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UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA 
 

THERESA SWEET, ALICIA DAVIS, TRESA 
APODACA, CHENELLE ARCHIBALD, 
DANIEL DEEGAN, SAMUEL HOOD, and 
JESSICA JACOBSON on behalf of themselves 
and all others similarly situated, 

 Plaintiffs, 
 v.  

ELISABETH DEVOS, in her official capacity 
as Secretary of the United States Department of 
Education, 

And 
THE UNITED STATES DEPARTMENT OF 
EDUCATION, 

 Defendants. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Case No.: 19-cv-03674-WHA 
 
 
 
AFFIDAVIT OF TARAH GRAMZA 
 
   
 
 
 
 
 
 
 

   

I, Tarah Gramza, state as follows: 

1. I am submitting this affidavit in relation to the above-captioned case. 

2. I spoke about my experiences with my borrower defense application at the class hearing 

in this case on October 1, 2020. 

3. I borrowed federal student loans in order to attend American Intercontinental University 

(“AIU”) (owned by Career Education Corporation). 

4. On September 7, 2016, I submitted a borrower defense application to the United States 

Department of Education, asking for these loans to be cancelled. A copy of that 

application is attached as Exhibit A. My application listed five bases for my claim that 

AIU had engaged in fraudulent behavior. 

5. On July 7, 2020, I received correspondence from the Department of Education, stating 

that my application had been denied.  A copy of that correspondence is attached as 

Exhibit B.  
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6. According to this correspondence, I was denied for “lack of evidence” on one of my five 

claims, with the other four ignored completely. 

7. In between the time that I first submitted an application for loan cancellation and when I 

received the notification of denial, my loans were in forbearance. I understand that 

because I’ve now received a denial notice, my administrative forbearance is ending. 

8. My loans are still in forbearance due to the CARES Act, which extended forbearance for 

all government-owned federal student loans through January 2021.  However, if the 

CARES Act forbearance is not extended, I will face serious financial hardship. I am 

terrified about what will happen to me when I have $100,000 in student loans back in 

repayment.  

9. My monthly student loan payment will be $1,000 a month or more, which is about half 

the amount of the monthly mortgage payment on my home. In order to pay my loan along 

with my necessary expenses, I would have to reapply for an income-based repayment 

(“IBR”) program, but I do not know whether I would qualify. I have qualified for IBR in 

the past, but the application process is intimidating, and my experiences with the 

Department of Education have made me skeptical about whether they would treat my 

IBR request fairly. 

10. Of my total federal student loan balance, about $70,000 is from my fraudulent degree 

from AIU. I later went back to school for my nursing degree and owe about $30,000 in 

loans from that program. If I only owed my nursing school loans, I believe my monthly 

student loan payment would only be around $200 per month, a much more manageable 

amount.  
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11. I have two children in college, with one living out of state, who I’m helping to support. I 

also have a child at home who is in school remotely. My family will have to reevaluate its 

entire financial situation if my student loan forbearance ends.  

12. I work for hospital in a clinical quality/regulatory role. Because of COVID-19, many 

employees are being put on rotating furlough. I’ve been lucky so far that I haven’t been 

furloughed, but it could happen at any time, and I need to save to prepare. 

13. This situation is causing me extreme mental and emotional strain. 

14. My emotional strain includes a feeling of having my faith in our government ruined. 

When I first learned of the opportunity to apply for borrower defense, I had been so 

hopeful. But once I got more involved in the process and learned what the Department of 

Education had done with the applications, I realized that I was out of luck. This situation 

makes me feel like a victim. I feel like the Department is telling me that people can 

engage in fraud and get away with it, and they don’t care. 

15. I was only 20 years old when I started trying to get an education at a for-profit college. 

AIU actually contacted me to poach me from University of Phoenix, saying how much 

better AIU was. The school lied to me about how much it would cost, my job prospects, 

and the quality of the education, among other things. They kept pressuring me to take 

more and more classes.  

16. In my borrower defense application, I wrote in detail about these issues and other 

fraudulent conduct that I knew could be proved, including conduct that was public 

knowledge from government investigations. There was even a settlement against Career 

Education Corporation by the Arizona Attorney General’s Office that required private 
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loans to be forgiven, but the settlement said that anyone with federal loans still had to go 

through the borrower defense process.  

17. I do not understand whether the Department looked at the evidence that I submitted, and I 

do not understand why the evidence I did submit was not enough. My application 

included evidence of AIU having multiple lawsuits and settlements against it for the 

exact same things I complained about in my own application, such as the use of high-

pressure and deceptive practices. 

18. I am frustrated that the denial I received seems to have been a “rubber stamp” denial, as a 

representative could not possibly have thoroughly reviewed the information I provided. 

19. The denial notice stated that I could ask for reconsideration, which I have done. But I am 

not sure what reconsideration means, nor what information I would need to provide to be 

reconsidered. 

20. Additionally, I called the Department of Education’s borrower defense hotline after 

receiving my denial notice, and the person I spoke to told me that “another company” 

was handling the applications and had actually “lost” or “couldn’t view” a lot of 

applications, especially ones that were filed a long time ago. The person told me that I 

should re-file my borrower defense application again, separate from the reconsideration, 

because maybe the reason that the Department had completely ignored 4 out of the 5 

claims in my original application was that they “couldn’t see” my entire application. 

21. I did re-file my application after that conversation. I subsequently received another email 

from the Department asking me to re-file my original application for a third time because 

they were still “unable to open” it. A copy of that email is attached as Exhibit C. 
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Dear Tarah Gramza:
 
We have carefully reviewed your application for borrower defense but
need additional information to process your submission. 
 
Please provide the following details by replying directly to this email: 

Please resubmit 2016 borrower Defense Claim because we are
unable to open it. 

If you have questions, you may respond to this email or call our borrower
defense hotline: (855) 279-6207. Representatives are available Monday
through Friday from 8 a.m. to 8 p.m. Eastern time. 
 
Sincerely,
U.S. Department of Education (ED)
Federal Student Aid
Borrower Defense Unit
 
 
 
*To respond to this email, please reply to this email thread without
modifying the Subject line. That way, your response will automatically
attach to your application. *

 

 

 

CONFIDENTIALITY NOTICE: This e-mail message, including
any attachments, is for the sole use of the intended recipient and
may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited.
If you are not the intended recipient, please contact the sender by
reply e-mail and destroy all copies of the original message.
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