled class for that program. or {2)
of 1l with 3 fuil refund of all menies paid.

Collage or any ofiicer, director trugtee, oy agent
nfdxe&ﬂegeor:nyﬂxhzﬂilhﬁedcmnpmy nok vresalved
with xhve College or regufatory officials shall be submitting
a binding arbitration in the City of Baxton, Masachusetts
punmntmﬂze:mxmmnmrdsufm
jation: The. parties acknowl:

edge that thitisa i and
dutd-:&denihhmmA:tw{lupptyMaww
entered shall be final apd binding on both: parties.
Information-about the arbibation process is avallable in
the Office of the President,
Housing

The New England Insticats of Avt effers fmited housing
oppartunities. Pleass ser Studerre Services for more inforruation
on housing assistance.

Transfer of Credits
The New England Instrute of Art is licansed by the S of
e Baard of Higher Education 1o confer the Bachelor of

Soence degree, Associate of Science degroe, and Diploma and
accrediced by the New England Assodation of Schools and Colleges.
ah secrediting agency recognized by the Unived Stauss Deparmment:
of Education. However, the fact thug 2 «chon] s ficenzed and acered-
ited 1 neot necessarily an odiciton dar oradits eamned at that
school will be accepted by another school. o the US. higher eda-
wanon systere. wansferability of tredit & determined by the recaiv-
ing institution tking into account such Baors as course tontent
grades. accredication and licenung,

The mission of The New England Insritote of Artis wo help you
o prepare for entry-lovel emplayment in your chosen field of
study. The value of degres programs like tiose affered by The
New England frstitute of Act is their deliberate focus on mar.
ketshle skills, The credits axrned are not intended as 3 Stepping-
stone for transfer W another instituuon. For this reason, it 1
unlikely that the academic credits you sam ac The Mew England
Instisute of Are will transter w anather school,

Programs offered by ane school within the Art instiute sys-
tem may be similar o hut not idenvenl @ pragrams offered ac
ancther schocl within the system. This Is due o differences

o
&
r

Non-Discrimination
The New England Intticate of Art does nor discriminate on
the basis of race, colon creed, refigion, nadonal ongin, ancestry,
e, 3ge, saxual orienmition, or disabiliy in the adminisoanon of
any of its educationnl programs ar activides, or with respect 1o
fan or empl Far infe ion on The New England
Instiera of Art's nqmi oppartunity policy and grievance proce-
dures, plense conmct the Desn of Educaton, The New England
Instiuee of Arc. 10 Brooidine Place West. Brookline, MA 02435,

Sale, Discount, or Transfar of Agreement

The surdent consents (o the sale, discount, or other wansfer
of this Agraement with the understanding thar, n such evert. the
ancelfation and refund polives wauld tontinue to apply.
Consent for poblicacion of phatograph, artwork, video
tape, film, andfor verbal or written statements

i hereby give my consert to The NMew Ergland Instiwute of Art
{and t those wham it may suthorize) o photograph, film. andfor
videotape rme, andfor to use 3 phatographic reproduction of me ar
my work. to idenfy me by tame, andler with school and employ-
ment infacmation, andfor t quote or recard stataments made by
ma. far any editornl, premotional, adverusing tade, o other pur-
pose on a royalty-free, perpetual, worldwide basrs.
Requirements for Gradaation
To be qualified <o graduate, the student must
1. Recpve 3 passing grade or crecit far aif required course work,
2. Earn the required credits in each of the disciplines for their major
3. Achieve a miniroumn CGPA of 2.0,

4. Sadsfy 2h fimnciai obiigrvods with The New Enghnd Instinute of Art.

5. Satisfy the residence requirements of 30 credics minimues for
the Assochate of Science gegree and 60 credics for the Bacheior
of Sence degree at The New England Institute of Art.

6, Camplere an internship.

7. Complets 3 loan covasehng axit mterview with Studnnt

Financial Services.

G013
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| COPRY
The New England
Institute of Art”

50 Years of Creative Education in Art & Communications

November 18, 2004

Jessica Jacobson
189 Howard St.
Lunenburg, MA 01462

Dear Jessica,

Congratulations! The Admissions Committee is very pleased to offer you
admission to The New England Institute of Art.

You have been admitted to the Bachelor Degree program in Media Arts &
Animation beginning 2005, Winter.

You will receive information about orientation and registration prior
to your scheduled class start. In the meantime, if there is any way
we can be of assistance to you, please call Meredith S. Seiberg,

Assistant Director of Admissions.

We look forward to welcoming you to The New England Institute of Art.
Again, congratulations!

Sincerely,

DA Dr

Deborah Brent
Director of Admissions

10 Brookline Place West * Brookline, MA 02445-7295 » 1,617.739.1700 * Fax 1.617.582.4500 * www.neia.artinstitutes.edu
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Unofficial Transcript
The New England Institute of Art
10 Brookline Place West

Ms. Jessica Jacobson 1D... 140456
189 Howard St. Class..vaneess Academic year 1
Lunenburg, MA 01462 Majore . eunen Media Arts & Animation

Concentration.
Degree Date...

Start Date... 01/10/2005 Degree........ Bachelor of Science
Major..... Concen?....

Minori..... Minor2.....
------------------------ Advanced Winter 2005 ---~-------sssmmomcmonnn
Major: MAA

Course Code Course Title Credits Grade

ENGO11 English Fundamentals 3.0 W

MATO11 Basic Mathematics 3.0 W

SEM101 Freshman Seminar 3.0 P

** proficiency/Experience **

Transfer work from Mount Wachusett Community Colleg

GD102 Fundamentals of Design 3.0 TR

GD10Y Drawing and Perspective "3 TR

ENG101 English I 3.0 TR

ENG200 English II 3.0 R

GD120 Digital Imaging 3.0 R

GD230 Web Page Auth for Graphic Des. 3.0 R

MM150 survey of New Media 3.0 TR
attempt earn pass quality points gpa

ses 0.0 24.0 24,0 0.0 0.0 0.0

cum 0.0 24.0 24.0 0.0 0.0 0.0

The Family Educational Rights and Privacy Act of
1974 prohibits the release of this information
Wwithout the student's written consent.

Page 58 of 95
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Dear Stacy,

I am a fifth semester student in the new animation prdgram here at AL I am amoung the
first group of students enrolled in this program and feel as though there are a few issues

that should be brought to your attention in hopes to seek a resolution.

I enrolled in this school with high hopes of a great education. Sadly I have had nothing
but problems from my transfer credits, teachers, and now my classes. During admissions
interviews [ was told that I would be able to focus on digital special effects to lure me
into this particular program. Since I was sure of the area that I wanted to focus on pﬁor to
coming to this school. I understand that it is a new program but sadly feel that I am not

.‘ receiving the educaﬁoﬁ that I was promised. I expected as the first set of students that you
as the school would want (help us out more until the program gets on its feet) and not
only to see your students do well but the program to do so as well. I feel that we are

struggling....with no help insight.

T have had a few disappointing classes already, promised to learn something and the
teachers not being able to follow through. Take for example digital ink and paint I was
told that I needed to take that class because I would be learning a programA called
ToonBoom but to my dismay we never touched that program. The class was just another
intro class to Macromedia Flash. Which, I did not need since in my prevous college 1

obtained a web design degree and already learned all the basics of Flash. Back ground
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design layout another class where we should have focused on background designs that
turned into a crash course of 3ds max. Which was not the point of this class to my
understanding and had to relearn everything that had to do with 3Ds Max, since we
learned the wrong way to do things in 3ds max in this crash course. But what really
makes me feel cheated is that I was looking forward to taking this class called Digital
Editing Video and Audio. This particular class pertains to what I want to concentrate on.
My first disappointment was that the teacher tanght him 'self the program that he was
going to teach us three Wgeks before the class started. I don’t know weather he wanted to
teach this class or was just thrown into it, but as a student I feel that I should be confident
that my teacher knows what he is teaching?%bis class the teacher could not really help
me with many of the problems that I encountered and sent me to another fellow student to
figure out the problem because he was also learning the program with us. Plus for a video
and audio class we only went over editing audio one day out of the semester, two weeks
before the final project was due. On top of it I don’t feel we learned real world practical
fechnjques of 1earning how to do things or the right programs for editing and importing
video. This school has sod many programs for editing video and audio and he tanght us to
import it using window movie maker. I am scared to continue with this program but I
have already put so much time into it and I am feeling teo much like a test dummy axel bosg™

¥ chéated out of my education that I am paying so much for.

I have gone to Jason Donati the head of our department (Chetk-spellingof lris-name)
l\
about these problems and have received no resolution. I have went tc\){\,tvnce mth/concerns
ol

but I don’t feel comfortable talking to him as a advisor and receive a u:nblased opinion.
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k\,,}E:“{ZX (o 5 ERR Sl T
He is a very busy man being the head of the department and the advisor to all the

animation student on top of writing a book and helping out in SIGGRAPH

| Understand}g this is a new program and he 1s doing the best he can and /not all of it is
bad [ must say that the class I took with Jason Donati was great} But you can stretch a
man only so far and now has other priorities and duties. There is anpther teacher that is
great Micheal McCarthy he knows what he is teaching and cares that we are learning real
world techniques. I have also notice by sitting in on the other classes that were taught for
a first time with me, that the teachers teaching the claS_ses for a second time are getting a
better grasp on the material and getting the hang of teaching but that doesn’t help me and

my situation.

This is my second college and I'have had teachers that I _]ust didn’t like but I have never
encoun’fe?s this problem before. It has gotten so bad that I have stopped taking MAA
classes that [ don’t know who the teacher is in fear that it is another class where the
teacher is not prepared to teach or classes that have not been taught before in fear that I
will not learn the proper ways of doing &ﬁngs.lwashepmgthatwﬁﬁngaleﬁermyou
being the president of this school would help me in deciding if it was worth continuing
my education in this school. | would like to set up a meeting with you to further discus

these matters and seek some sort of resolution.
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letter from the Office of Student Affairs, explaining what accommodations are appropriate, will
be given to the student to share with her/his instructors, department chair, and staff as deemed
appropriate by the student. We support the concept of self-advocacy in all students and do not
provide faculty or staff with prior notification of a student's disability. Since all accommodations
are individualized to meet the needs of each student, they may vary depending upon the
disability and/or course content. The Office of Student Affairs considers all inforrmation and
documentation concerning a student's disability confidential and will not share the information

without the permission of the student.

If you have a concern or complaint in this regard, please contact the Associate Dean of Student
Affairs or Dean of Student Affairs. Complaints will be handled in accordance with the school’s

complaint procedures.

Health Information and Referrals
Boston has long been known for its excellent health care facilities. The Student Affairs

Department can help you locate an area facility for your health care needs. The Department
maintains a referral list of local services including walk-in health centers, mental health clinics,
and targeted services for substance abuse, nutrition, and many others. All referrals are

confidential.

Emergency Medical Information Form
All students are requested to complete and return the Emergency Medical Information Form to

the Associate Dean of Student Affairs. Any information provided on this form will be relayed to
emergency medical personnel in the event of illness in order to facilitate better medical

treatment.

Health Insurance/lmmunization

Massachusetts law requires that all students must have
health insurance and certain immunizations and provide
proof of such insurance and immunization prior to class
start. The New England Institute of Art makes available
a health insurance package for any student who needs
insurance. For more information on health insurance,
please contact the Student Accounting Department on
the second floor Administrative area. For more
information on immunizations, please contact the
Admissions Department. Please be aware that students
will not be permitted to attend classes until proof of
insurance and required immunizations is received.

CAREER SERVICES

- We know that the vast majority of students, upon
completion of their program; wish to secure professional

employment in their field of study. Therefore, The New

England Institute of Art offers many career-related

16
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services designed to guide you during your time as a student and after graduation.

Internships
At The New England Institute of Art we believe hands-on experience and internships are an

integral part of how our students learn about the industry they plan to enter. Therefore, it is a
requirement that all students complete at least 120 hours of internship experience prior to
graduation. All students must register for this internship, complete all necessary documentation,
and take this internship in conjunction with the Seminar Course. Students are welcome to take
additional internships for experience earlier in their academic career as long as those internships
are appropriately registered. Please be aware that some degree programs may require additional
internships in order to graduate. Please refer to the college catalog or your academic advisor for
more information. For more information and assistance with acquiring an internship, please
contact the Career Services Office. ‘

Career Advising/Placement Assistance
Students are assigned a Career Advisor who works with all students in a particular program
major. The Advisor provides career counseling and job placement assistance prior to and after
graduation. These services are designed to assist each student with the job search process and
identify appropriate employers and positions. Career Advisors are available for all students at
any point in their academic career. During your last semester and after graduation, your Career
Advisor will guide you and assist you as you search for your first job in your field of study.
Some examples of career advising assistance include resume review, interview practice, an
evaluation of career prospects, individual strengths, and job search techniques.

Career Workshops
Career Advisors conduct workshops to assist students with job search skills. These workshops

are given in the Seminar Course to prepare students for internships and the eventual job search.
Workshop topics covered include resume and cover letter writing, interview techniques and
researching the industry among others. For individual assistance, you may schedule an
appointment with Career Services.

Student Employment , i

A Student Employment Advisor is available to meet with all currently registered students
regarding part time employment opportunities for students. There are a variety of employment
opportunities including on and off campus jobs.

Career Fair/Career Events 0
Each year, Career Services hosts a Career Fair and other career-related networking events for

students and alumni. Students and alumni meet industry professionals and participate in panel
discussions and seminars pertaining to careers and topics of relevance. Past guest speakers have
included representatives from MTV Networks, _Inter'active Planet, ESPN, major record labels and

design firms.
~ Alumni Services -

The New England Institute of Art has a full time Alumni Coordinator who works with graduates '
of the College. The Alumni Coordinator highlights alumni success and helps to establish and

17
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aintain a cohesive alumni community. Alumni can take advantage of the. system-wide alumni
web site, graduate newsletters and events. '

Transfer of The New England Institute of Art Credits to other Institutions

The New England Institute of Art is licensed by the Commonwealth of Massachusetts, Board of
Higher Education to confer Bachelor and Associate of Science degrees and accredited by the
New England Association of Schools & Colleges, Inc., an accrediting agency recognized by the
United States Department of Education. However, the fact that a school is licensed and
accredited is not necessarily an indication that credits earned at that school will be accepted by
another school. In the U.S. higher education system, transferability of credit is determined by
the receiving institution taking into account such factors as course content, grades, accreditation

and licensing.

The mission of The New England Institute of Art is to help you to prepare for entry-level
employment in your chosen field of study. The value of degree programs like those offered by .
The New England Institute of Art is their deliberate focus on marketable skills. The credits -
carned are not intended as a stepping stone for transfer to another institution. For this reason, it
is unlikely that the academic credits you earn at The New England Institute of Art will transfer to

another school.

Programs offered by one school within The Art Institutes system may be similar to but not
identical to programs offered at another school within the system. This is due to differences
imposed by state law, use of different instructional models, and local employer needs.
Therefore, if you decide to transfer to another school within The Art Institutes system, not all of
the credits you earn at The New England Institute of Art may be transferable into that school's

program.

If you are considering transferring to either another Art Institute or an unaffiliated school, it is
your responsibility to determine whether that school will accept your Art Institute credits. We
encourage you to make this determination as early as possible. The New England Institute of Art
does not imply, promise, or guarantee transferability of its credits to any other institution.

POLICIES AND PROCEDURES

At The New England Institute of Art, we strive to provide a student-centered environment
conducive to learning. We have created procedures and policies to ensure that all students have a
safe, comfortable environment for learning, a support network, and access to services. Please
review these policies and procedures and refer any questions to the appropriate department.

Attendance ' .
Course work at The New England Institute of Art is very hands-on and students are expected to
attend class on a regular basis. Poor attendance will affect a student's final grade in a class as

follows:

18
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A student with more than 3 absences (2 during Summer Semester) will have their earned
academic grade lowered one letter grade (ex: B+ to C+). More than 4 absences (3 during
Summer Semester) will lower their grade to D.

If a student arrives late or leaves early from class, it is noted in the attendance roster. Four late

~ arrivals/early departures count the same as a full absence. Further, if a student is more than 30
minutes late to a class or leaves more than 30 minutes before the conclusion of a class he or she
will be marked with a one-half absence for that class. Two half absences count the same as

missing an entire class.

Faculty members may set individual attendance policies that are stricter that the above policy.
Their individual course syllabi will provide information on allowed absenteeism and the effects
that absenteeism will have on a student's final grade if it is stricter than the standard. In no case
can a student fail a course based on their attendance. Course failure is strictly based on academic

performance.

Students are responsible for making up assignments and communicating with their instructors
regarding missing classes. All faculty members have school voice mail and email to help
students contact them. '

. The New England Institute of Art does not disﬁnguiéh between excused or unexcused absences.

A student who misses all of his or her classes for two consecutive weeks will be withdrawn from
the college.

Grades :
Grades for each course are issued at the conclusion of each semester. The numerical equivalent

of grades is as follows:

A 4.0 93-100 C+ 2.4 77-79

A- 3.7  90-92 C 2.0. 73-76

B+ 34 87-89 C- 1.7 70-72

B 30 83-86 D 1.0 - 60-69

B- . 2.7 80-82 F 0.0 59 and below
Additional Letter Codes

I Incomplete

NR  No grade submitted

W Withdrawal

K External Transfer Credit

P Proficiency Credit by Exam or Portfolio

S Suspension from Course

T Termination from College

WV Waived Course .
WF  Withdrawal Failing

19
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Academic Year

Cr.ea.tlve Educatlon Loan SallioMas ademic /¢
Application and Promissory Note

For Loan Applications Received by May 31, 2007 1-800-984-2944 i XS ' ‘90095 10000

Section A: Borrower Information  Please read instructions before completing this section.

SelSeeui Munbs (17 1_66.-2887 | =™ JACOBSON Fevt TESSICA M
Permanent Address (No P.O. Boxes) 189 HOWARD ST City LUNENBURG i State MA ] ZIp Code 02467
Permanent Phone Number (97 8) 582-7279 ] Cellular Phone Number ;‘;n::;:&«ir;s:ﬁ(;l;ldﬁsm;n one ; Years 23 :: Moaths 0
Prior Address City State Z1P Code

“Address Whils 1 School City Slate 7T Code

Phone Number While i School ] Date of Bl (anled ) (121001 /1983 Bl Adires IONE@SLMA.COM

Citizenship {check one) 2} U.S. Cltizen (X1
) Foreign Resident nol eligible for 3 Sowial Security Number ] Note: For oplions b, ¢ or d see instructions

) Non-Cilizen Pesmenent Resident L) c) Foreign Resident [J

Have you ever defaulicd on a siudent loan? {check anc)
Yes [ No &1 If yes, se= instructions for required action

separate malntenance income unless you wish It to be considered 28 2 basis for loan repaymest

‘Tota! Loan Amount Requested  We sncourage you to bomrow conservatively, but try to borrow the [t Enroltmenl Peried for which you want to borow \ From (rmfyy) ¢ To (mmiyy)
amount you necd so you will not bave 1o submit another application. money {canmot exceed 12 months) i 1
s 6.000.00 it ! 09/06 ! 04/07
School Name City State
THE NEW ENGLAND INSTITUTE OF ART BROOKLINE I MA
Grade Level (refer to instructions) 03 Course of Study {refer to mstructions] O’IH l Current Quistanding Student
Loan Debt (refer to instructions) §
Relerences—You must provide two (Z) adult references other than the cosigner AN
1) LastName and Suffix FigtName =t ¢ l [%i] Rejationship to Borrower
A CGP S0 Dovnac ™M
Emnil Address P ent Phone N% Alternate Phone Number
-5 - 72T
7) Last Name and Su‘ﬂ;uH First Name I Ml Relgtionship lo Borrower
%ﬁ{ W3,
Emai} Address Perpanent Phoge w Alternate Phone Number
B %) oY
Section B: Cosigner Information  Please read instructions before completing this section.
Social Sceurity Number I Last Name and Sufixa First Name Ml
‘Address (No P.O. Boxes) Cily l State Z1P Cade
Permanent Phans Number Cellular Phane Number Time at Residence (if less than one 1 Years T Months
year, provide prior address) ! !

Prior Address (No P.O. Boxes) City State Z1P Code
Citizenship {check one) 2) U.S. Citizen [J b) Non-Citizen Permanent Resident (3 Date of Binh (mm/dd/yy) Have you ever defauited on a student foan? {check one)
‘Note: For option b, see fustructions Yes (3 No ) I yes, see instructions for required action
Preseni Employer Name l Employer Address (City, State, ZIP Cods} Work Phone Number
Gross Monthly Tncome {ses insiructions) Notc: Yon do not have to reveal alimony, child support or Monthly Morigage/Rent Amount {check one) Losigner's Email Addrass

Salary § Other § Source S Own [J Real [T
Relerencey —You must provide twp (2) aduif refercoces other than the borrower
1y Last Name and Soffix First Name ' MI Relationship lo Cosigner
Ernail Address Permanent Phone Number Alizmaiz Phone Number
First Nome Rejationship lo Cosigner

2y Lasl Nome and Sulfix

lMl

Emnil Address

Permanent Phone Number

Allemn(t; Phone Number

Section C: Borrower and Cosigner Signature

CAUTION - IT IS IMPORTANT
THAT YOU THOROUGHLY
READ THE CONTRACT
BEFORE YOU SIGN IT. ], THE
COSIGNER, HAVE READ THE
APPLICABLE COSK

NOTICE.

Notice to Customer (a) Do not sign this before you

read the Promissory Note even if otherwisc advised.

{b) Do not sign this if it contains any blank spaces.

{c) You are entitled to an exact copy of any agreement you
sign. (d) You have the right at any time to pay in advance
the unpajd balance due under this agreement and you may
be entiffedto a prtial refind of the finance charge.

1 declare that the information provided above is tme and complete to the best of
my knowledge and belief. 1 have read the Promissory Note accompanying this
application and the Notice to Cosigner. Promise to pay: Jointly and severally with
the other signers below, I promise to pay the lender or any other holder of this loan
all sums disbursed under the terms of the Promissory Note. plus interest and all
other charges that may become due. The terms and conditions set forth in the
Promissory Note constitute the entire agrezment between us. ,

(seal) Date [ 0 L OZ/

Borrower Signature u/\/\-/\ ( L\j A\

Cosigner Signature (if gpplicable) ..L— (seal) Date
Section D: School Ceghification  Muét be completed by an authorized school official.
School Name THE NEW ENGLAND INSTITUTE OF ART, School Code/Branch 007 4 8 60000 Disbursement Daie (mm/dd/yy) Disbursement ,:monnk
Far the Enrollment Period (not to caceed |2 months) Grade Level {circle one) Please refer io instructions. 1. / /
From Date {mmidd/yy) To Date (cmvddlyy) Undergraduste Q@ 4 5 —_— e 1L s

09/05/2006 04/28/2007 Graduate A B C D z A 7 s
Envollment Status (check one) Course of Study (referto Anficipated Gradh Date (mm/dd/yy) 3. i ! 1 s

Full-time (K1 Half-time (3 OTH 4 / / 4
P— 11 4 S
Total Certified Amount: §

comply with ail applicable loan policies and provisions; an

] hereby certify that the Borrower is eligible for a Creative Ed

frnancial aid; that the School will, at the request of the lender,
d that information provided in Sections A and B is true,

ucation Loar; that the Total Certified Amount does not exceed the student's cost of attendance minus other
provide the lender with subsequent information regarding the Borrower's whereabouts; that this Scheol will

complete and correct to the best of my knowledge and belicf.

Auothorized schoo! official
Sign and date:

Prinit of type
name and litle:

Phone

{617) 582-4482

.+ EDOCS_RETURN Retum Application To: Sallie Mae « PO Box 147023 » Gainesville, FL 32614-7023 (Copyright £ Salfic Mae 2000-06)

W0 000 O O 00 00

App Code: |EDM0601 Prom Note Code: JEDM0S02

O O O

i
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Tips for applying to a job from Craigslist.

Reply to: anon-101949754 @craigslist.org
Date: Tue Oct 04 18:51:46 2005

Dear prospective job hunters.

Thank you for taking the time to look at our site, and thank you for being interested in working
with us. ‘

Most applications I receive go straight to the deleted-items folder because of a few simple
mistakes. I'm beginning to feel bad, so if you are going to make the effort to apply for a job here,
or anywhere else, I'd like to offer you some advice.

To successfully interest me in hiring you, you need understand what we as business owners face
on the other side of the fence. Hiring is the most important task I face, but it is also 76th on my
list of a hundred other things to do today. When we put a posting on Craigslist, we usually get
around 100 responses within 48 hours. They flood into my inbox, and I have to push them aside
unitil I have time to give them the attention they deserve. In the meantime, I have phones tinging,
deadlines to meet, problems with our systems, employees with questions, and much more to
compete for the limited capacity of my brain.

But, don't let this put you off. It doesn't take much to distinguish yourself. Here's how :

1. YOUR COVER LETTER MUST ANSWER OUR NEEDS.

When I do get round to your email, I do not have time to look at every detail. I make quick and
rapid decisions about whether I will call you or not. I don't even get to most resume's because the
cover letter is so drab. If you want to stand a chance at getting a response, you ABSOLUTLY

MUST spend some time on this.

So, how should you write a cover letter? - Simple, read our post, and tell me quickly how you
can meet the needs we have listed. Use examples wherever possible. Take a look at these two

different letters....
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Federal Direct Consolidation Loan - o AppToved
Application and Promissory Note Exp. Date 02z8R0M

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form ar any accompanying documentation
is subject to penalties thal may include fines, imprisonment, or both, under the U.. Criminal Code and 20 U.S.C. 1097,

Borrower's Name (please print) Jessica m Jacobson Social Security Number 021662887

* Section:E: Borrowar-Understandings; Certifications, and Al

22, | understand that:

A. My Direct Consolidation Loan wil, to the extent used to pay off loans made under the Federal Famity Education Loan (FFEL), Direct Loan, and Federal Perkins Loan (Perkins Loan) programs, count

against the applicable aggregate loan limits under the Act. The temm "the Act' Is defined under “Goveming Law® an page 4 of-this Note.

B. The amount of my Direct Consolidation Loan is the sum of the balances of my outstanding eligible loans that | have chosen to consolidate. My outstanding balance on each loan to be consolidated
inciudes unpaid principal, unpald accrued interest and late charges as defined by federal regulations and as certified by the loan holder. Collection costs may also be included. For a Direct Loan Program
or FFEL Program loan that is In default, the amount of any collection costs that may be included in the payoff balances of the loans Is limited to a maximum of 18.5% of the outstanding principal and
interest, For any other defaulted federal education loans, alfl collection costs that ara owed may be inciuded in the payoff balances of the loans.

Applying for a Direct Consalidation Loan does not obligate me (o agree to take the Direct Consofidation Loan. The U.S. Department of Education (ED) will provide me with: (1) a notice containing

information abaut the loans and paycff amounts that ED has vertfied with the holders of my loans or through ED's National Student Loan Data System (NSLDS) before the actual payoffs accur, and (2) the

deadline by which | must notify ED i 1 want to cancel the Direct Consalidation Loan, or if do notwant to consolidate any of the loans that ED has verified. The notice that ED sends will include Information
about loans eligible for consolidation that | listed in Section C1 of this Note (*Education Loan Indebtedness ~ Loans You Want to Consolidate”). It may also include information about additional loans
eligible for consolidation that | did not list in Section C1, i | have additional eligible loans with a holder of a loan listed in Section C1. f | do notinform ED otherwise by the deadline specified in the notice

that ED sends to me, all of the loans listed in the notice will be consofidated. .

D. fthe amount ED sends fo my loan holders is more than the amount neaded fo pay off the balances of the selected loans, the holders will refund the excess amaunt fo ED and this excess amount wilt be
applied against the outstanding balance of my Direct Consolidation Loan. If the amount that ED sends to my halders is less than the amount needed to pay off the balances of the loans selected for
consolidation, ED will Include the remalning amount in my Direct Consolidation Loan.

E. Unless | am: (1) consolidating a delinquent Federal Consolidation Loan that the lender has submitted to the guaranty agency for default aversion; (2) consolidating a defaulted Federal Consollidation Loan;
(3) consolidating a Federal Consolidation Loan to use the Public Service Loan Forgiveness Program; or {4) consolidating a Federal Consolidation Loan to use the rio accrual of interest benefit for active
duty service members, | may consolidate an existing Federal Consofidation Loan or Direct Cansolidation Loan only if | include at least one additional eligible loan in the consolidation.

F. If|am consolidating a delinquent Federal Consolidation Loan that the lender has submitted to the quaranty agency for default aversion or adefaulted Federal Consolidation foan, and | am not including
another eligible loan, | must agree to repay my Direct Consolidation Loan under the |CR Plan or the IBR Plan.

G. If| consolidate my loans, | may no longer be eligible for certain deferments, subsidized deferment periods, certain types of loan discharges or loan forgiveness, or reduced Interest rates that were available
on the loans | am consolidating.

H. Any payments made prior o the date of consofidation on the loans [ am consolidating will not count toward (1) the 25 years of repayment required for loan forgiveness under the IBR Ptan or the ICR Plan
(see Item 10 of the Bomower’s Rights and Responsibiliies Statement in this Note), or (2) the 120 qualifying payments required for Public Service Loan Forgiveness (see item 17 of the Borrower's Rights
and Respansibiliies Statement),

I If1am consolidating a Perkins Loan: (1) | will no longer be eligible for interest-free periods while | am enrolled in schaol at least half time, in the grace period on my loan, and during deferment periods; and
(2) 1 wilt no longer be efigible for full or partial loan canceilation under the Perking Loan Program based on years of service in one of the following accupations: teacherin a low-Income elementary or
secondary school; staff member i a efigible preschaol program; special education leacher, member of the Armed Forces who qualifies for special pay; Peace Corps volunteer or volunteer under the
Domestlc Volunteer Service Act of 1973: law enforcement or corrections officer; attorney in an eligible defender organization; teacher of mathematics, science, foreign languages, bilingual education or
any other high-need field; nurse or medical technician providing heafth care services; employee of a public or private nonprofit child or family service agency that services high-risk children from low-
Income famifies and their families; fire fighter; faculty member at a Tribal College or University; librarian; or speech language pathologist.

J. If | am consolidating a Direct PLUS Loan or a Federal PLUS Loan that | obtained to help pay for my dependent child's undergraduate education, | will not be eligible to repay my Direct Consolidation Loan
urder the [BR Plan. However, | may repay my Direct Consolidation Loan under the ICR Plan.

K. #1am consolidating any Direct Loan Program loans on which [ received an up-front inferest rebate, and | have not yet made the first 12 required on-time payments on those loans at the time the loans are

consolidated, | must make the first 12 required monthly payments on my Direct Consalidation Loan on time Io keep the interest rebate (see ltem 9 of the Borrower's Rights and Responsibilities Statement).

Under penalty of perjury, | certify that:

The information that | have provided on this Note Is true, complete, and correct fo the best of my knowledge and bellef and Is made in gaod faith,

. All of the loans selected for consolidation have been used ta finance my education or the education of my dependent child(ren).

All of the loans selected for consolidation are In a grace period or in repayment (In repayment” includes loans in deferment or forbearance).

. If | owe an overpayment on a Federal Perkins Loan, Federal Pel Grant, Federal Supplemental Educational Opportunity Grant, Academic Competitiveness Grant (ACG), Natlonal Science and Mathematics

Access fo Retaln Talent (SMART) Grant, or Leveraging Educational Assistance Partnership Grant, | have made satisfactory arangements with the holder to repay the amount owed.

1f| am in default on any loan | am consolidating (except as provided above in item 22.7.), | have efther made a saflsfactory repayment amangement with the holder of that defaulted loan, or | will repay my

Direct Consolidation Loan under the ICR Plan or the IBR Plan,

F. I have been convicted of, or pled nolo confendere or guilty to, a crime involving fraud in obtaining federal student aid funds under the Act, | have completed the repayment of those fundsto ED, or to the
loan holder In the case of a Title IV federal student loan.

24, | make the following authorizations:

A | authorize £D to contact the holders of the loans selected for consolidation to determine the eligiblility for consolidation and the payoff amounts of the Ioans listed in Section C1 of this Note and any of my
other federal education loans that are held by a hoider of a loan listed In Section C1. | further authorize release to ED or its agent of any Information required to consoiidate my education loans in
accordance with the Act.

B. | authorize ED to lesue the proceeds of my Direct Consclidation Loan to the heiders of the selected loans to pay off the debts.

C. |authorize ED to investigate my credit record and repart information about my loan status to persons and organizations permitted by law to recaive that information.

D. | authorize my school(s) and ED to release information about my Direct Cansolidation Loan to the references on the loan and to members of my immediate family, unfess | submit written directions
otherwise,

E. 1authorize my school(s), ED, or their agents to verify my Social Security Number with the Social Security Administration (SSA) and, if the number an my loan record is Incorrect, then | autharize SSA to
disclose my comect Social Security Number to these parties.

F. 1authorize my schools, ED, and their respective agents and contractors to contact me regarding my loan request or my loan, including repayment of my loan, at the current or any future number that |

provide for my cellular telephone or other wireless device using automated dialing equipment or artificial or prerecorded voice or text messages.

| romigsg:y:the (continued on page 4)=to he completed and signed by th -
25, Promise to Pay. | promise to pay to the ED all sums disbursed under the terms of this Note ta pay off my prior foan obligations, plus Interest and other charges and fees that may become due as pravided

in this Note. Unless | make interest payments, interest that accrues on my loan during forbearance periods and on the unsubsidized portion of my loan during deferment periods may be added, as provided
under the Act, to the principal balance of my loan. If { do not make paymens on this Note when due, 1 will also pay reasonable collection costs, Including but not llmited to atiomey’s fees, court costs, and other

fees.
If ED accepts my application, | understand that ED will send funds to the holders of the loans that | want to consolidate to pay off those loans. | further understand that the amount of my Direct Consolidation

Loan will equal the sum of the payoff balances on the loans selected for consolidation. My signature on this Note serves as my authorization to pay off the halances of the loans selected for consolidation as
provided by the holders of the loans.

1y

oowPN

m
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y s than the estimated total al el hve indicated in Seclion C1. Furthr, | understand that ay collection costs are owed on the Ians selected for
consolidation, these costs may be added to the principal balance of my Direct Consolidation Loan.

1 will not sign this Note before reading the entire Note, even if | am told not fo read it. | am entitled to an exact copy of this Note and the Borrower's Rights and Responsibilities Statement. My signature certifies
that | have read, understand, and agree to the terms and conditions of this Note, including the Borrower Understandings, Certifications, and Authorizations in Section €, and the Borower's Rights and

Responsibilities Statement.

| UNDERSTAND THAT THIS IS A LOAN THAT | MUST REPAY.

26. Borrower’s Signature Jessica m Jacobson
(Electronic Signature)

Today’s Date (mm-dd-yyyy) 08/30/2013

Governing Law

The terms of this Federal Direct Consolidation Loan Application and Promissory
Nate (Note) will be interpreted in accordance with the Higher Education Act of
1965, as amended (20 U.S.C. 1070 et seq.), the U.S. Department of Education’s
(ED's) regulations, as they may be amended in accordance with their effective
date, and other applicable federal laws and regulations (collectively referred to as
the “Act’). Applicable state law, except as preempted by federal law, may provide
for certain borrower rights, remedies, and defenses in addition to those stated in
this Note.

Disclosure of Loan Terms

This Note applies o a Federal Direct Consclidation Loan (Direct Consolidation
Loan). Under this Note, the principal amount that | owe and am required to repay
will be equal to all sums disbursed to pay off my prior loan obligations, plus any
unpaid interest that is capitalized and added to the principal amount

My Direct Consolidation Loan may have up to two separate loan identification
numbers depending on the loans | choose to consolidate. These loan
identification numbers will represent prior subsidized loans and prior unsubsidized
loans. Each applicable loan identification number is represented by this Note.

When the loans that | am consolidating are paid off, a disclosure statement wilt be
provided to me. The disclosure will identify the amount of my Direct Consolidation
Loan, the associated loan identffication number(s), and additional terms of the
loan, such as the interest rate and repayment schedule. If | have questions about
the information disclosed, | may contact my servicer. Important additional
information s also contained in the Borrower's Rights and Responsibilities
Statement. The Borrower's Rights and Responsibilities Statement and any
disclosure | receive in connection with the loan made under this Note are hereby
incorporated into this Note.

{ understand that ED may use a servicer to handle billing and other
communications related to my loan.

Interest

Interest will be calculated using a formula provided for by the Act. Unless ED
notifies me in writing of a lower rate, the interest rate on my Direct Consolidation
Loan will be based on the weighted average of the interest rates on the loans
being consolidated, rounded to the nearest higher one-eighth of one percent, but
will not exceed 8.25%. This is a fixed interest rate, which means that the rate will
remain the same throughout the life of the loan.

| agree to pay interest on the principal amount of my Direct Consolidation Loan
from the date of disbursement until the loan is paid in full or discharged, except
for interest ED does not charge me during a deferment period on the subsidized
portion of my Direct Consolidation Loan. ED may add interest that accrues but is
not paid when due to the unpaid principal balance of this loan, as provided under
the Act. This is called capitalization.

Late Charges and Collection Costs

ED may collect from me: {1} a late charge of not more than six cents for each
dollar of each late payment if | fail to make any part of a required installment
payment within 30 days after it becomes due, and (2) any other charges and fees
that are permitted by the Act related to the coflection of my Direct Consolidation
Loan. K | default on my loan, | will pay reasonable collection costs, plus court
costs and attormey fees.

Repayment

| must repay the full amount of the Direct Consolidation Loan made under this
Note, plus accrued interest. | will repay my loan in monthly installments during a
repayment period that begins on the date of the first disbursement of the loan,
unless it is in a deferment or forbearance period. Payments made by me or on my
behalf will be appiied first to late charges and collection costs that are due, then

to interest that has not been paid, and finally to the principal amount of the loan,
except during periods of repayment under the Income-Based Repayment {IBR)
Ptan, Under the IBR Plan, payments will be applied first to interest that is due,
then to fees that are due, and then to the principal amount.

ED will provide me with a chice of repayment plans. Information on these plans
is included in the Borrower's Rights and Responsibilities Statement. | must select
a repayment plan. if | do not select a repayment plan, ED will choose a plan for
me in accordance with the Act.

ED will provide me with a repayment schedule that identifies my payment
amounts and due dates. My first payment will be due within 80 days of the first
disbursement of my Direct Consolidation Loan unless itis in a deferment or
forbearance period. If [ am unable to make my scheduled loan payments, ED may
allow me to temporarily stop making payments, reduce my payment amount, or
extend the time for making payments, as long as | intend to repay my loan.
Allowing me to temporarily delay or reduce loan payments is called forbearance.

ED may adjust payment dates on my Direct Consolidation Loan or may grant me
forbearance to efiminate a delinquency that remains even though | am making
scheduled installment payments.

| may prepay any part of the unpaid balance on my loan at any time without
penalty. After | have repaid my Direct Consolidation Loan in full, ED will send me
a natice telling me that | have paid off my loan.

Acceleration and Default

At ED's option, the entire unpaid balance of the Direct Consolidation Loan will
become immediately due and payabie (this is called “acceleration”} if either of the
foliowing events occurs: {1) | make a false representation that results in my
receiving a loan for which | am not eligible; or (2) I default on the loan.

The following events will constitute a default on my loan: (1) | fail to pay the entire
unpaid balance of the loan after ED has exercised its option under the preceding
paragraph; (2) | fail to make installment payments when due, provided my failure
has persisted for at least 270 days; or (3) | fail to comply with other terms of the
loan, and ED reasonably concludes that | no longer intend to honor my
repayment obligation. If | default, ED may capitalize all outstanding interest. This
will increase the principal balance, and the full amount of the loan, including the
new principal balance and collection costs, will become immediately due and
payable.

If | default, the default will be reported to national consumer reporfing agencies
and will significantly and adversely affect my credit rating. | understand that a
default will have additional adverse consequences to me as disclosed in the
Borrower’s Rights and Responsibilities Statement. Following default, | may be
required to repay the loan (including potential collection of amounts in excess of
the principal and interest) under the Income Contingent Repayment (ICR) Plan or
the IBR Plan in accordance with the Act.

Legal Notices

Any nofice required to be given to me will be effective if sent by first class mail to
the most recent address that ED has for me, by electranic means to an address |
have provided, or by any other method of notification permitted or required by
applicable statute or regulation. | will immediately notify ED of a change of contact
information or status, as specified in the Borrower's Rights and Responsibilities
Statement

If ED fails to enforce or insist on compliance with any term on this Note, this does
not waive any right of ED. No provision of this Note may be modified or waived
except in writing by ED. If any provision of this Note is determined to be
unenforceable, the remaining provisions will remain in force.

Information about my loan will be submitted to the National Student Loan Data
Systern (NSLDS). information in NSLDS is accessible to schools, lenders, and
guarantors for specific purposes as authorized by ED.
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Important Notice: This Borrower's Rights and Responsibilities Statement
provides additional information about the terms and conditions of the loan you will
receive under the accompanying Federal Direct Consolidation Loan (Direct
Consofidation Loan) Application and Promissory Note (Note). Please keep a
copy of the Note and this Borrower’s Rights and Responsibilities Statement
for your records.

In this document, the words ‘we,” ‘us,” and “our” refer to the U.S. Department of
Education.

1. The William D. Ford Federal Direct Loan Program. The Witliam D. Ford
Federal Direct Loan (Direct Loan) Program includes the following types of loans,
known collectively as ‘Direct Loans™

« Federal Direct Stafford/Ford Loans (Direct Subsidized Loans)

 Federal Direct Unsubsidized Stafford/Ford Loans (Direct Unsubsidized Loans)
» Federal Direct PLUS Loans (Direct PLUS Loans})

« Federal Direct Consolidation Loans (Direct Consolidation Loans)

The Direct Loan Program is authorized by Title IV, Part D, of the Higher
Education Act of 1965, as amended, 20 U.S.C. 1070 ef seq. (HEA).

Direct Loans are made by the U.S. Department of Education. We contract with
servicers to service, answer questions about, and process payments on Direct
Loans. We will provide you with the address and telephone number of the
servicer for your loan.

2. Laws that apply to this Note. The terms and conditions of loans made under
this Note are determined by the HEA and other applicable federal laws and
regulations. These laws and regulations are referred to as ‘the Act’ throughout
this Barrower's Rights and Responsibilities Statement. State law, unless it is
preempted by federal law, may provide you with certain rights, remedies, and
defenses in addition to those stated in the Note and this Borrower’s Rights and
Responsibiliies Statement.

NOTE: Any change to the Act applies to loans in accordance with the
effective date of the change.

3. Direct Consolidation Loan identification numbers. Depending on the
type(s) of federal education loan(s} that you choose to consolidate, your Direct
Consolidation Loan may have up to two individual loan identification numbers.
However, you will have only one Direct Consolidation Loan and will receive only
one bill

3a, The subsidized portion of your Direct Consolidation Loan ("Direct Subsidized
Consolidation Loan") will have one loan identification number representing the
amount of the following types of loans that you consolidate:

Subsidized Federal Stafford Loans
Direct Subsidized Loans

Subsidized Federal Consalidation Loans
Direct Subsidized Consolidation Loans
Federal Insured Student Loans (FISL)

o Quaranteed Student Loans (GSL)

3b. The unsubsidized portion of your Direct Cansolidation Loan (*Direct
Unsubsidized Consolidation Loan") will have one identification number
representing the amount of the following types of loans that you consclidate:

Unsubsidized and Nonsubsidized Federal Stafford Loans

Direct Unsubsidized Loans

Unsubsidized Federal Consolidation Loans

Direct Unsubsidized Consalidation Loans

Federal PLUS Loans (for parents or for graduate and professional students)
Direct PLUS Loans (for parents or for graduate and professional students)
Direct PLUS Consolidation Loans

Federal Perkins Loans

National Direct Student Loans (NDSL)

National Defense Student Loans (NDSL)

Federal Supplemental Loans for Students (SLS}

Parent Loans for Undergraduate Students (PLUS)

Auxiliary Loans to Assist Students {ALAS)

Health Professions Student Loans {HPSL)

Health Education Assistance Loans (HEAL)

Nursing Student Loans (NSL)

Loans for Disadvantaged Students (LDS)

4, Adding eligible loans to your Direct Consolidation Loan. You may add
eligible loans to your Direct Consolidation Loan by submiting a request to us
within 180 days of the date your Direct Consolidation Loan is made. {Your Direct
Consolidation Loan is “made” on the date we pay off the first loan that you are
consolidating.) After we pay off any loans that you add during the 180-day period,
we will natify you of the new total amount of your Direct Consolidation Loan and
of any adjustments that must be made to your monthly payment amount and/or
interest rate.

If you want to consolidate any additional eligible loan(s) after the 180-day pericd,
you must apply for a new Direct Consofidation Loan.

5. Loans that may be consolidated. General. Only the federal education loans
listed in items 3a.and 3b, of this Borrower's Rights and Responsibilities
Statement may be consolidated into a Direct Consolidation Loan. You may only
consalidate loans that are in a grace period or in repayment (including loans in
deferment or forbearance). At least one of the loans that you consolidate must be
a Direct Loan Program loan or a Federal Family Education Loan (FFEL) Program
loan.

Defaulted foans. You may consolidate a loan that is in default if (a) you first make
safisfactory repayment arrangements with the holder of the defaulted loan, or (b}
you agree to repay your Direct Consolidation Loan under the Income Contingent
Repayment (ICR) Plan or the Income-Based Repayment (IBR) Plan (see Item
10).

Existing consolidation loans. Generally, you may consolidate an existing Direct
Consolidation Loan or Federal Consclidation Loan into a new Direct
Consolidation Loan only if you include at least one additional eligible loan in the
consalidation. However, you may consolidate a Federal Consolidation Loan into a
new Direct Consolidation L.oan without including an additional loan if the Federal
Consolidation Loan Is delinquent and has been submitted by the lender to the
gquaranty agency for default aversion, or if the Federal Cansolidation Loan is in
default. In such cases, you must agree to repay the new Direct Consofidation
Loan under the ICR Plan or the IBR Plan. You may also consalidate a single
Federal Consolidation Loan into a new Direct Consolidation Loan to use the
Public Service Loan Forgiveness program described in Item 17 of this Borrower's
Rights and Responsibilities Statement, or the no accrual of interest benefit for
active duty service members described in ltem 8.

8. Information you must report to us. Until your loan is repaid, you must nofify
your servicer if you:

» Change your address or telephone number;

« Change your name (for example, maiden name to married name);

« Change your employer or your employer's address or telephone number
changes; or

Have any other change in status that wouid affect your loan (for example, if
you receive a deferment while you are unemployed, but you find a job and
therefore no fonger meet the eligibility requirements for the deferment)

7. Interest rate. The interest rate on your Direct Consolidation Loan will be the
lesser of the weighted average of the interest rates on the loans being
consolidated, rounded to the nearest higher one-eighth of one percent, OR
8.25%. We will send you a notice that tells you the interest rate on your loan.

The interest rate on a Direct Consolidation Loan is a fixed rate. This means that
the interest rate will remain the same throughout the life of your loan.

if you qualify under the Servicemembers Civil Relief Act, the interest rate on your
loans obtained prior to military service may be limited to 6% during your military
service. To receive this benefit, you must contact your servicer for information
about the documentation you must provide to show that you qualify.

8. Payment of interest. Except as provided below for borrowers whe serve in the
military, interest accrues on a Direct Consolidation Laan from the date the loan is
made until itis paid in full or discharged, including during periods of deferment or
forbearance. You are responsible for paying all interest that accrues, except for
interest that accrues on the subsidized portion of a Direct Consolidation |Loan
(“Direct Subsidized Consolidation Loan” - see ltem 3a.) during deferment
periods.

If you do not pay the interest as it accrues during the periods described above,
we will add the interest to the unpaid principal amount of your oan at the end of
the deferment or forbearance period. This is called “capitalfization,” Capitalization
increases the unpaid principal balance of your loan, and interest will then accrue
on the increased principal amount.
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The chart below shows the difference in the total amount you would repay on a
$15,000 Direct Unsubsidized Consolidation Loan if you pay the interest as it
accrues during a 12-month deferment or forbearance period, compared to the
amount you would repay if you do not pay the interest and it is capitalized.

If you pay the If you do not
interest as it pay the interest
accrues... and it is
capitalized...
Loan Amount $15,000 $15,000
Capitalized 30 $1,238
Interest for 12
Months (at the
maximum rate
of 8.25%)
Principal to be $15,000 $716,.238
Repaid
Menthly $148 $158
Payment
(Standard
Repayment
Plan)
Number of 180 180
Payments
Total Amount $26,209 $28,359
Repaid

In this example, you would pay $12 less per month and $2,150 less altogether if
you pay the interest as it accrues during a 12-month deferment or forbearance
period.

You may be able to claim a federal income tax deduction for interest payments
you make on Direct Loans, For further information, refer to IRS Publication 970,
which is available at hitp:/fwww.irs.ustreas.gov.

Under the no interest accrual benefit for active duty service members, during
periods of qualifying active duty military service interest does not accrue on the
portian of a Direct Consofidation Loan that repaid a Direct Loan Program or FFEL
Program loan first disbursed an or afier October 1, 2008 (for up to 60 months).

9. Repayment Incentive programs. A repayment incentive is a benefit that we
offer to encourage you to repay your loan on time. Under a repayment incentive
program, the interest rate we charge on your loan may be reduced. Some
repayment incentive programs require you to make a certain number of payments
on time to keep the reduced interest rate. For Diract Consolidation Loans, the
following repayment incentive program may be available to you:

Interest Rate Reduction for Automatic Withdrawal of Payments

Under the automatic withdrawal option, your bank automatically deducts your
monthly loan payment from your checking or savings account and sends it to us.
Automatic withdrawal helps to ensure that your payments are made on fime. In
addition, you receive a 0.25% interest rate reduction while you repay under the
automatic withdrawal option. We will include information about the automatic
withdrawal aption in your first bill. You can also get this information on your
servicer's web site, or by calling your servicer. Your servicer's web site address
and toll-free telephone number are provided on all correspondence that your
servicer sends you.

Your servicer can provide you with more information on other repayment
incentive programs that may be available.

Note: Another repayment incentive program, the up-front interest rebate, is
available on Direct Subsidized Loans, Direct Unsubsidized Loans, and Direct
PLUS Loans that were first disbursed before July 1, 2012. The rebate is equal to
a percentage of the loan amount, and is the same amount that would result if the
interest rate on the loan were lowered by a specific percentage. To permanently
keep an up-front interest rebate, a borrower must make each of the first 12
required monthly payments on time when the loan enters repayment. if you
consolidate a Direct Loan on which you received an up-front interest rebate
before you permanently eamn the rebate (the correspondence you received about
your foan will tell you if you received a rebate), you will have to make the first 12
required monthly payments on your Direct Cansolidation Loan on fime to keep the
interest rebate. “On time" means that we must receive each payment no later
than 6 days after the due date. You will lose the rebate if you do not make all of

your first 12 required monthly payments on your Direct Consclidation Loan on
time. If you lose the rebate, we will add the rebate amount back to the principal
balance on your loan account. This will increase the amount that you must repay.

10. Repaying your loan. Unless you receive a deferment or forbearance on your
loan {see ltem 16), your first payment will be due within 60 days of the first
disbursement of your Direct Consolidation Loan. Your servicer will notify you of
the date your first payment is due.

You must make payments on your loan even if you do not receive a bill or
repayment notice.

Generally, you must repay all of your Direct Loans under the same repayment
plan. You may choose one of the following repayment plans to repay any Direct
Consalidation Loan:

« Standard Repayment Plan — Under this plan, you will make fixed monthly
payments and repay your loan in full within 10 to 30 years (not including
periods of deferment or forbearanice) from the date the loan entered
repayment, depending on the amount of your Direct Consolidation Loan and
the amount of your other student loan debt (not o exceed the amount you are
cansolidating) as listed in Section C2 of your Note (see the chart below). Your
payments must be at least $50 a month ($600 a year) and will be more, if
necessary, to repay the loan within the required time period.

 Graduated Repayment Plan - Under this plan, your payments will be lower
at first and will then increase over time, usually every two years. You will
repay your loan in full within 10 to 30 years (not including perieds of deferment
or forbearance) from the date the loan entered repayment, depending on the
total amount of your Direct Consolidation Loan and the amount of your other
student loan debt {not to exceed the amount you are consolidating) as listed in
Section G2 of your Note (ses the chart below). No single payment under this
plan will be more than three times greater than any other payment.

Maximum Repayment Periods Under the Standard and Graduated
Repayment Plans
Total Education Loan Maximum Repayment Period
Indebtedness

" Less than $7,500 10 years
$7,500 to $9,999 12 years
$10,000 to $19,999 15 years
$20,000 to $39,999 20 years
$40,000 to $59,999 25 years
$60,000 or more 30 years

« Extended Repayment Plan - You may choose this plan only if: {1) you had
no outstanding balance on a Direct Loan Program loan as of October 7, 1998,
or on the date you obtained a Direct Loan Program loan on or after October 7,
1998; and (2) you have an outstanding balance on Direct Loan Program Loans
that exceeds $30,000. Under this plan, you may choose to make either fixed
or graduated monthly payments and will repay your loan in full over a

- repayment period not to exceed 25 years (not including pericds of deferment
or forbearance) from the date your loan entered repayment. [f you choose to
make fixed monthly payments, your payments must be at least $50 a month
($600 a year) and will be more, if necessary, to repay the loan within the
required ime period. If you choose to make graduated monthly payments,
your payments will start out lower and will then increase over time, generally
every two years. Under a graduated repayment schedule, your monthly
payment must at least be equal to the amount of interest that accrues each
month, and no single payment will be more than three times greater than any
other payment.

« Income Contingent Repayment (ICR) Plan - Under this plan, your monthly
payment amount will be based on your adjusted gross income {and that of
your spouse i you are married), your family size, and the total amount of your
Direct Loans. Until we obtain the information needed to calcufate your monthly
payment amount, your payment will equal the amount of interest that accrues
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monthly on your loan unless you request a forbearance. As your income
changes, your payments may change. if you do not repay your loan after 25
years under this plan, the unpaid pertion will be forgiven. You may have to pay
income tax on any amount forgiven.

In addition to the repayment plans listed above, you may also choose the
following repayment plan to repay a Direct Consolidation Loan if you are not
consolidating a parent Direct PLUS Loan or a parent Federal PLUS Loan (see
Note below):

« Income-Based Repayment (1BR) Ptan - Under this plan, your required
monthly payment amount will be based on your income. To initially qualify for
this plan and to continue to make income-based payments, you must have a
partial financial hardship. Your monthly payment amount may be adjusted
annually. The maximum repayment period under this plan may exceed 10
years. If your loan is not repaid in full after you have made the equivalent of 25
years of qualifying payments and at least 25 years have elapsed, you may
qualify for forgiveness of any outstanding balance on your loans. You may
have to pay income tax on any amount forgiven.

NOTE: A parent PLUS loan is a PLUS loan that you abtained to help pay for your
dependent child's undergraduate education. Direct Consolidation Loans that
repaid parent Direct PLUS Loans or parent Federal PLUS Loans may not be
repaid under the IBR Plan. However, such loans may be repaid under the ICR
Plan.

If you can show to our satisfaction that the terms and conditions of these
repayment plans are not adequate to meet your exceptional circumstances, we
may provide you with an altemative repayment plan.

If you do not choose a repayment plan, we will choose a plan for you in
accordance with the Act.

You may change repayment plans at any time after you have begun repaying
your loan. There is no penalty if you make loan payments before they are due, or
pay more than the amount due each month.

Except for payments made under the IBR Plan, we apply your payments in the
following order: (1) late charges and coflection costs, (2) outstanding interest, and
(3) outstanding principal. For payments made under the IBR Plan, we apply your
payments in the following order: (1) outstanding interest, (2) late charges and
collection costs, and {3} outstanding principal.

When you have repaid your loan in full, your servicer will send you a notice telling
you that you have paid off your loan. You should keep this notice in a safe place.

11. Transfer of loan. We may transfer one or ail of your loans to another servicer
without your consent. If the address to which yau must send payments or
correspondence changes, you will be notified of the new servicer's name,
address and telephone number, the effective date of the transfer, and the date
when you must begin sending payments or directing communications to that
servicer. Transfer of a loan to a different servicer does not affect your rights and
responsibilities under that loan.

12. Late charges and collection costs. If you do not make any part of a
payment within 30 days after it is due, we may require you to pay a late charge.
This charge will not be more than six cents for each dollar of each late payment. If
you do not make payments as scheduled, we may also require you to pay other
charges and fees involved in collecting your loan.

13. Demand for immediate repayment. The entire unpaid amount of your lean
becomes due and payable (this is called “acceleration”) if you:

» Make a false statement that causes you to receive a loan that you are not
eligible to receive; or
» Default on your loan.

14, Defaulting on your loan. Default {faifing to repay your lcan) is defined in
detail under “Acceleration and Default’ on page 4 of this Note. [f you defauit:

« You will be required to immediately repay the entire unpaid amount of your
loan.

« We may sue you, take all or part of your federal tax refund or other federal

payments, and/or garnish your wages so that your employer is required to

send us part of your wages to pay off your loan.

You will be required to pay reasonable collection fees and costs, plus court

costs and atfomey fees.

You will lose eligibility for other federal student aid and assistance under most

federal benefit programs.

s You will lose efigibility for loan deferments.

» We will report your defauilt to national consumer reporting agencies (see ltem
15).

15. Consumer reporting agency notification. We will report information about
your loan to each national consumer reporting agency on a regular basis. This
information will include the disbursement dates, amount, and repayment status of
your loan (for example, whether you are current or definquent in making
payments). Your loan wilt be identified as an education foan.

If you default on a loan, we will report the default to national consumer reporting
agencies. We will notify you at least 30 days in advance that we plan to report
default information to a consumer reporting agency uniess you resume making
payments on the loan within 30 days of the date of the notice. You will be given a
chance to ask for a review of the debt before we report it.

If a consumer reparting agency contacts us regarding objections you have raised
about the accuracy or completeness of any information we have reported, we are
required to provide the consumer reporting agency with a prompt response.

16. Deferment and forbearance (postponing payments). If you meet certain
requirements, you may receive a deferment that alfows you to temporarily stop
making payments on your loan. If you cannot make your scheduled loan
payments, but do not qualify for a deferment, we may give you a forbearance. A
forbearance allows you to temporarily stop making payments on your loan,
temporarily make smaller payments, or extend the time for making payments.

Deferment
You may receive a deferment:

» While you are enrolled at least half time at an eligible schoof;

« While you are in a full-time course of study in a graduate fellowship program;

» While you are in an approved full-time rehabilitation program for individuals
with disabilities;

» While you are unemployed (for 2 maximum of three years; you must be

diligently seeking, but unable to find, full-time employment); or

While you are experiencing an economic hardship (including Peace Corps

service), as determined under the Act (for a maximum of three years).

While you are serving on active duty during a war or cther military operation or

naticnal emergency, or performing qualifying National Guard duty during a war

or other military operation or national emergency, and if you were serving on

or after October 1, 2007, for an additional 180-day period following the

demobilization date for your qualifying service; or

If you are a member of the National Guard or other reserve component of the

U.S. Armed Forces (current or refired) and you are called or ordered to acfive

duty while enrolled at an eligible school, or within 6 months of having been

enrolled at least haif time, you are eligible for a deferment during the 13

manths following the conclusion of the active duty service, or until you return

to enrolled student status on at least a half-ime basis, whichever is earlier.

You may be eligible to receive additional deferments if, at the time you received
your first Direct Loan, you had an outstanding balance on a loan made under the
Federal Family Education Loan (FFEL) Program before Juiy 1, 1993. If you meet
this requirement, contact your servicer about additional deferments that may be
available.

You may receive a deferment while you are envolled in school on at least a half-
time basis if: {1} you submit a deferment request form to your servicer along with
documentation of your eligibility for the deferment; or {2) your servicer receives
information from the school you are attending that indicates you are enrolled at
least half ime. If your servicer processes a deferment based on information
received from your school, you will be notified of the deferment and will have the
option of canceling the deferment and continuing to make payments on your foan.

For alf other deferments, you (or, for a deferment based on active military duty or
qualifying National Guard duty during a war or other military operation or national
emergency, your representative) must submit a deferment request form to your
servicer, along with documentafion of your eligibility for the deferment, In certain
circumstanees, you may not be required to provide documentation of your
eligibility if your servicer confirms that you have been granted the same
deferment for the same period of time on a FFEL Program loan. Your servicer
can provide you with a deferment request form that explains the requirements for
the type of deferment you are requesting. You may also obtain deferment request
forms and information on deferment eligibility requirements from your servicer's
web site.
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If you are in default on your loan, you are not eligible for a deferment.

You are responsible for paying the interest that accrues on a Direct Unsubsidized
Consolidation Loan during a deferment period. You are not responsible for paying
the interest that accrues on a Direct Subsidized Consolidation Loan during a
deferment period.

Forbearance

We may give you a forbearance if you are temporanily unable to make your
scheduled loan payments for reasons including, but not limited to, financial
hardship and illness.

We will give you a forbearance if;

¢ You are serving in a medical or dental intemship or residency program, and
you meet specific requirements;

e The total amount you owe each month for all of the student loans you received
under Title [V of the Act is 20% or more of your total monthly gross income (for
a maximum of three years);

» You are serving in a national service position for which you receive a national
service education award under the National and Community Service Act of
1980 {AmeriCarps). In some cases, the interest that accrues on a qualified
loan during the service period will be paid by the Corporation for National and
Community Servics;

» You qualify for partial repayment of your loans under the Student Loan
Repayment Program, as administered by the Department of Defense;

* You are performing service that would qualify you for loan forgiveness under
the teacher loan forgiveness program that is available to certain Direct Loan
and FFEL program borrowers; or

+ You are a member of the National Guard who qualifies for a post-active duty
student deferment but not for a military service deferment or other deferment,
and you are engaged in active state duty for a period of more than 30
cansecutive days.

To request a forbearance, contact your servicer. Your servicer can provide you
with a forbearance request form that explains the requirements for the type of
forbearance you are requesting. You may also obtain forbearance request forms
and information on forbearance eligibility requirements from your servicer's web
site. Under certain circumstances, we may also give you a forbearance without
requiring you to submit a request or documentation. These circumstances
include, but are not fimited to, the following:

« Periods necessary for us to determine your efigibility for a loan discharge;

+ A period of up to 60 days for us to collect and process documentation related
to your request for a deferment, forbearance, change in repayment plan, or
consolidation loan (we do not capitalize interest charged during this period); or

« Periods when you are involved in a military mobilization or are affected by a
local or national emergency.

You are responsible for paying the interest that accrues on your enfire Direct
Consolidation Loan during a forbearance period.

17. Discharge (having your loan forgiven). We will discharge (forgive) your
Direct Consolidation Loan if:

 Your servicer receives acceptable documentation of your death. We will also
discharge the portion of a Direct Consolidation Loan that repaid one or mare
Direct PLUS Loans or Federal PLUS Loans obtained on behalf of a student
who dies.

Your loan is discharged in bankruptcy. However, federal student foans are not
automatically discharged if you file for bankruptcy. To have your loan
discharged in bankruptey, you must prove to the banksuptey court in an
adversary proceeding that repaying the loan would cause undue hardship.
You become totally and permanently disabled (as defined in the Act) and meet
certain other requirements,

In certain cases, we may also discharge all or a portion of your Direct
Consclidation Loan if:

« One or more Direct Loan Program, FFEL Program, or Federal Perkins Loan
Program loans that you consolidated was used to pay for a program of study
that you {or the dependent student for whom you borrowed a PLUS loan) were
unable to complete because the school closed;

 Your eligibility (or the eligibility of the dependent student for whom you

barrowed a PLUS foan) for one or more of the Direct Loan Program or FFEL

Program loans that you consolidated was falsely certified by the schoof;

Your eligibility for ane or more of the Direct Loan Program or FFEL Program

loans that you consolidated was falsely certified as a result of a crime of

identity thett; or

e The school did not pay a required refund of one or more Direct Loan Program
or FFEL Program loans that you consclidated.

We may forgive a portion of your Direct Consalidation Loan that repaid Direct
Subsidized or Direct Unsubsidized Loans you received after October 1, 1398, or
subsidized or unsubsidized Federal Stafford Loans you received under the FFEL
program after October 1, 1998 if you: (1) feach full time for five consecutive years
in certain elementary andfor secondary schools or educational service agencies
that serve low-income families; (2) meet certain other qualifications; and (3) did
not owe a Direct Loan or a FFEL Program loan as of October 1, 1998, or as of the
date you obtain a loan after October 1, 1998.

A Public Service Loan Forgiveness program is available that provides for the
cancellation of the remaining balance due on your eligible Direct Loan Program
loans after you have made 120 full, on-time, scheduled monthly payments (after
October 1, 2007) on those loans under certain repayment plans while you are
employed full-ime by certain public service organizations.

The Act may provide for certain loan forgiveness or repayment benefits on your
loans in addition to the benefits described above. If other forgiveness or
repayment options become available, your servicer will provide information about
these benefits.

To request a loan discharge based an one of the conditions described above
{except for discharges due to death or bankruptcy), you must complete an
application that you may obiain from your servicer,

In some cases, you may assert, as a defense against collection of your loan, that
the school did something wrong or failed to do something that it should have
done. You can make such a defense against repayment only if the schoal's act or
omission directly refates o your loan or to the educational services that the loan
was intended to pay for, and if what the school did or did not do would give rise to
a legal cause of action against the schaol under applicable state law. If you
befieve that you have a defense against repayment of your loan, contact your
servicer.

We do not guarantee the quality of the academic programs provided by schools
that participate in federal student financial aid programs. You must repay your
loan even if you do not complete your education, are unable to obtain
employment in your field of study, or are dissatisfied with, or do not receive, the
education you paid for with the loan.

18. Department of Defense and other federal agency loan repayment. Under
certain circumstances, military personnel may have education loans repaid by the
Secretary of Defense. This benefit is offered as part of a recruitment program that
does not apply to individuals based on their previous military service or to those
who are not efigible for enfistment in the U.S. Armed Forces. For more
information, contact your local military service recruitment office.

Other agencies of the federal government may also offer student loan repayment
programs as an incentive to recruit and retain employees. Contact the agency's
human resources department for mora information.

END OF BORROWER'S RIGHTS AND RESPONSIBILITIES STATEMENT
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IMPORTANT NOTICES

Gramm-Leach-Bliley Act Notice

In 1999, Congress enacted the Gramm-Leach-Bliley Act (Public Law 106-102). This Act requires that lenders provide certain information to their customers regarding the
coflection and use of nonpublic persenal information.

We disclose nonpubiic personal information to third parties only as necessary to process and service your loan and as permitted by the Privacy Act of 1974. See the Privacy Act
Notice below. We do not sell or otherwise make available any information about you to any third parties for markefing purposes.

We protect the security and confidentiality of nonpublic personal information by implementing the following policies and practices. All physical access to the sites where
nonpublic personal information is maintained is controlled and monitored by security personnel. Our computer systems offer a high degree of resistance to tampering and
circumvention. These systems limit data access to our staff and contract staff on a "need-to-know” basis, and control individual users’ ability to access and alter records within
the systems. All users of these systems are given a unique user (D with personal identifiers. All interactions by individual users with the systems are recorded.

Privacy Act Notice

The Privacy Act of 1974 (5 U.S.C. 552a) requires that the following notice be provided to you:

The authority for collecting the requested information from and about you is §451 et seq. of the Higher Education Act (HEA) of 1965, as amended (20 U.S.C. 1087a et seq.) and
the authorities for collecting and using your Sacial Security Number (SSN) are §484(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) and 31 U.S.C. 7701(b). Participating in the William
D. Ford Federal Direct Loan (Direct Loan) Program and giving us your SSN are voluntary, but you must provide the requested information, including your SSN, to participate.

The principal purposes for collecting the information on this form, including your SSN, are to verify your identity, to determine your eligibiity to receive a loan or a benefit on a
loan {such as a deferment, forbearance, discharge, or forgiveness) under the Direct Loan Program, fo permit the servicing of your loan(s), and, if it becomes necessary, to
locate you and o collect and report on your loan(s) if your loan(s) become delinquent or in default. We also use your SSN as an account identifier and to permit you to access
your account information electronically.

The information in your fle may be disclosed, on a case-by-case basis or under a computer matching program, fo third parties as authorized under routine uses in the
appropriate systems of records notices. The routine uses of this information include, but are not fimited 1o, its disclosure to federal, state, or local agencies, to private parties
such as relatives, present and former employers, business and personal assaciates, to consumer reporting agencies, to financial and educational institutions, and to guaranty
agencies in order to verify your identity, to determine your eligibility to receive a loan or a benefit on a loan, to permit the servicing or collection of your loan(s), to enforce the
terms of the loan(s), to investigate possible fraud and to verify compliance with federal student financial aid program regulations, or to locate you if you become delinquent in
your loan payments or if you default. To provide defauit rate calculations, disclosures may be made to guaranty agencies, to financial and educational institutions, o o state
agencies. To provide financial aid history information, disclosures may be made to educational institutions. To assist program administrators with tracking refunds and
cancellations, disclosures may be made to guaranty agencies, to financial and educational institutions, or to federal or state agencies. To provide a standardized methed for
educational institutions to efficiently submit student enrollment status, disclosures may be made to guaranty agencies or to financial and educational institutions. To counsel you
in repayment efforts, disclosures may be made to guaranty agencies, to financial and educational institutions, or to federal, state, or local agencies.

In tha event of litigation, we may send records to the Department of Justice, a court, adjudicative body, counsel, party, o witness if the disclosure is relevant and necessary to
the litigation. If this information, either alone or with other information, indicates a potential violation of law, we may send it to the apprapriate authority for action. We may send
information to members of Congress if you ask them to help you with federal student aid questions. In circumstances invelving employment complaints, grievances, or
disciplinary actions, we may disclose relevant records to adjudicate or investigate the issues. If provided for by a collective bargaining agreement, we may disclose records fo a
labor organization recognized under 5 U.S.C. Chapter 71, Disclosures may be made to our contractors for the purpose of performing any programmatic function that requires
disclosure of records. Before making any such disclosure, we will require the contractor to maintain Privacy Act safeguards. Disclosures may also be made to qualified
researchers under Privacy Act safeguards.

Financial Privacy Act Notice
Under the Right to Financial Privacy Act of 1978 (12 U.S.C. 3401-3421), ED will have access to financial records in your student loan file maintained in compliance with the
administration of the Direct Loan Program.

Paperwork Reduction Notice

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information uniless the coflection displays a valid OMB control number.
Public reporting burden for this collection of information Is estimated to average 1.0 hour (60 minutes) per response, including time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. The obligation to respond to this collection Is required to
obtain a benefit in accordance with 34 CFR 685.201(c)(1). Send comments regarding the burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to the U.S. Depariment of Education, 400 Maryland Ave., SW, Washington, DC 202104537 or e-mail ICDocketMar@ed.gov and
reference OMB Control Number 1845-0053, Note: Please do not return the completed Federal Direct Cansolidation Loan Application and Promissory Note to this
address.

I you have any questions regarding the status of your individual submission of this form, write directly to:

U.S. Department of Education

Consolidation Department

P.0. Box 242800
Louisville, KY 40224-2800
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Below is a summary of actions that you completed during the electronic consolidation application and promissory note
process:

Your identity was confirmed by the PIN web site on 08/30/2013 at 13:32:20CT
You agreed to use an electronic consolidation application and promissory note on 08/30/2013 at 15:32:53 ET

You confirmed that you read, understood, and agreed to the statement of
Borrower's Rights and Responsibilities on 08/30/2013 at 15:33:23 ET

You reviewed your draft consolidation application and promissory note and confirmed that you read, understood, and agreed to
the Certification and Authorization, Promise to Pay, Disclasure of Terms, and Important Notices on ~ 08/30/2013 at 15:33:50 ET

You signed your consolidation application and promissory note on 08/30/2013 at 15:34:21 ET

You reviewed your signed consolidation application and promissory note and entered your

Confirmation Code on 08/30/2013 at 15:37:23 ET

You confirmed your acceptance of the terms and conditions of this consolidation application and promissory note and submitted
it to us on 08/30/2013 at 15:37:30 ET

Your consolidation application and promissory note Confirmation Code is: 29D
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ATTACHMENT 2
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THE SECRETARY OF EDUCATION
WASHINGTON, DC 20202

Angust 4, 2014

Elizabeth Warren
‘United States Senate
Washington, DC 20510

Dear Senator Warren:

Thank you for your letter of June 25, 2014, concerning Corinthian Colleges, Inc. (Corinthian).

“ The U.S. Department of Education (Department) is doing everything it can to protect students as
a result of the sale or closure of Corinthian’s institutions of higher education, including seeking
to avoid or minimize the disruption to students’ lives and educational aspirations that you note
could otherwise result from their abrupt closure. At the same time, we are continuing to perform
our important oversight work of Corinthian and will hold the company accountable for
compliance with the requirements of the Higher Education Act of 1965, as amended (HEA) and
our regulations.

I am pleased to report that on July 9, 2014, the Department reached an agreement with
Corinthian on a process to govern the eventual closure and sale of its institutions. The Operating
Agreement covers certain issues that are directly responsive to some of the issues you raised in
your letter, and I appreciate the opportunity to provide further detail. However, please note that
the recent events unfolded at an accelerated pace; that the scope of potential institutional closures
and sales associated with a single corporate entity is unprecedented; and that circumstances
remain quite fluid and will continue to evolve. As a result, we will continue to review our plans
and processes going forward to ensure that we are continuing to do all we can to protect both
students’ and taxpayers’ interests as Corinthian’s part1c1pat10n in the Federal Student Aid
programs ends.

The agreement reached with- Corinthian includes features that your letter urged the Department
to consider. For example, Corinthian will cease to enroll new students in certain circumstances
described below, and will make disclosures to affected students concerning their options and the
status of their respective institutions. In particular, and with respect to your specific questions:

e Asof July 9, 2014, Corinthian has identified those institutions it plans to sell, as well as
those institutions it plans to close affer providing students who are already enrolled with
time to complete their educational programs (“teach-out” institutions). Corinthian is
required, under the Operating Agreement, to cease enrollment of new students at teach-
out institutions. In some cases, Corinthian may work with another institution so that an
enrolled student would complete his/her educational program at such other institution.

s Under the Operating Agreement, certain students in a teach-out school may have options
that vary depending on their date of enrollment.
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o Students who enrolled prior to. June 23, 2014—the date the Department placed
Corinthian on heightened financial oversight-will be able to either (1) continue
and complete their educational program or (2) withdraw and obtain a full refund
of all tuition and other fees paid for their program. Under the agreement,
Corinthian will determine whether to provide these students the option of a full
refund of tuition and charges paid or the ability to complete their education as
originally intended. Students who complete their education under this option
would not be eligible for a closed school loan discharge. Students who qualify for
a Corinthian refund will have the refund applied to their Federal loan balances,
and may qualify for a closed school loan discharge of the remaining amount
owed, if any. Students will have an opportunity to appeal Corinthian’s decision
regarding the option they may pursue.

o Students who enrolled on or after June 23, 2014, and before July 8, 2014, have the
option to choose to (1) continue and complete their educational program or (2) :
withdraw and obtain a full refund of all tuition and other fees paid for their

. program. Under the Operating Agreement, Corinthian must provide these I
students the ability to choose whichever option benefits them the most. Further, - [
under the agreement, students who fail to make a choice will be withdrawn from

- their program and provided a full refund. Students who complete their education
would not qualify for a closed school loan discharge of their Federal loans.
Students who qualify for a Corinthian refund will have the refund applied to their
Federal loan balances, and may qualify for a closed school discharge of the
remaining amount owed, if any.

e Under the Operating Agreement, Corinthian is also required to disclose to students
enrolled at those institutions it plans to sell information regarding the status of the
institutions and the options and protections afforded to those students. In addition to i

" specific disclosures drafted for use for students at teach-out institutions discussed above, ) .
the Department has drafted disclosures for Corinthian to provide to prospective students ’
enrolling in institutions identified as being for sale. The disclosures inform prospective
students that certain Federal and State authorities are investigating the institotion and that
these investigations could result in future enforcement actions that might negatively
affect students’ ability to complete their educational programs. The disclosure further
informs prospective students that if a school is sold, any new owner might make changes
to their educational program, and that it is possible that any credits they earn at a

" Corinthian institution may not transfer to another school. Further, the Operating
Agreement requires Corinthian to obtain signed acknowledgments from new students that
they have received the disclosure prior to enrollment to ensure, to the best of the
Department’s ability, that students are fully aware of the pending sale of the school and
what that could mean for their studies.

Please note that the Operating Agreement contemplates that the status of any particular
" Corinthian institution could change as a result of the Department’s ongoing review of
Corinthian’s compliance with statutory and regulatory requirements. In January, the Department
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denied Corinthian’s request for approval to add certain new locations and programs at selected
 institutions because it had admitted to falsifying placement rates and/or grade and attendance
records at various institutions and because of ongoing State and Federal investigations into
serious allegations with respect to Corinthian’s administration of the Federal Student Aid
programs. Because these issues suggested systemic deficiencies in the operatmns of Corinthian
as a parent corporation of its individual institutions, the Department instructed the company to
provide certain required documentation and information with respect to placement rate
percentages, and grade and attendance record changes at all Corinthian institutions. Corinthian’s
faiture to substantially comply with our request is what led the Department to place itona
heightened level of Departmental financial oversight and precipitated the establishment of the
Operating Agreement.

Under the Operating Agreement, if the Department finds, based on its reviews, that certain
Corinthian institutions are ineligible for recertification to participate in Federal Student Aid-
programs, or are otherwise determined to be ineligible to participate, Corinthian is required to
provide students their choice of whether to (1) continue and complete their educational program
in accordance with regulations that govern school closures, as in the case that institutions are
found to be ineligible, or (2) withdraw from school and receive a full refund of all tuition and
other fees paid for their program. In addition, in these circumstances, students may be eligible
for closed school loan discharges of any Federal student loans they took out for attendance at the-
formerly eligible institution. The conditions and qualifications pertaining to closed school
discharges are different from those for the refund Corinthian is obligated to provide under the
Operating Agreement; an affected student borrower may qualify for both, either, or neither.

You also asked how the Department will seek to ensure relief for Corinthian students with
private student loan debt. In the Operating Agreement, we require Corinthian to include private
student loans within the refunds that the company provides to students. In particular, we defined
refunds in such cases to include repaying any private student loan or debt to any other lender
from whom Corinthian received direct disbursements for such student’s cost of attendance at
Corinthian the amount of such disbursements, including reimbursing the student for any
origination and other fees incurred by the student in obtaining a private student loan. Absent this
explicit provision in the Operating Agreement, the HEA does not otherwise authorize the.
Department to seek such relief, and closed school loan discharges pertain only to Federal, not
private, student loans. As to other relief that may be available for students who have obtained
private loans, the terms of the loan agreement may permit the borrower to assert, as defenses to
repayment, claims that the borrower has against the school. Borrowers should review their
private loan agreements to determine whether they include a provision allowing such defenses.

The Operating Agreement makes no distinction between students enrolled in online-only
programs and students who enroll in programs that require physical attendance.

In addition, you' ask how the Department plans to ensure that students are properly notified of
their options in cases of school closures and sales, and the consequences for students in cases of
program changes by a new owner of a school consequent to a sale. A number of the disclosure
requirements within the Operating Agreement are outlined above, and the Department is
currently developing a more detailed plan to ensure it is prepared for both an entirely orderly
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closure and transition of all Corinthian’s institutions, as well as a precipitous closure of all of its”
" institutions, should either occur. :

School closures and sales are not uncommon. However, the simultaneous closure and sale of as
_many institutions as comprise Corinthian, and that affect as large a student population, is without
precedent. The Department is building upon and modifying existing plans for school closures
-and sales to bring them into line with the scale of Corinthian’s operations. These plans include
how the Department will coordinate with accrediting agencies and State authorizing agencies
that, under the HEA, have principal roles and authorities in these cases. For example, the
potential consequences and options for students as the result of any particular change in
ownership will depend on, among other things, the interest and willingness of 2 buyer to accept
and comply with any particular condition, the particular requirements or conditions thatan -
" accrediting agency may impose, and the conditions a State may require, given that the HEA does
not generally preempt State law or override States’ responsibilities for authorizing institutions . :
that operate within their borders. As a result, the features and conditions of any particular sale, =
and the consequences and options for students, could vary on a case-by-case basis. In the end,
however, the Departmient’s concerns and interests are the concerns and interests of students and
taxpayers, and the Department will strive to ensure their welfare in the subsequent closure and : P
sale of Corinthian’s institutions. To be clear, the Department will not approve a sale to another
entity if that entity is currently under State and/or Federal investigation or is unable to meet the
qualifications established under the HEA to qualify for Federal Student Aid.

With respect to your question about borrowers’ right to present claims to the Department, the
Department recognizes as a defense to repayment of Direct Loans a claim that the borrower has
against the school that is based on the making of the loar or the provision of educational
services, if State law recognizes such a claim and if the borrower proves the elements required to

_establish the claim.

A borrower or class of borrowers who obtain a judgment against a school upholding a claim can
more readily establish that claim as a defense to repayment, but the borrower is not required to
sue or obtain a judgment against the school in order to assert the claim against the school as a
defense to repayment of a Direct Loan. Department regulations explicitly provide thata
 defaulted borrower may assert that the defaulted loan is not legally enforceable, but a borrower

who is not in default can also assert a claim that the loan is not legally enforceable on the basis of ;
a claim against the school. To do so, the borrower should present the claim to the servicer P
handling the Direct Loan for the Department. '

Finally, as part of the Operating Agreement, the Department required that an independent
monitor would be appointed to oversee Corinthian’s actions. Iam pleased to report that

Skadden, Arps, Slate, Meagher & Flom LLP & Affiliates, under the leadership of former U.S.
Attorney Patrick Fitzgerald, has been selected to take on this monitoring role. The Department is
confident that Mr. Fitzgerald and his team will strengthen our efforts to oversee this process.

I appreciate your recommendations to the Department as we move forward in addressing issues
arising from matters related to Corinthian’s decision to wind down and cease operations. We
continue to analyze how we can best protect students and taxpayers, and in so doing, will
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continue to actively consider your recommendations. Lfyou have additional questions, please
have your staff contact Lloyd Horwich, Acting Assistant Secretary, Office of Legislation and
Congressional Affairs, at (202) 401-0020. '

Sincerely,

s

Arme Duncan




Case 3:19-cv-03674-WHA Document 108-11 Filed 08/20/20 Page 91 of 95

ATTACHMENT 3



Case 3:19-cv-03674-WHA Document 108-11 Filed 08/20/20 Page 92 of 95

The New England _ _
Institute of Art® 10 Brookline Place West, Brookline, MA 02445

617.739.1700  800.903.4425 « www.artinstitutes.edu/boston

CREATIVITY - LIFE
Disclosure Required by Massachusetts Regulation 940 CMR 31.00
Media Arts & Animation - Bachelor of Science
Program cost: ’

Average program tuition is $92,700
Average cost of books and digital resources is $3,000
Average cost of program fees is $430
Average cost of program room and board is $72,900*
The average total cost of the program is $169,030

30% of students graduated from the program during 2012 — 2013 calendar years. **
The average student graduates in 43 months.

50% of The New England Institute of Art students defaulted on, or failed to repay, their loans during the period of
cohort year 2010. The official federal cohort default rate-is 17.10%. The U. S. Department of Education does not
officially calculate an institution’s deferment or forbearance rate and, thus, The New England Institute of Art
internally calculated the total percentage of student borrowers who had at least one of their federal loans in
deferment or forbearance to be 32.9%. In general terms, a deferment or forbearance is a temporary suspension of
payment of up to 12 months, approved by a borrower's federal loan servicer, due to a student’s economic hardship,
unemployment, continuing education, or military status.*™*

You must repay money that you borrow as student loans to pay for this program, including interest. You must repay
any portion of the money you borrow to pay for this program, even if you fail to complete or drop out of the program.
Failure to repay student loans is likely to have a serious negative effect on your credit, future eamings, and your
ability to obtain future student loans.

22% of graduates during 2012 - 2013 calendar years obtained full-time, non-temporary jobs in their field of study.
7% of students who enrolled in the program during 2012 - 2013 calendar years obtained full-time, non-temporary

jobs in their field of study. ****

Employment statistics substantiating these placement rates are available for inspection on request.

Signature of prospective student Date

Parent/guardian (if prospective student is under the age of 18) Date

* Transportation between student housing and the campus is included in the cost of student housing.

* The New England Institute of Art provides this graduation rate in compliance with Massachusetts 940 CMR 31.00. The Massachusetts graduation rate is a specific calculation based
on the number of students who received cerfificates, diplomas, or degrees in the program during the last two calendar years, divided by the number of students who enralled in the
program during the last two calendar years. Students are included in the calculation based strictly on whether they enrolled in the program in the last twa calendar years; the rate does
not take into consideration whether the student has been enrolled long encugh to complete the program.

= The federal FY10 cohort default rate is calculated by dividing the number of student borrowers who entered repayment between October 1, 2009 and September 30, 2010 and
defaulted by September 30, 2011 by the number of student borrowers who entered repayment during that same period. (Generally the borrowers are students who left school between
April 1, 2009 through March 31, 2010.)

*** The New England Institute of Art provides this placement rate in compliance with Massachusetts 940 CMR 31.00. The Massachusetts graduate placement rate is a specific
calculation based on the number of students obtaining full ime (at least 32 hours per week) and non-temporary employment in the field of study during the latest two calendar years for
which the institution has obtain verification, divided by the number of all students graduating from the program during the latest two calendar years, as determined within 180 days from
the end of each calendar year. The Massachusetts total placement rate is the product of the graduate placement rate and the graduation rate determined within 180 days from the end of
each calendar year. There is no minimum period of fime that a graduate must work in order to be included in the statistic. Graduates who were employed prior to or during their
enrollment who remain in the same position after graduation are included if their employment relates to their field of study.

For additional information, visit http:/www artinstitutes.edu/boston/student-consumer-information/overview.aspx .
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Evolve your talent. Your thinking. Yourself.

Personal and. professional growth are the halimarks of an Art

Institutes education

in the creative and applied arts. Your talent evolves. Your thinking evolves, Even yaur
career plans can evolve, ence you know what opportunities exist out there in the real
warld, Preparing you for that real world Is what Career Services I all about. Résumé
writing, networking, and keepihg you abreast of what employers dre looking for are
Just & few of our services. But, as they say, proof is In the numbérs. Below you'll find
detalled information about our graduates” performance in the workplace. Careers

begin here. You'll see.

Number of Graduates Percentage
Available for Placement  Numberof  of Braduates  .Average
Within Six Months Graduates  Employed in  Starfing
of Graduation Employed  Related Field = Salary
. Bachelor's Degree Program
= Mdtimeda & Web Deslgn 2 2 100.0% $43,050 .

- Total Bachelor's Degree Program 2 2 100.0%. -~ $43,080

Assoclate’s Degree Programs -
Audlo Preduction 105 04 89.5%. §25,615
Broadcasting N 58 85.3%  $25.108
Graphic Design 18 13 86.7% §29,471
Mitimedia & Web Design T 15 13 865.7% 328438
Total Associate’s Degree Programs 208 183 88.0% $25,827
Totals Fali] 185 88.1% 426,014

Programs no longer uffered as of June 30; 2004 are not fisted in the table above; Howsver, placement activiy

for these programs Is included in overdli sttistics.

Doing Our Homewaork:
Successful Career Planning
at The Art Institutes -
The At Institutes are known as leaders
In career-origrted education in design,
media arts, fashion, and the culinary
arts, Our partnership with local and
national employers helps us o defiver
industry-relevant education and curricula
that benefit both students and employ-
grs, This fneans that studeris develop
practical skills, using the technology
that's recogriized In the workplace.
What's more, our faculty includes
 award-winning and industry-recagnized
professienals who train students in the
fundamental skilis required for success
in thelr fieid..Many of our students-gain
on-the-job skills through participation
in internship or extemship programs at
local Gempanies and nationally-recog-
nized corporations. And our concem
for employer satisfaction and awareness
of Industry trends allows us to provide
employers with candidates who fulfi
their neads and leads 1o graduates’
career success; both now and In
the future.

How Dur Graduates Measure Up
Of all 2003 New England Institute of
Art graduates available for employment,
88.1% were working in a field Telated”
o thelr program of study within six
months of graduation and eaming an
average salary of $26,014. Thé chart
- at Igft refiects employment staistics
for all 2003 calendar year New England
institute of Art graduates available
for placement.

L, @ The New England

Institute of Art”

10 BrooKiine Place West

Brookline, MA 02445-7295
www.neta.all.edu

1.617.739,1700 or 1.800.903.4425

Where Our Graduates Are Working
The New Engiand Insttute of Art grad-
uates have been employed by some af
the most prominent companes in the

United States and beyend, sucti as:

= Cramer Productions

= Tweeter Center

« Pro Audio Design

» Uriiversal Music Group

e Bose Corporation

« Greater Boston Radio Group
« WHDH-TV NBC

= Boston Commion Press

» FastChannel Network

« The Glilette Company

» Comcast
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What Our Graduates Are Doing

The New England institute of Art prepares

students to launch thelr careers with
entry-level posttions such as:

» Web/Graphic Designer

» Recording Studio Assistant

» |ive Sound Technician

« Web Developef

» Television Production Assistant
* Air Talent-

» Assistant Multimedia Producer

* Promotions Assistant

Pariners Working Together
Dedicated Career Services staff offer
arange of services that support your
gfforts -as you plan for your career.

Our experience and employer contacts
jn this communily, in addition to the
resources of The Art instififtes across
the country, give us {and therefore you)

. an edge. There are proven fips and

techniques that can help you begin

-yaur Job search, That's why we

provide the Tollowing support:

» nstruction in' job search skills, résumé
writing, irterviewing, and networking,

» Job search assistance for full-time
employrhent ih your field and a part-
time job while you complete your
program of study. )

» Pariicipation in-caresr days, intemships,
and job fairs that enable you and
employers to interact.

e [nsight into what employers are looking
for when it comesto skill set and
portfolio content.

* The Art stlute of Ohlo— Elncinnat, T011 Glendale-Miford foad, Cincrazt, OH 45215-1107, OH Reg # 04-01-16288
 The Hinols Instiute of Art— Scheumburg is accredfied by ACCSCT as & branch of The llinols istitute-of Act — Chicago,

Arangs of 6nllng course.oppotunties is avalable.

Wart |o leam onfing and'in the cassram? Explare s Plus-program that lets yors.do both,

© 2004 by Tha Art InsBtales Interrrational, Ine.® 10920 D04

Document 108-11

Filed 08/20/20 Page 95 of 95

Contact the Director of Career
Services at the following locations:

THE At Instituta ol Atamta® GA
770,394,530 Br1.800,275.4242

“The At InsTilute of Callforola® —
Los Angeles
1.310.752.4700 or 1.888.646.4610

“The At Institute of Calffornias —

Drange County

1.714.830.0200 or 1.888.548.3055
The Art Institute of Calffornfas —

Diego

1.858.598-13890r 1,800.501.2422
The Artinstitute of Catfornizsw —
Sen Frandlsco

1.415,865.0198 or 1.888,483.3261

“The At instfute of Charlbtie® NC

1.704.357.5020 of 1.500.872.4417
The Art Institute of Colorade® (Danver)
303.837.0825 or 1.800.275.2420

The Ast Instiute of Daflas® TX
1.214.582.8080 or 1.800.275.4243
Tha Art institute of Fort Landardale® FL
1.954,463,3000 or 1.800.276.7508

The At

| of Houston® TX
1.713:623.2040 or1.800 2754244

The ArtJnsfite of Lzs Veges® NV
1,702.369,9944 or 1,800.883.2678

TheArt institute of New Yark Cliy® NY
1,212.226,5500 or 1,800.654.2433

“The Art Instiiute of Ohigs —

Clac
1.513.771.2821 1 1.866.613.5184
The Att institste-of Philadeiphla® PA
1.215.567.7080 ar 1.800.2752474

The Art instituta of Phoenix® AZ
1,602.331,7500 o7 1,800.474.2479

The-Art Instiute of Piftsburgh® PA
1412:291.8200 of T.800.275.2470

The Art Insfitte of Partiand® OR
1.503.228,8528 or 1.888.228.6528

The At Insttute of Seatle® WA
4,206 M8:650D o1 1.800.275.2477

The Art Insfitte of Tampas™ R,

Abrarich of Miem{ inizmationg! Universiy
pf At & Deslon

.813.873.2112 0r1.866.703.3277

The At institile of Toromtas+ ON
1.416.351.8400 or1.865.202.0451

The Art insfibte of Vansouversd BC
1:504.683.9200.0r 1.866.717.8080

“The Art nsitite of Vansouverss — Burnaby, BG
1.504.298.5400 r 1 800.651.1885

The At Instfivie of Washington®

Abgmnch & The A nsbitute of Atlanta, 64
{pdinglon, VA)

1.703.358.9560 or 1.877.303.3771

The Art Institite Onliness- . N
ADiviston of The Art lnstituly of Pitsburgh, PA
1.412.291.51000r1.577.672.8860

Tha At Institutes intemational Minnesotasdt
{Mionsapols)
1.612.332.3361 or 1.800.777.3643

Bradlay Academy furthe lsual Artss

(York, B

1.717.755.2300 or 1.800:864.7725

Caornia Design Collegess”

{Los Angelas -—WhShire Blvd)

"1.213.251.3636 0r 1.877,458.6232

The Diinols InsBtsta of Ai® ~Chicago
1.312.280.3500 or 1.800.351,3450

The llinois Institute of Art® -— Schaumburg™
1.847.610.3450 0r1.800.314.3450

Mizml international Unlvershty pf Art & Deslang £
1.305.428.5700 or 1.800.225.9023

The Waw England institite of Arts [Soston, MA)
1.617.738,7700ar 1.800.903.4425

Not-all programs are affered at all locdons.
Erquipmertt and facitties vary by location.
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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

THERESA SWEET, CHENELLE Case No.: 19-cv-03674-WHA
ARCHIBALD, DANIEL DEEGAN, SAMUEL
HOOD, TRESA APODACA, ALICIA DAVIS,
and JESSICA JACOBSON on behalf of
themselves and all others similarly situated,

Plaintiffs,
V. AFFIDAVIT OF ROLAND CARDOZA
ELISABETH DEVOS, in her official
capacity as Secretary of the United States
Department of Education,

And

THE UNITED STATES DEPARTMENT OF
EDUCATION,

Defendants.

I, Roland Cardoza, state as follows:

1. | am submitting this affidavit in relation to the above-captioned case.

2. | borrowed federal student loans in order to attend ITT Technical Institute (“ITT
Tech”) in West Covina, CA.

3. On December 31, 2017, | submitted a borrower defense application to the United
States Department of Education, asking for these loans to be cancelled. A copy of that
application is attached as Exhibit A.

4. On June 10, 2020, | received correspondence from the Department of Education,
stating that my claim had been denied. A copy of that correspondence is attached as Exhibit B.

5. In between the time that I first submitted an application for loan cancellation and

when | received the notification of denial, my federal student loans have been in forbearance.

AFFIDAVIT
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6. The denial notice says that | failed to state a legal claim in alleging that ITT Tech
engaged in misconduct by misrepresenting my employment prospects. | do not understand how
this is not a valid legal claim for borrower defense.

7. The denial notice says that | failed to state a legal claim in alleging that ITT Tech
engaged in misconduct by misrepresenting its program costs and the nature of my loans. I do not
understand how this is not a valid legal claim for borrower defense.

8. The denial notice says that | provided insufficient evidence that ITT Tech
engaged in misconduct by misrepresenting the transferability of its credits. | do not understand
how the evidence | provided was insufficient.

9. The denial notice says that | provided insufficient evidence that ITT Tech
engaged in misconduct related to its career services. | do not understand how the evidence |
provided was insufficient.

10.  The denial notice says that | provided insufficient evidence that ITT Tech
engaged in misconduct related to its educational services. | do not understand how the evidence I
provided was insufficient.

11. | do not understand how all of the evidence that | submitted was insufficient or
how | failed to state a legal claim. My application was long and detailed and included substantial
evidence, and the denial notice I received doesn’t respond to any of it.

12.  The notification of denial states that | may ask for reconsideration. | am unsure of

what additional information | could possibly submit.

| swear under penalty of perjury that the foregoing is true and correct.

Executed on: August 13, 2020

Temecula, Riverside County, California

Roland Cardoza

2
AFFIDAVIT
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Exhibit A
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U.S. DEPARTMENT OF EDUCATION

APPLICATION FOR BORROWER DEFENSE TO LOAN REPAYMENT
UNITED STATES DEPARTMENT OF EDUCATION

APPLICATION FOR BORROWER DEFENSE TO LOAN REPAYMENT

FORM APPROVED OMB NO: 1845-0146 Exp. 12/31/2019

If your school misled you or engaged in other misconduct, you may be eligible for “borrower defense
to repayment,” which is the forgiveness of some or all of your federal student loan debt.

FORM INSTRUCTIONS: To apply, you must complete, sign, and submit this form to the U.S.
Department of Education for review.

You may attach additional documents, such as transcripts, enrollment agreements, and promotional
materials from your school. Once completed, please submit this form and any additional documents
you believe will help us review your application by email to FSAOperations@ed.gov or by mail to:
U.S. Department of Education, PO Box 429060, San Francisco, CA 94142.

Fields marked with an asterisk (*) are required for your application to be considered complete.

SECTION I: BORROWER INFORMATION
Please provide contact information for the borrower:
*First Name: Roland

*Middle Name: Gume

*Last Name: Cardoza

*Date of Birth: NN

*Social Security Number: R
*Telephone Number: N

*Email Address: I
*Street Address I
*City: I

*State: California

*Zip code: N

* Are you a PARENT who took out a federal loan on behalf of the student? No
* If yes, please enter the full name of the student (Last, First, Middle):
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SECTION II: PROGRAM INFORMATION
*School: ITT Technical Institute
Campus: West Covina/San Dimas
*Location: West Covina, California
*Enrollment Dates at this school

*From: May, 2000
*To: May, 2002

(If you are still attending this school/campus, please indicate “still enrolled”)
____Check if the enrollment dates above are approximate, or if you are unsure of them.

If your attendance at the school listed above was not or has not been continuous (for example, from
October 2015 to March 2016, then again from August 2016 to November 2016), please describe all
dates that you attended:

* Program Name or Major: Information Technology / Computer Networking Systems
Credential/Degree Sought: Associates of Science

If you enrolled in multiple programs at the school listed above, please describe all programs that you
were enrolled in:

* Current Status at school listed above: Graduated

SECTION Ill. OTHER LOAN REDUCTION OR TUITION RECOVERY REQUESTS

* Have you made any other requests to have your Federal loans forgiven (for example, under a
closed school discharge or false certification discharge from the U.S. Department of Education)? Yes

In 2015 | submitted a (TPD) Discharge Application which was Denied. (Please see attached pdf
document, 2015 (TPD) Discharge Application (Denied) & SSDI Review letters from 2002, 2007, 2014

* Have you made any requests to anyone else to recover tuition amounts that you paid to your school
(for example, a lawsuit against the school or a claim made to a tuition recovery program)? No

* If yes, please describe these other request(s), including the amount of the payment that you
received (if any), and attach any documentation about the requests, if available:
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SECTION IV. BASIS FOR BORROWER DEFENSE

Answer the questions for each section below that applies to you.

For each section below that applies to you, please provide a detailed description of why you believe
you are entitled to borrower defense, including the following information:

1. What the school told you or failed to tell you.

2. How the school communicated with you, whether in a brochure, by email, or in person.

3. The nameltitle of people who you believe misled you (if known).

4. Why you believe you were misled.

Attached are supporting documents to my claim:

. Official ITT Technical Institute transcripts, Associate of Science, IT/Computer Networking Systems.
. Student Loans, Total loan amounts from the National Student Loan Data System.

. California State Laws Violated by ITT Technical Institute / California Enforcement Actions.

. 2015 (TPD) Discharge Application (Denied) & SSDI Review letters from 2002, 2007, 2014

. 2017, 2018 SSDI Benefits Income Documentation.

. 2012 Senate Investigation-ITT Technical Institute.

~N o o b~ wON P

. Screenshots from the ITT Technical Institute website from 1999, 2001, & 2007.

EMPLOYMENT PROSPECTS

Did the school mislead you (or fail to tell you important information) about promises of future
employment, likelihood of finding a job, eligibility for certification or licensure in your field of study,
how many students graduate, and/or earnings after graduation? Yes

In May of 2000, | was receiving SSI benefits and was directed by the local Social Security
Administration office to meet with someone in their "Return to Work Program™ in the City of West
Covina. | caught the bus to the address | was given, and after speaking with the counselor about the
"Return to Work Program”, | returned to the bus stop and waited for the bus to return home.

A man came out from the office building and started talking to me. The bus stop happened to be in
front of the ITT Technical Institute, West Covina Campus. The man, Jim Elder, was a "recruiter" for
the school. Jim asked me if | had an interest in computers, and if | wanted to take a tour of the
campus. | had seen so many commercials on TV about ITT Technical Institute, so | agreed.

| was shown the different classrooms, and the next thing | know | was sitting in Jim’s office. Jim asked
if | was currently working. | told him | was not working, but | was receiving SSDI benefits. Immediately
his eyes lit up and he took a folder out of his drawer. It contained the school’s program brochure and
he began showing me different pages from the ITT Technical Institute website.

Jim told me that those who graduated from ITT Technical Institute Computer Network Systems
Technology program were in high demand from fortune 500 companies, and that local companies
would contact career services every time they have new positions available. Jim pulled out a list of
local employers that he said recruited ITT Technical Institute students right after graduation.
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| was also told that the school held career fairs on a regular basis and that employer’s line up to be
included in the ITT Technical Institute career fairs. | told Jim | needed to go, and he asked for my
phone number and email, so he could send me more information. | gave it to him out of courtesy.
Prior to this tour, | had no plans to pursue a higher education since | was receiving SSDI benefits, not
working, and | could not afford to pay for school.

That was the beginning of countless phone calls and emails asking me if | would come in on Friday to
go over the Information Technology program. | felt pressured by the recruiter, but because he was
persistent, and | had a follow-up appointment with the “Return to Work” counselor, | agreed and met
with him the following Friday.

Jim asked me if | had seen any of the ITT commercials and began telling me how an ITT Technical
Institute education would help me obtain a better job. Jim kept repeating, “We are educators helping
people build a foundation for their lives.”

Jim took me to the ITT website, (See attached document #7 Screenshots from ITT website), where it
said, “In 2002, the Information Technology Association of America projected that hiring managers
expected 1.1 million technology job openings for that year, and that these managers would not be
able to fill almost 600,000 of those jobs due to a shortage in qualified workers.”

Jim also said that 90% of graduating students of the Information Technology were placed in
positions after graduation and that last graduating class, 100 % of the student that began the
program graduated. Jim took me over to career services and introduced me to someone in the
department that said that if | enrolled and completed the ITT Technical Institute Computer Network
Systems Technology program | would be placed in a position with a starting salary of 50k per year. |
told Jim that | did not have the money to attend school, | was receiving SSDI benefits that barely kept
a roof over my head. | told Jim that | wanted to talk to my family about it, | didn’t want to commit to
anything.

Jim said that because | was receiving SSDI benefits that there are grants and student aid that would
cover the tuition. He said | should at least take the exam and see how | do. Jim said while | took the
exam, he would find out how much “aid” I qualified for. | didn’t realize that the information | was giving
him would be used to enroll me in the program. The next thing | know Jim said that | passed the
entrance exam and he would take care of the paperwork for the student aid for me, (which turned
out to be student loans).

| was pressured into taking the exam, which led to my enrollment in the Computer Network Systems
Technology program. | was misled by the false statistics/statements made prior to my being enrolled.
| now realize all the false and misleading statements made by the recruiter, Jim Elder, the Assistant

Dean, Gary Timbs, the Dean, Michelle Haggard, and the Director of Career Service.

| would have NEVER enrolled if | was told the truth about the program dropout rate,
employment placement, and the true value of this degree from ITT Technical Institute.

| feel | was misled about the employment prospects because the ITT business model relied on
convincing consumers to obtain federal aid, mostly loans, to pay for ITT Technical Institute programs,
which comprised the overwhelming maijority of ITT’s revenue.

Financially, | have been harmed due to the bad reputation of ITT Technical Institute and its
programs. | would apply for positions that | thought | was qualified and | couldn’t get an interview. |
came to learn that specific potential employers have or had a policy against hiring graduates of ITT,
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including U.S. Government entities such as the FBI and Homeland Security. | graduated with a
mountain of student loan debt, and no job.

* Did you choose to enroll in your school based in part on the issues you describe above? Yes

PROGRAM COST AND NATURE OF LOANS

Did the school mislead you (or fail to tell you important information) about how much your classes
would cost, how you would pay for your education, the terms of loan repayment, and/or other issues
about the cost of your education? Yes

If yes, you must provide detailed information about how the school misled you. Please also describe
any financial harm to you as a result of the school’s conduct.

During my campus visits | explained that | was receiving SSDI benefits and | could not afford the cost
of tuition. | asked if | was eligible to receive any scholarships to help cover the cost of my education?
The financial aid advisor said, “Yes. Most of our students receive aid, don’t worry, you qualify for
student aid”. Which turned out to be student loans.

| relied on what | was being told by the financial aid advisor to be the truth, and | based my decisions
on ITT Technical Institute’s misrepresentation of the facts. That reliance resulted in a detriment to me,
and to my career goals. | entered loans that | could not afford, I did not want, and | did not
understand. | would have never enrolled in the Computer Network Systems Technology program at
ITT Technical Institute had | known the true cost of the program and that | would be incurring such
high debt.

| believe | was misled about the Program Cost and Nature of the loans because the tuition cost was
4x’s higher than the same degree at a community college. | would have never agreed to enrolling if |
was told the truth about the program cost and nature of the loans.

The 2012 Senate Investigation Documents, (See attached) indicated that, “at least during the
period reviewed, ITT recruiters were trained to mislead prospective students about the cost of
attending the school. When potential students inquire about the cost of tuition at ITT, recruiters are
trained to answer with responses like:

- Do you want a discount education, or a valuable one that will give you a return in the future?
- Education is an investment in you and an investment in yourself is never a bad investment.
- Could you share with me your thoughts or ideas as to why you think it might be too expensive?

As a result of the conduct by ITT Technical Institute, it's management, recruiting staff, directors,
campus dean, assistant dean, and others, | have been financially harmed by taking on student loan
debt for a degree that is not recognized by employers and essentially is worthless.

| could have gone to a community college and earned a degree that is recognized and accepted by
employers, for a fraction of the cost, and that the credits could have been transferred to a regionally
accredited university.

* Did you choose to enroll in your school based in part on the issues you describe above? Yes
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TRANSFERRING CREDITS

Did the school mislead you (or fail to tell you important information) about transferring your credits
from this school to other schools? Yes

| was told during my campus visits, and | read on the ITT Technical Institute website, that ITT
Technical Institute was “Nationally Accredited”. When | asked about what “Nationally Accredited”
meant, | was told that it was better than being “Regionally Accredited “. Again, | relied on what | was
being told by the ITT Technical Institute admission representative to be the truth, and | based my
decision to enroll on ITT’s misrepresentation of the facts.

| was told repeatedly that the credits earned at ITT Technical Institute for my A.S. Degree in
Computer Network Systems were transferable to other institutions, when in fact they were not. |
remember writing down what the recruiter told me, "that ITT"s accreditation was the same as any
traditional college or university,”

After graduating with a 3.45 GPA, | called over 20 community colleges and State Universities and
each of them told me the same thing, the credits were not transferable. | couldn't believe what was
happening. | specifically asked the representative that if | wanted to pursue my Bachelor Degree
would these credits count. | was told that they would be transferable.

| relied on what | was being told by the school admission representative to be the truth, and | based
my decision to enroll on misrepresentation of the facts. That reliance resulted in a detriment to me,
and to my career goals. | would have never enrolled in ITT had | known the truth. NEVER.

ITT exploited my lack of understanding regarding the distinction between types of accreditation and
transferability of credits. | couldn't believe that | had put so much time and effort into my classes and |
didn't know what to do. | asked to speak to someone about my concerns and was directed to the
Assistant Dean, Gary Timbs. He was filling in for the Dean Michelle Haggard, who was no longer
there.

| believe | was misled because if ITT Technical Institute, told the truth about the credits not
transferring | would not enroll in their programs.

Financially, | have been harmed due to ITT Technical Institute misrepresenting the transferability of
credits earned from their programs, and when | decided to continue my education, | had to retake all
of the courses in order to earn a bachelor’s degree, which was more student loan debt | incurred.

* Did you choose to enroll in your school based in part on the issues you describe above? Yes

CAREER SERVICES

Did the school mislead you (or fail to tell you important information) about the availability or quality of
job placement, career services assistance, or the school’s connections to employers within your field
of study? Yes

| was told that by enrolling in the Computer Network Systems Technology program at ITT Technical
Institute | would be eligible for a lifetime of job placement assistance from the Career Services
Department at ITT Technical Institute. | never received any assistance from ITT finding a job in my
related field of study as promised. And now that ITT Technical Institute has been closed down, it is
another breach of contract by ITT Technical Institute.
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During my campus visits | was shown statistics on the shortage of IT professionals, and that | would
be making 50k+ after | completed the Computer Networking Systems program at ITT Technical
Institute.

Jim showed me a list of IT positions, with salaries, and said that with the degree from ITT Technical
Institute | could apply for many different positions, and that the Career Service would help me with my
resume and prepare me for interviewing for these positions. | never received that promised help from
Career Services, in fact, they did not have anyone in that department.

He pulled out a long list of local companies and told me that these companies specifically look to hire
graduating students to fill the open IT positions. | was shown a chart entitled “Projected Future
Earnings,” which showed that earnings over time would increase into the six figures, even with only
an Associate’s degree. | remember the chart said in large letters, “25% Annual Return on
Investment.”

As it turned out, there were no career fairs, and when | asked for help with my resume | was told that
they were in the process of hiring two new people in career services. | never received help with my
resume and never got any information from that "long list" of companies about open positions. | was
lied to again.

Again, | relied on what | was being told by the ITT Technical Institute representatives was the truth
and | based my decision to enroll on misrepresentation of the facts. | believe | was misled because if
ITT Technical Institute told the truth people would not enroll in their programs.

As a result of the conduct by ITT Technical Institute, it's career service management, recruiting staff,
directors, campus dean, assistant dean, and others, | have been financially harmed due to the fact
that the degree is not recognized by employers, and because of the bad reputation of ITT Technical
Institute and its programs, employers have or had a policy against hiring graduates of ITT Technical
Institute. In fact, | have been told to leave ITT off of my resume if | expect to be considered for an
interview for ANY position.

| was promised placement assistance from ITT Technical Institute’s Carrier Services Department and
never received ANY help resulting in never finding work in my field of study. What a waste of time and
money.

Also, when | decided to continue my education, | had to retake all of the courses in order to earn a
bachelor’s degree, which was more student loan debt | incurred.

* Did you choose to enroll in your school based in part on the issues you describe above? Yes

EDUCATIONAL SERVICES

Did the school mislead you (or fail to tell you important information) about educational services, such
as the availability of externships, qualifications of teachers, instructional methods, or other types of
educational services? Yes

The ITT Technical Institute website stated that the programs offered were a “hands on” learning
environment using equipment that is similar to what is used in the industry.
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The West Covina Campus where | attended did not have a computer lab for its students to study in,
and students were made to work in groups of 4-6 students and sometimes even more. Because of

not getting the hands-on training that | was promised, | was not prepared to even get an entry level
position in the field of study.

The ITT Technical Institute website stated, “EQUIPMENT “We understand the importance of each
student being able to benefit from a hands-on learning environment by using equipment that is similar
to what is used in industry.”

(See actual screen-shots from the ITT Technical Institute website from 1999, 2001, & 2007)

Several times during my enrollment at ITT Technical Institute the software programs used in the
classroom did not work because the software licenses had not been updated. One instructor, Mr.
Michael Knopf, brought in copies of pirated software, and wanted us to use the software to complete
our work assignments. | refused to use pirated software.

When | went to the assistant dean’s office to complain, | was told that the software license issue was
being taken care of, but | went the remaining 1/3 of the semester without the proper tools to complete
the course and | received a (D+) in the IT300 course. The West Covina campus did not have qualified
instructors for the courses, and on multiple occasions we had random office workers fill-in to teach
the class.

Fall Semester (Sept.2001-Dec.2001) | had another bad experience while taking GE267, a
contemporary art class. The instructor brought into class examples of her work. One particular piece
was a 3-foot drawing of a male penis with an embryo in the middle. | was shocked, embarrassed &
upset. When | questioned the instructor on why she brought inappropriate examples of her work as
opposed to using examples from our textbook, | was told | was out of line and sent to the Dean’s
office. | was terminated from the course (W), & | received a (D) when | retook the course. (See
transcripts GE267).

| had a Mr. Nathan Zebzdyr for five of my courses and he would come to class unprepared and
preoccupied with his ongoing divorce. In my IT307 Network Development Management course, he
played videos of The Matrix, Matrix Reloaded, & Matrix Revolutions for the entire course and passed
the class with an (A) for the course.

This was not the education that | was told | would receive and did not prepare me for even an entry
level position in my field of study. When | complained to the Dean, Mr. Gary Timbs, | was reminded of
the pre-dispute arbitration agreement, | signed, and nothing was done about it.

| relied on what | was being told by the school admission representative to be the truth and | based
my decisions on misrepresentation of the facts. | enrolled at ITT, based on the misinformation | was
given about the educational services, which turned out to be all lies.

| believe | was misled by ITT Technical Institute because they were not interested in the wellbeing of
the students that took their programs, they were interested in filling their pockets with the profit made
by their misinformation and misrepresentation of the facts.

The 2012 Senate investigation also found ITT Technical Institute spent a large majority of its
revenue on profit and marketing, rather than investing it into the curriculum, which was a red flag for
federal investigators.
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In 2009, ITT Technical Institute spent $2,839 per student on instruction, compared to $3,156 per
student on marketing, and $6,127 per student on profit. The company’s 37 percent profit margin
was the highest of any for-profit college investigated by the feds. In short: ITT Technical Institute
executives made it a point to funnel money from tuition revenue into their private accounts. The CEO
was taking millions of dollars in salary and only cared about profit. (See chart below)

Executive Title 2009 Compensation | 2010 Compensation
Kevin M. Modany | Chairman and CEO $7,628,172 $6,745,967
Clark D. Elwood Executive VP and CAO $1,827,591 $1,425,939
Daniel M. Executive VP and CFO $1,794,617 $1,429,072
Fitzpatrick
Eugene E. Executive VP and $1,601,380 $1,327,513
Feichtner President, ITT Tech
June M. Executive VP and $1,512,783 $1,239,303
McCormack President, Online Division
Total*** $14,364,543 $12,167,794

As a result of the conduct by ITT Technical Institute, it's CEO, management, recruiting staff, directors,
campus dean, assistant dean, and others, | have been financially harmed because | was not taught
what | was promised and the necessary skills to be competitive in the job market. | have never found
a job in my related field and | tried and tried. | did not receive value for the time, effort and money
invested in earning my degree at ITT Technical Institute.

* Did you choose to enroll in your school based in part on the issues you describe above? Yes

ADMISSIONS AND URGENCY TO ENROLL

Did the school mislead you (or fail to tell you important information) about the importance of enrolling
immediately, the consequences of failure to enroll, how difficult it was to be admitted, or anything else
about the admission process? Yes

After my initial campus visit, | was bombarded with emails and phone calls from the ITT Technical
Institute representative and felt extremely pressured to decide “right now” about enrolling in the
degree program at ITT Technical Institute. | was told, “the longer | waited, | was taking the risk that
the tuition would increase, the opportunity for scholarships and the availability of the program |
wanted may not be there if | waited.” He said that the program | was interested was filling up fast and
| would be a fool if | didn't act fast.

Jim, the ITT Technical Institute Admissions Advisor told me that he needed to get a few more
enrollments and that he wanted to win some contest for the most enrollment for this semester, and
that there was a prize if he won.

Jim brought up a web page and showed me statistics on the shortage of IT professionals, and that |
could be making a six-figure income after | graduated. He showed me salaries on a website and said
that with the degree from ITT Technical Institute | could apply for many different positions, and that
the Career Service would help me with my resume and prepare me for interviewing for these
positions. He pulled out a long list of local companies and told me that these companies specifically
look to hire graduating students to fill the open IT positions. | felt so much pressure.
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Even after | told the representative | wanted to discuss the information with my family and get their
opinion whether to enroll at ITT Technical Institute, | continued to be pressured to enroll. He said what
else did | need to know?

Since no one in my family had ever gone to college, | didn't know what questions to ask. | knew
nothing except what | had been told by the representatives of ITT Technical Institute and | based my
decisions on that misinformation.

Financially, | have been harmed by an admissions urgency to enroll due to fact that the quality of the
educational services provided were not what | was promised. | was extremely pressured about
enrolling, | could not make an informed decision. Because of the lies and misrepresentation of the
facts, | now have a degree from ITT Technical Institute that is worthless.

* Did you choose to enroll in your school based in part on the issues you describe above? Yes

OTHER

Do you have any other reasons relating to your school that you believe qualify you for borrower
defense, such as your school failing to perform its obligations under its contract with you, or that there
is a judgment against your school in a Federal court, a State court, or in front of an administrative
board or that you believe that you have a state law cause of action against the school? Is there some
other reason you feel your school misled you? Yes!

Since earning my degree in Information Technology Computer Network Systems from ITT Technical
Institute in 2002, | have not benefited financially in any way. | have not held a position at any time
in a related field. In fact, due to the actions of ITT Technical Institute and its subsidiaries, including but
not limited to the CEO Kevin Modany and CFO Daniel Fitzpatrick, my degree is not recognized by
employers and have prevented me from even getting an interview from the company’s offering entry
level positions.

HR managers, hiring managers, and recruiting firms | have spoken with recommend that | remove the
ITT Technical Institute degree from my resume, LinkedIn profile and all online job searching accounts
to even be considered for an interview.

My last position in 2011 was with ARAMARK UNIFORM SERVICES. | was released from that
position after 2 months of employment. | will never forget the parting words from the VP of Sales
Operations, Thomas Maloney before | left,” | knew | should not have hired you with those worthless
degrees from ITT Technical Institute and DeVry University”

Not only did | lose time and money from the substantial misrepresentation of the above-mentioned
actions of the management, advisors, and financial aid employees of ITT Technical Institute, but the
degree is worthless. Any connection with ITT Technical Institute has been, and will always be a
detriment to my career goals.

ITT TECHNICAL INSTITUTE’S BREACH OF CONTRACT

ITT committed a breach of its contracts with students by failing to provide educational services,
entirely or substantially. Further, ITT violated the express and implied terms of its contracts with
students by knowingly depriving students of the benefit of their bargain with ITT, and by imposing
unconscionable one-sided contractual terms on students.



Case 3:19-cv-03674-WHA Document 108-13 Filed 08/20/20 Page 14 of 23

The actions outlined in my claim regarding the acts or omissions by ITT Technical Institute would
constitute a substantial misrepresentation as they relate to the nature of the educational program, the
nature of financial charges, and the employability of graduates.

In conclusion, | believe that the facts contained in my Borrowers Defense claim surrounding my 2000-
2002 have been proven according to regulations in the Student Assistance General Provisions (34
CFR 668 subpart F) that address misrepresentation.

| ask that the student loans associated with my Associate of Science degree from the now closed ITT
Technical Institute, be discharged in accordance with the Borrowers Defense Against Repayment
provision of the Higher Education Act of 1965.

Enforcement Actions (Please see the attached document, California State Laws Violated by
ITT Technical Institute / California Enforcement Actions.)

It wasn’t until the 2012 Senate investigation that the above facts became clear to me that | was
defrauded by ITT Technical Institute. Since that time, | have been gathering information to support my
claim. Here is a portion of the 2012 Senate Investigation that sheds light on exactly how ITT
Technical Institute conducted business.

In 2005, ITT paid $730,000 to settle a lawsuit with the State of California in which employees

charged that the company had inflated students grade point averages so that they qualified for more
financial aid from the State of California. California’s Cal Grant program requires students to have a
certain grade point average to be eligible for financial aid. ITT acknowledged that their actions
resulted in 49 students receiving larger financial aid awards through the State Cal Grant program than
they otherwise would have received.

On May 18, 2012, ITT received a Civil Investigative Demand from the U.S. Consumer Financial
Protection Bureau. The purpose of the investigation is, in part, “to determine whether for-profit

postsecondary companies, student loan origination and servicing providers, or other unnamed

persons have engaged or are engaging in unlawful acts or practices relating to the advertising,
marketing, or origination of private student loans.”

ITT is one of the most expensive companies examined by the committee, and it is not clear that
the value of the education justifies the cost. The cost of attending ITT is so high that the company has
created its own loan program to enable students to borrow money in excess of Federal lending limits.

While the retention rates for both the Associate and the Bachelor’s program are slightly better than
average, the company has a high rate of student loan default, with 26 percent of students defaulting
within 3 years of entering repayment. This likely reflects the high cost of the programs offered, and an
inability on the part of some students to find jobs that allow them to repay the debt they incur.

The company makes this work by utilizing some of the most disturbing recruiting tactics among the
companies examined, and by taking very creative approaches to complying with the 90/10 limitation
on revenue received from Federal financial aid programs.

Meanwhile, the company devotes the largest share of revenue to profit of any company analyzed at
37 percent. Taken together, these issues cast serious doubt on the notion that ITT’s students are
receiving an education that affords them adequate value relative to the cost, and calls into question
the $1.1 billion investment American taxpayers made in the company in 2010. (2012 Senate
investigation)

* Did you choose to enroll in your school based in part on the issues you describe above? Yes
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SECTION V. FORBEARANCE/STOPPED COLLECTIONS

If you are not currently in default on your federal student loans, you may request to have them placed
into forbearance status while your application is under review. Forbearance means that you do not
have to make loan payments and your loans will not go into default. Forbearance will continue until
the borrower defense review process of your application is completed. Your servicer will notify you
when your loans have been placed into forbearance status.

If your federal student loans are in default, you may request to have debt collection on your loan
stopped (“stopped collections status”). This means that the federal government or debt collection
companies will stop attempting to collect on the loans, including by not withholding money from your
wages or income tax refunds. Stopped collections status will continue until the borrower defense
review process of your application is completed.

Please see the “Common Questions and Answers Regarding Forbearance/Stopped Collections”
section on the Borrower Defense website (https://studentaid.ed.gov/borrower-defense) if you have
any guestions regarding choosing to enter forbearance or stopped collections.

Note that interest will continue to accumulate on federal loans regardless of what status they are in,
including subsidized loans. If your application for borrower defense is denied, or partially approved,
the total amount you owe on those loans may be higher.

PLEASE NOTE: You do not have to place your loans in forbearance or stopped collections to apply
for borrower defense relief.

For the most current information with regard to your rights and obligations regarding forbearance and
stopped collections, please visit the Borrower Defense website at https://studentaid.gov/borrower-
defense.

* Are you requesting forbearance/stopped collections?

Yes, | want all of my federal loans currently in repayment to be placed in forbearance and for
collections to stop on any loans in default while my borrower defense application is reviewed. During
this time period, | understand that interest will continue to accrue.

___No, I do not want all of my federal loans currently in repayment to be placed in forbearance and for
collections to stop on any loans in default while my borrower defense application is reviewed. During
this time period, | understand that interest will continue to accrue and that | must continue to make
loan payments.

If you do not select one of the options immediately above, your federal loans currently in repayment
will automatically be placed into forbearance and collections will stop for any defaulted loans, and the
Department will request forbearance for any commercially held Federal Family Education Loan
(FFEL) program loans currently in repayment and for debt collection to stop for any defaulted,
commercially held FFEL program loans that you have currently (as applicable).



Case 3:19-cv-03674-WHA Document 108-13 Filed 08/20/20 Page 16 of 23

SECTION VI. CERTIFICATION
By signing this attestation, | certify that:

All of the information | provided is true and complete to the best of my knowledge. Upon request, |
agree to provide to the U.S. Department of Education information that is reasonably available to me
that will verify the accuracy of my completed attestation.

| agree to provide, upon request, testimony, a sworn statement, or other documentation reasonably
available to me that demonstrates to the satisfaction of the U.S. Department of Education or its
designee that | meet the qualifications for borrower defense.

| certify that | received proceeds of a federal loan, in whole or in part, to attend the school/campus
identified in Section Il (above).

| understand that if my application is approved and some or all of my loans are forgiven, | am
assigning to the U.S. Department of Education any legal claim | have against the school for those
forgiven loans. By assigning my claims, | am effectively transferring my interests in any claim that |
could make against the school relating to the forgiven loans (including the ability to file a lawsuit over
those forgiven loans and any money ultimately recovered in compensation for those forgiven loans in
court or other legal proceedings) to the U.S. Department of Education. | am not assigning any claims |
may have against the school for any other form of relief—including injunctive relief or damages
related to private loans, tuition paid out-of-pocket, unforgiven loans, or other losses.

| understand that the U.S. Department of Education has the authority to verify information reported on
this application with other federal or state agencies or other entities. | authorize the U.S. Department

of Education, along with its agents and contractors, to contact me regarding this request at the phone
number above using automated dialing equipment or artificial or prerecorded voice or text messages.

| understand that any rights and obligations with regard to borrower defense to repayment are subject
to the provisions currently in effect under Title 34 of the Code of Federal Regulations.

| understand that if | purposely provided false or misleading information on this application, | may be
subject to the penalties specified in 18 U.S.C. § 1001, including fines. | understand that | may be
asked to confirm the truthfulness of the statements in this application to the best of my knowledge
under penalty of perjury.

Signature @ Cﬂ,‘é@y«l Date: December 31, 2017

Submit this form and any additional documents you believe will help us review your application by
email to FSAOperations@ed.gov or by mail to: U.S. Department of Education, PO Box 429060, San
Francisco, CA 94142.

Privacy Act Notice

The Privacy Act of 1974 (5 U.S.C. 552a) requires that the following notice be provided to you: The
authorities for collecting the requested information from and about you are 8421 et seq., 8451 et seq.
and 8461 et seq. of the Higher Education Act of 1965, as amended (20 U.S.C. 1071 et seq., 20
U.S.C. 1087(a) et seq., and 20 U.S.C. 1087(a) et seq., and the authorities for collecting and using
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your Social Security Number (SSN) are §428B(f) and §484(a)(4) of the HEA (20 U.S.C. 1078-2(f) and
20 U.S.C. 1091(a)(4) and 31 U.S.C. 7701(b). Participating in the William D. Ford Federal Direct Loan
(Direct Loan) Program, the Federal Family Education Loan (FFEL) Program, or the Federal Perkins
Loan (Perkins Loan) Program, and giving us your SSN are voluntary, but you must provide the
requested information, including your SSN, to participate. The principal purposes for collecting the
information on this form, including your SSN, are to verify your identity, to determine your eligibility to
receive a loan or a benefit on a loan (such as a deferment, forbearance, discharge, or forgiveness)
under the Direct Loan Program, FFEL, or Perkins Loan Programs, to permit the servicing of your
loan(s), and, if it becomes necessary, to locate you and to collect and report on your loan(s) if your
loan(s) becomes delinquent or defaults. We also use your SSN as an account identifier and to permit
you to access your account information electronically. The information in your file may be disclosed,
on a case-by-case basis or under a computer matching program, to third parties as authorized under
routine uses in the appropriate systems of records notices. The routine uses of this information
include, but are not limited to, its disclosure to federal, state, or local agencies, to private parties such
as relatives, present and former employers, business and personal associates, to consumer reporting
agencies, to financial and educational institutions, and to guaranty agencies in order to verify your
identity, to determine your eligibility to receive a loan or a benefit on a loan, to permit the servicing or
collection of your loan(s), to enforce the terms of the loan(s), to investigate possible fraud and to
verify compliance with federal student financial aid program regulations, or to locate you if you
become delinquent in your loan payments or if you default. To provide default rate calculations,
disclosures may be made to guaranty agencies, to financial and educational institutions, or to state
agencies. To provide financial aid history information, disclosures may be made to educational
institutions. To assist program administrators with tracking refunds and cancellations, disclosures
may be made to guaranty agencies, to financial and educational institutions, or to federal or state
agencies. To provide a standardized method for educational institutions to efficiently submit student
enrollment statuses, disclosures may be made to guaranty agencies or to financial and educational
institutions. To counsel you in repayment efforts, disclosures may be made to guaranty agencies, to
financial and educational institutions, or to federal, state, or local agencies. In the event of litigation,
we may send records to the Department of Justice, a court, adjudicative body, counsel, party, or
witness if the disclosure is relevant and necessary to the litigation. If this information, either alone or
with other information, indicates a potential violation of law, we may send it to the appropriate
authority for action. We may send information to members of Congress if you ask them to help you
with federal student aid questions. In circumstances involving employment complaints, grievances, or
disciplinary actions, we may disclose relevant records to adjudicate or investigate the issues. If
provided for by a collective bargaining agreement, we may disclose records to a labor organization
recognized under 5 U.S.C. Chapter 71. Disclosures may be made to our contractors for the purpose
of performing any programmatic function that requires disclosure of records. Before making any such
disclosure, we will require the contractor to maintain Privacy Act safeguards. Disclosures may also be
made to qualified researchers under Privacy Act safeguards.

Paperwork Reduction Act Notice

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection
of information unless such collection displays a valid OMB control number. The valid OMB control
number for this information collection is 1845-0146. Public reporting burden for this collection of
information is estimated to average 1 hour per response, including time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. The obligation to respond to this collection is required to obtain
or retain a benefit (20 U.S.C. 1087e(h)). If you have comments or concerns regarding the status of
your individual submission of this application, please contact FSAOperations@ed.gov.
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Forwarded message ---------
From: Borrower Defense <borrowerdefense@ed.gov>

Date: Wed, Jun 10, 2020 at 3:42 PM

Subiect: Borrower defense discharae ineliaibilitv information for you [ ref:_ref]

To

6/10/2020

Borrower Defense Application #: |||l

Dear ROLAND Cardoza:

The U.S. Department of Education (ED) has completed its review of your
application under the applicable Borrower Defense to Repayment
regulations for discharge of your William D. Ford Federal Direct Loans
(Direct Loans) made in connection with your or your child’s enroliment

at ITT Technical Institute. “You” as used here should be read to include
your child if you are a Direct PLUS Loan borrower who requested a
discharge for loans taken out to pay for a child’s enrollment at ITT
Technical Institute. ED has determined that your application is ineligible for
relief based on review of the facts of your claim and the regulatory criteria

1/5
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for relief; this decision means that your Direct Loans will not be
discharged. ED explains the reasons below.

Applicable Law

For Direct Loans first disbursed prior to July 1, 2017, a borrower may be
eligible for a discharge (forgiveness) of part or all of one or more Direct
Loans if the borrower’s school engaged in acts or omissions that would
give rise to a cause of action against the school under applicable state law.
See § 455(h) of the Higher Education Act of 1965, as amended, 20 U.S.C.
§ 1087e(h), and 34 C.F.R. § 685.206(c) and 685.222 (the Borrower
Defense regulations). ED recognizes a borrower’s defense to repayment
of a Direct Loan only if the cause of action directly relates to the Direct
Loan or to the school’s provision of educational services for which the
Direct Loan was provided. 34 C.F.R. §§685.206(c)(1), 685.222(a)(5); U.S.
Department of Education, Notice of Interpretation, 60 Fed. Reg. 37,769
(Jul. 21, 1995).

Why was my application determined to be ineligible?
ED reviewed your borrower defense claims based on any evidence
submitted by you in support of your application, your loan data from

National Student Loan Data System (NSLDS®), and evidence provided by
other borrowers.

Allegation 1: Employment Prospects.

You allege that ITT Technical Institute engaged in misconduct related to
Employment Prospects. This allegation fails for the following reason(s):
Failure to State a Legal Claim.

Your claim for relief on the basis therefore is denied.

Allegation 2: Program Cost and Nature of Loan.

You allege that ITT Technical Institute engaged in misconduct related to
Program Cost and Nature of Loan. This allegation fails for the following
reason(s): Failure to State a Legal Claim.

Your claim for relief on the basis therefore is denied.

Allegation 3: Transferring Credits.

You allege that ITT Technical Institute engaged in misconduct related to
Transferring Credits. This allegation fails for the following reason(s):
Insufficient Evidence.

Your claim for relief on the basis therefore is denied.

Allegation 4: Career Services.

N >
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You allege that ITT Technical Institute engaged in misconduct related to
Career Services. This allegation fails for the following reason(s):
Insufficient Evidence.

Your claim for relief on the basis therefore is denied.

Allegation 5: Educational Services.

You allege that ITT Technical Institute engaged in misconduct related to
Educational Services. This allegation fails for the following reason(s):
Insufficient Evidence.

Your claim for relief on the basis therefore is denied.
What evidence was considered in determining my application’s
ineligibility?

We reviewed evidence provided by you and other borrowers who attended
your school. Additionally, we considered evidence gathered from the
following sources:

Consumer Financial Protection Bureau (CFPB)

Evidence obtained by the Department in conjunction with its
regular oversight activities

IA Attorney General’s Office

MA Attorney General’s Office

NM Attorney General’s Office

Transcript of Testimony of ITT Tech Recruiter before the
National Advisory Council on Institutional Quality and Integrity
(NACIQI) (June 23, 2016).

Materials compiled by ITT Tech’s accreditor, the Accrediting
Council for Independent Colleges and Schools (ACICS).

Materials compiled by non-profit group, Veterans Education
Success (VES).

Materials prepared by ITT Educational Services, Inc.

What if | do not agree with this decision?

If you disagree with this decision, you may ask ED to reconsider your
application. To submit a request for reconsideration, please send an email
with the subject line “Request for
Reconsideration |

to BorrowerDefense@ed.gov or mail your request to U.S. Department of
Education, P.O. Box 1854, Monticello, KY 42633. In your Request for
Reconsideration, please provide the following information:

1. Which allegation(s) you believe that ED incorrectly decided;

2. Why you believe that ED incorrectly decided your borrower defense
to repayment application; and

3. Identify and provide any evidence that demonstrates why ED should
approve your borrower defense to repayment claim under the
applicable law set forth above.

I S
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ED will not accept any Request for Reconsideration that includes new
allegations. If you wish to assert allegations that were not included in your
application, please see the following section. Additionally, your loans will
not be placed into forbearance unless your request for reconsideration is
accepted and your case is reopened. Failure to begin or resume
repayment will result in collection activity, including administrative wage
garnishment, offset of state and federal payments you may be owed, and
litigation. For more information about the reconsideration process, please
contact our borrower defense hotline at 1-855-279-6207 from 8 a.m. to 8
p.m. Eastern time (ET) on Monday through Friday.

Can | apply for borrower defense if | have additional claims?

If you wish to file a new application regarding acts or omissions by the
school other than those described in borrower defense application [Case
Number], please submit an application at StudentAid.gov/borrower-
defense. In the new application, you should explain in the relevant
section(s) the basis for any new borrower defense claim(s) and submit all
supporting evidence.

What should | do now?

Because your borrower defense to repayment application was found to be
ineligible, you are responsible for repayment of your loans. ED will notify
your servicer(s) of the decision on your borrower defense to repayment
application within the next 15 calendar days, and your servicer will contact
you within the next 30 to 60 calendar days to inform you of your loan
balance. Further, if any loan balance remains, the loans will return to their
status prior to the submission of your application. If your loans were in
forbearance as a result of your borrower defense to repayment application,
the servicer will remove those loans from forbearance. *See COVID-19
Note below.

If your loans are in default and are currently in stopped collections, your
loans will be removed from stopped collections. Failure to begin or resume
repayment could result in collection activity such as administrative wage
garnishment, offset of state and federal payments that you may be owed,
and litigation. *See COVID-19 Note below.

While normally interest would not be waived for unsuccessful borrower
defense applications, given the extended period of time it took ED to
complete the review of this application, the Secretary is waiving any
interest that accrued on your Direct Loans from the date of the filing of
your borrower defense application to the date of this notification. Your
servicer will provide additional information in the coming months regarding
the specific amount of interest adjusted. *See COVID-19 Note below.

*COVID-19 Note: On March 27, 2020, the president signed the CARES
Act, which, among other things, provides broad relief in response to the
coronavirus disease 2019 (COVID-19) for federal student loan borrowers
whose loans are owned by ED. For the period March 13, 2020, through
September 30, 2020, the interest rate on the loans will be 0% and no
payments will be required. During this same period for defaulted
borrowers, all proactive collection activities, wage garnishments, and
Treasury offsets will be stopped. Your federal loan servicer will answer any
questions you have about your specific situation. In addition, Federal
Student Aid’s COVID-19 information page for students, borrowers, and
parents is located at StudentAid.gov/coronavirus. Please visit the page
regularly for updates.

What if | have another pending borrower defense application?
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If you have additional pending borrower defense to repayment
applications, this information applies to you:

« If your loans associated with an additional borrower defense to
repayment application that is still pending are in forbearance or
another status that does not require you to make payments, your
loans will remain in forbearance or that other status. Similarly, if your
loans associated with that borrower defense application are in
default and you are currently in stopped collections, those loans will
remain in stopped collections.

« If you are unsure if you have additional pending applications, or if
you would like to check on the status of your loans associated with
an additional application, contact our borrower defense hotline at 1-
855-279-6207 from 8 a.m. to 8 p.m. ET on Monday through Friday.

ED offers a variety of loan repayment options, including the standard 10-
year repayment plan, as well as extended repayment, graduated
repayment, and income-driven repayment plans. For more information
about student loan repayment options, visit StudentAid.gov/plans. If you
have questions about the status of your loans or questions about
repayment options, please contact your servicer(s). If you do not know the
name of your federal loan servicer, you may go to StudentAid.gov to find
your servicer and view your federal loan information.

Sincerely,

U.S. Department of Education
Federal Student Aid






