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UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA 
 

THERESA SWEET, ALICIA DAVIS, TRESA 
APODACA, CHENELLE ARCHIBALD, 
DANIEL DEEGAN, SAMUEL HOOD, and 
JESSICA JACOBSON on behalf of themselves 
and all others similarly situated, 

 Plaintiffs, 
 v.  

ELISABETH DEVOS, in her official capacity 
as Secretary of the United States Department of 
Education, 

And 
THE UNITED STATES DEPARTMENT OF 
EDUCATION, 

 Defendants. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Case No.: 19-cv-03674-WHA 
 
 
 
AFFIDAVIT OF MARIE GARGANO 
 
   
 
 
 
 
 
 
 

   

I, Marie Gargano, state as follows: 

1. I am submitting this affidavit in relation to the above-captioned case. 

2. I am a resident of Long Beach, California. 

3. I borrowed federal Parent PLUS loans in order to help my son attend the Art Institute of 

Los Angeles (“Ai”) (owned by Education Management Corporation / Dream Center 

Education Holdings). 

4. On September 14, 2018, I submitted a borrower defense application to the United States 

Department of Education, asking for these loans to be cancelled. I am currently unable to 

locate a full copy of my original borrower defense application, but I saved screenshots of 

the online form I filled out, which are attached as Exhibit A. A copy of the email 

confirming that the Department received my application is attached as Exhibit B. 

5. I have not yet received a notice regarding the outcome of my application.  
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6. Currently, because of my pending borrower defense application, my loans are in 

administrative forbearance. 

7. The Department of Education’s delay of over two years in deciding my application has 

caused me to suffer financial, emotional, and psychological harm. 

8. My son enrolled in Ai in 2011. At that time, the economy was barely rebounding after the 

2008 recession, and it was hard for students to get into even community colleges. That 

was one reason why my son wanted to go to Ai. I remember going on a campus visit after 

he researched it, and when we sat down with an admissions officer, I asked all of the hard 

questions I could think of: about the graduation rate, job placement, and more. They 

claimed to bring in major corporations to recruit, told us about work students did for the 

community, and showed us a lot of materials to show that the school was thriving. We 

had no way to know about the fraud going on behind the scenes. 

9. I still get so frustrated hearing judgments from others who say, “You should have 

known,” or “Why did you let your child go to school you couldn’t afford?” At the time, I 

felt confident with the information I was receiving, and as a parent I wanted my son to be 

able to pursue his goal of learning graphic design. 

10. As time went on, strange things started happening at Ai: teachers were leaving, classes 

were dropped from the schedule, and my son had a hard time picking up course work to 

graduate. His classes went online, and sometimes he would be in an online class by 

himself, or the school would send him to another city, Costa Mesa, for classes. Still, the 

financial aid advisor would call me every term to get more signatures, claiming that “we 

can’t fund next semester.” They also pressured my son to sign a letter that he didn’t 

understand. Despite all this, he wanted to make it to graduation, so I supported him. 
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11. It was not until after my son graduated in 2017 and could not get a job that I stumbled 

across information online about the fraud going on at Ai and all the borrowers who were 

stuck with massive debts for worthless degrees. 

12. Once we learned the truth, my son and I both applied for borrower defense. We sent all of 

the information about Ai’s fraudulent conduct that I could pull from internet, along with 

what we had saved from our own experiences. If I had known it would be important, I 

would have saved other materials, such as brochures we received – but how could I have 

known that I’d need that for evidence? 

13. Now, years later, I am still waiting for a response to my application. Since I learned 

through this lawsuit that the Department of Education is issuing blanket denials of 

applications, even for students who went to schools with known fraud, I live in fear that 

my application will be denied. Every time I receive an email from the Department of 

Education or my loan servicer, I get nauseous and don’t want to open it, because I’m 

afraid it will be a denial. 

14. I do not understand how the information I submitted to the Department of Education, 

along with everything else that’s in the public domain about Ai, could possibly be 

insufficient to find that my son and I qualify for borrower defense. Yet I know that other 

students from Ai have had their borrower defense applications denied. 

15. My loan balances have increased greatly in the last three years because interest continues 

to accrue while they are in administrative forbearance. The total amount I owe has 

increased from about $90,000 to about $145,000. 

16. I am a nurse, and I’m going to be 53 next month. If I don’t get forgiveness of my parent 

loans, it will have serious financial ramifications for my future. My son is 27, and 
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09/04/2012 .... 
11B 03/31/2017 

::it,11 ~liU0ll ea ..... 
&El 

.,; Check if th e, enrolllment dates afie approximate, or if you a r,e unsure of them. 

If you1r attendance at the school listed above was not or ha:s not been continuou1s f Oli example, f rom October 2015 to Mar ch 2016, t hen again from August 2016 to November 

2016), please descr ibe alll dat es that you attended: 

. y son attended The A r t Institu te of Los Angeles duringthei dates indicated above. He also attend The Art Instit ut e of Orange County - Cost a Mesa Fal l 2016, W i1nter 2016 
and Spring 2017 p:rior to gr aduation due to t he· l os Ange l,es campus closing. 

CAMPUS PROGRAM 

• Program or M aJor 

Interior Design 

Credential 

Bachelor 

If you1 enrol led in multipl:e plfiOgrams at t he schooll llis1ied above, please describe alll programs that you were enroll!ed in: 

y son was init ial ly a G i;aph i·c Design major a ndl ded ded to change his sophomorn year to llnter i.or Design. H e was advised by his Acade mk .Advisor in t he schooll s cou nse I ing 

office and his Financia l - "d advis,or t Ms wou ld not dellay his graduat ion dat e of August 2016. In order for him t o compl1et,e his degree and due to the s,chools Teach Out as a 

resuilt o f t he Los Angeles campus closing, he· andl to attend 3 additronal academic quartei;s w hkh incurrnd an additiona l a,pprox. $25,000 student/parnnt loan debt. 

• Cur re nt Status ai school l isted above: 

Att,end ing W ithdrew Tiiansfor red Out •~ Graduated! 

/, 

... 
y 

/, 

Ym.1r :mnlic::ition Li; nnt comnlet:P_ Pleac<:e '.<:eled the "CONTI NU I~" button to nmoo~rl tn the next scr~e111. Pl1ease select th~, "SAV'E. & EXIT " hutt:nn a,t the tnn ril:!ht nf the sr.reen to sa,ve vou1r 
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• ,el net Pa11e11t Loan Ba l pg2.p:ng • 716.9 IKB 

• ,el net Pa11e11t Loan Ba l pg3.p:ng • 739.65 KB 
• Por tfollio Show Pg1.png - 831.26 KB 

• Portfol!io Show Pg2.png - 6 19.32 KB 

• Portfollio Show Pg3.png - 6 13.1.2 KB 

• Por tfol'io Show Pg.4.png - 6 14.721KB 

• Stat istics for Federa l Student l oan Debt.png - 664.79 KB 

• Student Acheivememt Dat a.png - 652.0·1 KB 

• teachout_doc.jpeg .. 1..76 MB 

• The Art 111st Los Angeles.jpg - 98.S9 KB 

•  Student Loan Debtpdf - 76,93 KB 

ote: You only need to provide information for the sections bel'ow t hat apply to you, but you must compl,et e at l'east 011e section. If you a11e a Par,ent Pl.US bormwer, t he word ~you" in 

t he fol lowing sections also ref-er :s t o the stude 11t. 

EM PLOYMIENT PROSPECTS 

" Did t he school mis l,ead you (or fai l to t e ll you important informat io 11)1 about promises of fUrture employment, likelihood of finding a job, eligibility for cer t ification or llicensure in 

your field of st udy, how many students gr adluat:e,, and/or earnings af ter gr-aduation? 

• Yes No 

" Provid,e detaiiled inf-orma1f ion about how the sch ool misl,ed you. Pl1ease allso describe any fi lflanda l har m t o you as a resullt of the school's conduct. 

T he schoolls admi1ss io 11s office show,ed us a computer screen wi,t h uploaded informat ion rngarding the schoo ls percentages of graduates, earnings, t he senior ni1glht Portfol io 

Show, t he numerous amount o f prospective empl1oyers that wou ld mol'ie t han likely attend w it h th e prom'ise ofomployment upon g,aduation w ith ons'ite interviews a11d 

possi1b l,e job offers that n ight, in addition t o t he ,ela orate set up w ith, a food/beveirag,e buffet for familiy/frie11ds/prospee:five employers. Th is was not cas,e ,aft:er t he school 

began t heir Tea ch Out prncess !ong befo:r,e it was officla I ly a11no:u need, approx 18mo prior t o t he announcement date, my so11 told me them wa,s :something happening at his 

s,chool, but was uncertaiin as towhat wa,s going on as facu lt y/st aff tum, over-s were in abun da11oe:. The president of the school must have chang:ed a half doz,en t imes pr'ior to his 

graduat ion date and trying to ~et answers as to w ho t his wou l'd impact his degr,ee and quallity of education was nothing but nonsense. U lt imatel'y, his s,enior Portfollio Show 

con,sistedl of 2 prospectiv,e em pl:Oyers in attendance, no career counsel ing for n etwor k'i 11g, no assist ance with f11ndlng a job. My son sti 11 has yet to marl<et hims,e If to attain 

gainfu l employment to ,e1111e n attempt any r-iepayment of his stud,ent debt. The fi nanda ll harm this has caus,ed me as a parent is ai debt or $135,324. My parent loans have been i 11 

forbearance as II am unable to pay t he exorbitant month ly payment My c:l'iedii sco:f'ie has dropped substant ial ly as a rnsu lt of t h is debt and my son's inabi lity t:o flind ga infu l 

empl1oyment to assist with r epayment. I am at ri,sl< being uinable t o retir-ie due t o the amount owed and left w ith t he fee ings of being misl'ead 'i11 terms of wh at was su1ppose to 

be of fored as ai rneans of qua lity education and t he projected employment information provided by the school upon adlmissio11. 

" Did you choose to enro Ill in your school based i1n part on the i:ssues you describe .above? 2000 Charact;er Limit 

• Yes No 
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Show, the nuimer-ous amount of prospective emplo¥ers that wou ld mar€ than likely attend with ti1e promise of,employment upon g;adua1rion with oosit e interviews and 

possible job offers that night in add'it ion to the ,elaborate :set up witlh a food/bev.erage buffet for famil:y/rriends/prospedive employers. This was not cas,e after t he :school 

beg.an their Tea ch Out prncess I ong: befor-e it was officfa I liy annou need, appmx 18mo prior to the announcement date, my :son told me ther€ was :something happening at lhis 

school, but was uncertain as towha:t was going on asfacu lty/:stafftum ov.ers were in abundance. The president of the school must have changed a hal1f dozen t imes pr ior to his 

graduation date and trying to !?let answers as to who this woul!d impact his degrr€e and. quallity of education was nothing but nons,ense. Ultim ately, h is senior IPortfollio Show 

consisted! of 2 prospective emplbye:rs in attendance, no earner ,counsel ing for networ king, no assist ance with fmding a job. M y son sti ll! has yet t o mam et hims,elifto atta'in 

ga infu l employment to ,even attempt any repayment o f his student debt. The finandall harm this has cauis,ed me as a parent ios a debt of $135,324. My parent loans have been in 

fo;bear.ance as II am unable t o pay the ID:orbitant month ly payment My clfiedit score· has dropped substant ial ly as a msu lt of th'is debt and my son's inabi lity t:0 fi nd gainfu l 

emplbyment t o as.sisi w ith r-epaymeni. I .am at ricsk being unable to retir-e- due t o the amount owed and 1,eft with the feellings of eing mrsl!ead in terms of what was suppose to 

be of f-ef\ed as a means of quality education and the projected employment information plfiOvided by the school1 upon admission. 
/4 

" Did you choose to enro ll in you, school1 based! i1n pa•rt on the issues you describe above? 2000 Charact,er Um it 

• Yes No 

PROGRAM COST ANID NATURE O:F LOANS 

"' Did t he sclhool mislead you (or fai l to t e ll you important infol'mation)i about how much your classes wouild cost, how your would pay for your edlucation1 the terms of loan 

repayment. and/or other issues about the· cost of your educatiion? 

• Yes No 

" Provide detailed information about how the school mis l,ed you. Pl1ease allso describe any fmanda l, har m t o you as a resullt of the :school's ,oonduct. 

T he school1 provided i1nformation ragard'ing cost of tuition, palfient loans needed to financ-e my son's degree, and l1oan repayment and dearly reported the payments would be 

mi1nimal: and not creat je a finanda l burden as th ey have. lhey raHed to pro 'de information 11egard1ng the additional cost:s necessary to for him to compl1et e his program to 

graduate. December 2016, Rosa in Financial A id dearliy sp1edfi,ed I would need to maximize· my Parent Plus loans as he did not have enou1gh aid t,o oompl,et,e h is senior year . 

.As a parent , II was sti ll! under t he be lief the s,chool wou ld assist with job prospects, networking w ith majou oompani-es and my son wou ld have ga inful ,employment upon 

guaduation. They did not, as previous ly stat ed. I hav,e been forced to keep al l Parent Loans, I incuirred as a result for my son to gradluat e infoubearnnce, due to the inability 

to p;ovide rnpayment of such a la;ge outstanding debt ThE! fmanda I hardship of accru ing i nte,iest on these loans m a~es i1t so they wi II never !?let pa id off and oont inu e to 

lower mycrndlit score making it d ifficu ltto rent or replaoe my car in t he fu1tu1re when needed, II am f11nancial ly overwhe lmed w ith the decisions made based on the lack oHu ll 

disclosure of The Art Institute. 

" Did you choose to enro ll in your school based! in part on the 11ssues you describe above? 

• Yes No 

TRANS1FERRING CREDITS 

• Did t he school mislead you (or fai I to te 11 you important inf-ormat1011)1 about t ranskming your Cfiedits hom th is school t:0 other schools? 

• Yes No 

/4 
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PROGRAM COST ANID NIATUR.E 0 1F LOANS. 

" Did t he school misl,e.ad you (or fai l to te ll you impo:rtant lnfoirmat ion) about how mu:ch your dass,es would cost, howyou1 would pay for your education, t he terms of loan 

repaym ent, and/or other issues about the cost of your educat ion? 

• Yes No 

" Provide deta iled information about how the school misl,ed you. Pl1ease al'so describe any financia l har m t o you as a resul,t of the school's conduct. 

T he schooll provided information regarding cost of t u ition, parent loans neededl to finance my son's degree, and l!oan repayment and dearliy report;ed t he payment s wou1ld be 

minimal and not creat e a financial burden as they haVie. Theyfail,ed to provide information regarding the add itlonal costs necessary to for him t o complet e his program to 
graduate. Dec.ember 2016, Rosa in Financiall Aid dearliy specifi,ed I would need to maximize my Parent Plu,s loans as he d id not have enough aid t-0 oompl1ete his senior year. 

As a parent , II was sti lll under t he belief the s,choo l wou ld ass.ist w it h job prospects, networking w it h major companies and my son would have ga inful ,employment upon 

graduation. They did not, as pr evlouslystat ed. I hav,e beeni forced to keep al l Par ent Loans, I incurred as .a resu l1t for my son to grad'uat,e in forbearance, due to the inability 

to prnvide repayment of such a large outstanding debt. ThE! financia l hardsh ip of accruing interest on these loans makes it so th ey w illl never get pa'id off and ,oont inue to 

low,er my credit scorn ma k'i ng it d iffi.cu It to rent or rnpl ace my car in the furtu re when needed, II am fmancial ly oVierwhe I med w ith the decisions made based on t he lladk of fu II 
disclosure of The Ar t Institute. 

/, 

" Did you choose to enrolll iin you r school basedl in part on the issues you describe above? 2000 Charact er Limit 

• Yes No 

TRAJNS1FERRIIN:G CREDITS 

Did t he school misl,ead you (or fai l to te ll you impo:rtant infolimation) about t ransfierringyour c.reditsh om th'is school to other schoolls? 

• Yes No 

"' Provide deta iled informat ion abourt how t he school misl,ed you. Pl!ease als,o describe any finanda ll har m t o you .as a resul1t of the school's conduct 

Yes, t he schooll did not d isclose it 's WASC accr--edirtaHon was not valid in t er ms of my son's Bachelor 's degree. He is unabl,e to .appliyfor a Master 's program as a resul't of his 

s,chool1s lack of accred'it ation and his units do not t ransfer for credit to any Calliforn ia WASC accreditedl inst it ution to pu rsue furt her edlucati,on elsewhere. His degre,e is 

s,eemingly worthless ais time goes on andl The Alrt Institute faHedl to disdos,e this information, As .a parent , I wou1l1d have nev,er invest ed in an educational system, such as t his, if 
my son was not going to be employable .and/or able to further his education elsewhere, i11cu1rring such an excrudafing amount of debt, unable to determine· at t his t ime when I 

may be abl1e to retire as a resu lt of having to cont inue to work t o possib lry at s,ome point, begin t o repay this debt. 
/, 

" Did you ,choose to enrolll in your school based, in part on t he issues you describe above? 2000 Charact er Limit 

• Yes No 

CAREER SERVl1QES 
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" Did the school mis l,e.ad you1 (or fail to t e l11 you important information), about transforr;ingyo:u; credirts from this school t.o ot her schools? 

• Yes No 

" Provide deta"led information about how the school m'isled you. Please also describe any f111andall harm to you as a uesul:t of the school's oonduct. 

Yes, the school! did not disclose it 's WASC acCfiedftat ion was not va lid in terms of my son"s Bachelor's degree. He is unab le to appliyfor a Master 's program as a resu lit of his 
s,chool's lack of accredit ation and his units do not t ransfer fici r credit to any Callifomi.a WASC accredited! inst it ution to pursue further edlucation elsewhere, His degr,e,e is 
s,eemingly worthless as time goes on and The A.rt Institute failed! to disclos,e this information. As a parent, I wouild have never 'invested in an educational system, such as this, if 
my son was not going to be ,employable and/or abl 1e to furth1~r his education elsewhere, incu rring such an ~cruciafing amount of debt ,. uinable to determine at t his time when I 
may be able to retire as a 11esu It of having to cont inue to work to possibly at s,ome poi nt, begin to repay t his debt. 

/, 

" Did youi choose to enro l II in your school! based! in part on the i:ssues you describe above? 2000 Charad er -imit 

• Yes No 

CAREER. SERVIC!ES 

" Did the school mts l,ead youi (or fail to te l11 you important information) about t he availability or qua llity of job placement, career servk:es .ass istance, or the school's oonnectio:ns to 
emplbyers wirthin your field of study? 

• Yes No 

" Provide detailed information abouit how the school m'is led you. Please als,o describe any finandall harm to you as a resul:t of the school's oonduct. 

The Art Institute· promoted quality Career Servioers upon mvson's admission disclosing Carner Placement Statistics that made irt seem the cost of his degree was worth 
investing in. We ,vere t-0ld upon signing adm'ission document,s the services provided woul1d be available during his education process on campus and as allumni. 'This is not t he 
case as the campus has closed. The Carner Placement Statistics were appe·aling ait the time of t he campuis tour and admission pr-oce-ss. In retrospect, the percentage of 
graduates wa,s d early inflated in addition to the sal'aries disclosed for each respective degree of el'ied.. This was quiite misleading.and! has created n:nancial hardship in t he sens,e 
my son has not been abl1e to fmd employment with in his de,g:ree major to begin 11ep.ayment of his I oans. Again, the debt incurred! to fin anoe his degree as a parent has become 
burdensome as I am 1.mabl,e t.o make the astronomica l! paym1~nts forcing me t-0 pllace· all Parent Loans for his degree in forbearance that are continuing to accrue interast making 
it impossible to begin repayment. 

/, 

" Did yiou1 choose to enro l II in your school: based in part on t he i:ssues you describe above? 2000 Charader Limit 

• Yes No 

EDUCATION SERVICES 

* Did the school misl,e.ad you1 (or fail to te l11 you important information), about educationa l s,ervices, such as the availab"lity of ,extermhips, qualificat ions of teachers, instructional 
methodls, or other types of ,edu.cat ionall services'.? 

• Yes No 
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investing in, We i,vere t.o ld upon signing admission document~ the services provided wou l1d be availabl1e during· his education prncess on campus and as allumni. This is not t he 
case as the campus has ,dosed. The Career Placement Statistics were appealing at the time of t he campus tour and admissio:n pmcess. In ret1mspect. t he· percentage of 
graduates was clea rly inflated in addition to the sallari es disclosed for each respective de1~ree offered, This was q Llite misleading and has Cfieated fmancial hardship in the sense 
my son has not been abl'eto f11nd empl1oymentwiih in his degree major io begin repayment of his loans. Again, the debt incurred! to finanCE his degree as a par,ent has become 
burdensome as I am una1bl,e t:0 make the astro:nomi,call payments forcing me to pllaoe alll Parent Loans for his degree in forbearance that are continuing to accru:e 'intiernst making 
it imposs ible to begin re1Payment. 

" Did you choose to enrolll in your schooli based in part on the issues y,ou de.scribe above? 2000 Character Limit 

• Yes No 

EDUCATION SERVICES 

" Did t he school m1s l,ead you (or fail to t elll you important information), about educatio:nal services, such as the availability of extern.ships, qualificat ions of t eachers, instructional 
method's, or other types of' ,educational! services? 

• Yes No 

" Provide detailed informa1tion about how the school mis l,ed you. Pllease als,o describe any fi nancial! harm to you as a resulit of the school's conduct, 

Approximately 2 years into my son's educafion at The Art Institute, the school began t-0 lose faculty. Them was an announcement made in one of his dass,es t hat his campus 
wou ld not be forieed to d ose as some of the other Art lnstitute.s began to dose in early 2015 .. This was a surprise to nny son, as the school had not ,even addressed why faculity 
andl numemus Presidents ofthe school had come and gone, The support staff in the Financia l - "d offi ce and Counse ling/Career Center hadl begun to dwindl1e, a,s we lll. We 
were perple:x!ed, but again guaranteed he wou ld continue to r,eceive a qua.l'ity, employable, education upon graduation. My son signed a document regarding the schools Teach 
Out, but the document failed to ,expla in why them was the commencement of a Teach Out and all the d rrumstanCEs itwol,ved that this was necessary. 1Y oon's mental hea lt h 
wais compromised at th is point, becom'i ng depressed becau s,e, now, he is 18 mont hs from graduat ing; in debt beyond me·asu re, with the poss'i bi I ity of no degree to sh ow for it, 
let alone employment upon graduation. He signed the document under duress of want'ing to oonnpl1etie h'is program to get on with his llife . The ,end result of his education 
fin and al success became gr im. As a parent to wat.ch what seemed to be a thriving school 2 years prior to all this and at this poi nt the school announCEs a 1reach OUrt in addifion 
to the s,choo I cloS:i ng afti~r promising it was not d osingJust months prior is completelly misleading to all pa rents who fin and a 11:y went into debt for the sake: of providing t ile ir 
child wlhat s,eenned to be a nicely packaged educationa l experi,enoe. The Art lnstrtute pr,eUy much s,cammed all t hose who invested their institution to prnvide the ,educat ional 
s,ervioe.s promised! for st udent success on alll lievels. 

" Did ¥OU clhoose to enrolll in your schooll based in part on the issues you describe above? 2000 Charade, Limit 

• Yes No 

ADMISSl:ONS AND URGE:NCY TO IENROl L 

" Did the school mis l,ead you (or fail to tell you important informaHon), about the importance of enrollling immed iate ly, the consequences of failure to enrol II, lhow diffi,cult it was to 
be .admitted, or anything e lse about the ad m'ittance prncess? 
- v.,,...,.,,. f!l..i ...... 
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Out, but the document failed to explain why there was the oommenceme11t of a Teach Out .and' all the d rcums-t anoes involved that this w.as neoessary. Y son's mental health 
was compromised' .at thi's point, becoming depressed becaus,e, now, he is 18 mont hsfrnm gr.aduiat'ing, in debt beyond measure, wit1h the possibility of no dE?greeto show for irt, 
let alone employment U[Pon graduat ion. He signed the document under duress of w.anti11ig to oompl'et:e his program to get o:n with his lifo. The ,end resu lt of his ,education 
financia l sucoeS-s became gr im. As a parent to wat:eh what seemed to be a tlhliiving schooll 2 years prior to all this .and at this point the school .am1ounoes .a Teach Out in addition 
to the ochool closing after promising it was not closingjust months prior is ,completely miislead ing to all parentswhonnanda ll:y went into debt for t he sak,B of providing t he ir 
child what s,eemed to be a nioely packaged educationa l experience .. The Art Institute pretty muoh s,cammed all t hose who i11ves-ted their institutio11 to provide the ,educat ional 
s,ervi,oes promised for student success on a 11 I evels. 

" Did your choose to enro l II in your schooll based in pa-rt on the issues you describe .above? 2000 Character imlt 

• Yes No 

AIDMISSI.ONS AND URGE:NCY TO ENROLL 

" Did the school mis le.ad yiou1 (or fail to te lll you important informatio11), about the importanc:e of enrnl li11g immediate ly, the consequences offailu.re to enroll, how dlffi,cult it was to 
be .admitted, or anything e lse .about the .admittance process? 

• Yes No 

" Provide deta"led information .about how the sohool mis l,ed you. Please alloo describe any financia l! harm to you .as a result of the school's conduct. 

Du1rinig the admission prooess, it w.as disd os,ed by .an admission ooordinato; that it was urll'loertain if my son would get in, but that the sooner t he applk.ation was tumedl in the 
better his chances were. We si,gned .admission paperwork on the spot .and pr-ovided a ch,aidk toward .a process.ing foe for his applk ation, as t he schooll cre,a1ted fear of him not 
~etting in andl made it sound like time was of the essence for him to st art In hind sight, the school pretty much .acoepted anyone who qura li,fi ,ed fo, fmandal .aide and who's 
parent was willing .and mislead ,enough to take out Parent loans to finanoe the degree. This was t he beginning of my financia Ir demise as a p-arent, unbeknownst to me the 
school wou ld eventu1al'ly clos,e andl my son would not reoeive a quality education ar be any where near employable wirthin the aonfines of his degree. The .Jll..rt Institute should 

OT have been a llowed] to obtain federa l funding and the misl,ead ing educatio11a l stafistios presented upon admission wer,e compl,etely inflated to make it s,eem as th'is was a 
good eduoational inv,est:ment; therefore, creating fear in parents "th urgenoy to enroll t heir child for sake of profit. 

Did lfOUI choose to enro l II in your school! based in part on the issues you desuibe .above? 2000 Character Limit 

• Yes No 

0-THER 

• Do you have .any other rnaso11s re lating to your sehool that y,ou believ,e qualify you for bon ower defenoo, such .as your school fai ling to perform it.s obl1gations under its oontract 
with you, or that there is a judgment .against you r school in a federal court, a stat:e court, or in fr-ont of an ad mi nistr.ative board or that you bel1eve that your hav,e a state law cause 
of action aga iinst the school? Is there some ot her l'ieas,on you feel your school misl1edl you? IFor more information about the basis for borrower defons,e reHef, s,e,e 
Stu dentAid .ed.gov/borroweli-d efens,e. 

Yes • No 
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SECTION V: FORBEARANCE/STOPPED COLLECTIONS 

Fi,elds ma liked w ith an asterisk ( ~) air'ie r equi1red. 

lfyou1 are not cmrently in defa U1lt on yourfoderal student loans, yoIu may request to have them pllaoed into forbearance status \'..-hile yom appHcation is under l'leview. Forbearance 

means tlhatyou do not have to, make loa1n Ipayments .. and youIr lbans will not go inito def.lull Fo rbearanoe willl continue untili the borrower defens,e review prooess of your app lication 

is completed. You; seuvicer wil l notify y,ou when your loans ha ... ,e been placed 'into forbearance status. 

If you'li federa l student l.oans are 'in default,. you may request t,o have debt collection on your loan stopped ("stopped ,ooHections status"),, Th is means that tii,e federal governImer,:t: or 

debt ool 1ection compani,es wm stop attempting t.o col ect on t:he· loa1ns, includ·ng by mot w itllhhold"ng money from your wages or imcome t ax refunds. Stopped colllections st atus w ilil 

cont inue until the borrower defonse l'leview process of your ap,pl ication is com plet:ed. 

Please see the "Common Questions .and A nswers Regarding Forbearanoe/Stopped Co ll'ections" section on the B·orrower Defense website 1(StudentAid'.gov/borrower-defonse) if you, 

have any questions regarding choosing to enteli forbearance Oli stopped co llIect ions. 

Note that wnter,est willl continu,eto accumulat:e on Federal loa11ns regardles:s of what status they are iin, incll'udiing subsidized ll'oans. lfyour appHcatio·rni fo·r borrower· defense i s derin,ied~ 

o-r pa1rtial ly approved, the totall: amount you owe Oli1 those loa1rrs rmay be I:, igher. 

PLEASE NOTE: You do not harv,e to place y,our loans in forbear;a,nce or stopped coHectfons to apply for borrower defens,e reHef. 

For the most current information w ith regard to your r ights and obligations regarding forbearanoe and :stopped! colllections, please visit the Borrower Defense websi1te at 

https://stud entaid ,gov/borrower-defense. 

" Are you requesting forbearance/stopped coHedions? 

• Yes, I want al l of my federal loans rurrently in r,epayment to be placed in forbearance and for oolllections to stop on any l'oans in defau l1t while my borrower defense 

application is revi,ewed. Duiring this t ime period, I understand that intel'iest wHI conti nue to accrue. 

o, I do not want alll of my f-ederal loans currently in repayment to be p laced in forbearance and for col lect ions to stop on any loans in defaU1lt w hile my borrower def-enise 

application is reviewed. Du1ring this t ime period, I understand that intel'iest w'illl cont inue to accrue and that II must ,oontinue to make lIoa11 payments. 

If you do inotsel.ect one of tilii ·e options mmmediia tlely .above, yo1ur federal loans cun1ently in Jepayment w illl automatkalliV be pllaced into forbearanoe andl col 'edions w illl stop for .ainy 

defaulted loans, and 'the Department will req,uest forbearanc,e for aIny commeniallly held Feder.al Familly Educatfon Loan (FFEL) progr.am loans cur1r,en,tly iin11r,epayment and fo·r debt 

coll,ection to stop for any def.au lted~ com merci.alIly hell'd FFIEL 1:,mgram loans tJh at you have cuniriently (as .a ppllicable). 
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Exhibit B 
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